A i
AamunHucTpauma Yanb6bilweBCKOro cenbcoBeTa
EHucenckoro panoHa
KpacHosipckoro kpasi

28.08.2023 NMOCTAHOBIEHUE Ne42-n
c.Yanbbiweso

O6 yTBepXAeHMM  aAMUHUCTPATMBHOIO  perfiameHTa  npeAocTaBrieHUSA
MyHuUuunanbHon ycnyru «lpuHATMe Ha y4yeT rpaxaaH B KayecTBe HYXAaloLWMUXCcA
B XMUNbIX NOMELLEHUAX»

B cootBetctBUM ¢ HKunuwHbim  kogekcom  Poccuickon  depepaumn,
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaocTaBneHns
rOCY4apCTBEHHbIX WM MyHMUMNANbHbIX  ycnyr», obecneyeHnss OTKPbITOCTM U
obwenocTtynHoct  uMHdopMaumMm O NpPeaocTaBfeHUM  MyHUUMNANbHbLIX  YCRyr,
PYKOBOACTBYSICb YcTaBoM YanbblweBcKoro cenbcoBeTta EHMCENCKOro painoHa
KpacHospckoro kpasi, MTOCTAHOBJIARO:

1. YTBEpOUTb aAMUHUCTPATUBHbLIN perfnaMmeHT npefoCTaBneHns MyHUUmMnansHom
ycnyrm  «[lpuHATME Ha  ydeT rpaxgaH B KaveCTBe HYXOAKLWMXCA B XUMbIX
MOMELLIEHUSIX» COMNAacHO NPUITOXEHMUIO.

2. CynTaTb yTpaTUBLLMM CUITY NOCTAHOBMEHNE agMUHUCTpaunmn HYanbbiweBCKoro
cenbcoBeTa oT 05.04.2022 Ne 9-n «O6 yTBEpXaeHn AAMUHUCTPATUBHOIO pernameHTa
npegocTaBneHns MyHuuunanbHoun ycnyrmn «Npném 3asBneHun rpaxkgaH Ha nocTaHoBKY
NX Ha YYET B KA4YeCTBE HYXXOAIOLWNXCSH B YYYLLEHUWN XUIULLHBIX YCIOBUNY .

3. KoHTpornb 3a NCNOMHEHNEM HACTOSILLErO NOCTAHOBIIEHMS OCTaBISAO 3a COOOM.

4. TllocTtaHoBnNeHWe BCTynaeT B CUly B [eHb, Creaywwui 3a [HEM ero
odumumanbHoro  onybnukoBaHust  (obHapogoBaHMsl) B NeYaTHOM  M3gaHum
«YanObIlWeBCKU BECTHMK» W MOANEXUT pasMeweHnio Ha oduunanbHOM caunTte
agMuHUCTpauumn YanbbiweBCcKOro cenbcoBeTa.

(maBa YanObllweBCcKoro cenbcoBeTa A.E. AHUMIvH



MpunoxeHwne

K NOCTaHOBMEHUIO agMUHUCTPaLINK
YanObieBcKoro cenbcoBeTa

ot 28.08.2023r. Ne 42-n

AOMUHUCTPATUBHbIU PEFMAMEHT
npeAocTaBreHUs MyHULMNAnNbHOW ycnyru
«MpuHATHE Ha y4eT rpaxxaaH B Ka4eCcTBe HY)XAAKLWMXCS B XKUMbIX NOMELLEeHUAX»

1. O6wWwme nonoxeHus

1.1  Hacroawwmn agMUHUCTPATUBHLIM  pernaMmeHT no  npefoCTaBfeHuto
MyHUUunanbHon ycnyrn «lpuHATME Ha ydveT rpaxzaH B KadeCTBe HyXJawLwumxcs B
XWUNbIX MOMeLLeHnsX» (danee - agMUHUCTPATMBHbLIA perfiameHT) YycTaHaBnvsaeT
NOPSiAOK, CPOKM W MNOCneaoBaTenbHOCTb  aAMMHUCTPATUBHBLIX  npouedyp npu
npeaocTaBneHnn MyHUUMNANbHOM YCRyrm B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuinckon ®egepaunn.

1.2. PernameHT pasmewaetca Ha  oduumanbHoM  WNHTepHeT-canTe
agMMHUCTpaumm YanObiweBckoro cenbcoBeTa htips://ManbbiweBo.pd/, Takke Ha
MH(POPMALUMOHHBIX CTeHAax, PacnosiOKEHHbIX B aaMUHUCTpauum YYanbbiweBCcKoro
cenbcoBeTa no apgpecy: Poccuickaa ®Pepepaumsa, 663167, KpacHosipckun Kpaw,
EHucenckun panoH, c.Yan6boiweso, yn.PoxgectseHckoro, 46A. PaspaboTtka wn
cornacoBaHve nMpoekTa agMUHUCTPATMBHOIO perfameHTa OCYyLLEeCTBNATCA B
rocygapCcTBeHHON NHGOpPMaLMOHHON cucrteme n (nnn) MYHULMNANbHON
MHOPMaUNOHHOM cucTeme, obecneymBalolLMX COOTBETCTBEHHO BedeHMe peecTpa
rocyaapctBeHHbIX ycnyr cybbekta Poccurckon ®epepauunmn, peectpa MyHULMNanbHbIX
yCIyr B 3fIEKTPOHHON hopme.

2. CTaHAapT npeapocTaBlieHUA MYHVILI,VIHaanOﬁ ycnyru

2.1. HaumeHoBaHMe myHuumnanbHon ycnyrn — «[1puHATUE Ha ydeT rpaxaaH B
Ka4yeCTBE HYXXOAIOLLMXCS B XUIbIX NOMELLEHNAX» (Qanee — MyHUUMnanbHas ycnyra).

2.2. lMpepocTtaBneHne MYHMLMNANbHON ycnyrm ocyLlecTBnaeTCcs
agmMuHucTpaumen  YanbbllueBCKOro  cenbcoBeTa (ganee -  agMUHUCTpaUus).
OTBETCTBEHHbIM UCMOMHUTENEM MYHULMMANbHOW YCNyrn SBRsSieTCA HenocpeacTBEHHO
crneumnanucT agMMHucTpaunmn YanbollweBCKOro cenbcoBeTa (ganee - cneynanmncr).

Mecto HaxoxgeHusa: KpacHosipckumin kpan, EHucenckmin panoH, c.YanbbiweBo,
yn.PoxaecTtBeHcKoro, 46A.

MoutoBbIn  agpec: 663167, KpacHosipckui  kpaw, EHucenckum  pamioH,
c.Yanbbiweso, yn.PoxagectseHckoro, 46A.

MpnémHble aHW: exxeAHEBHO C NOHeAeNbHMKa Mo NATHULY.

Mpaduk paboTbl: NH-NT ¢ 9-00 go 17-00 (06eapeHHbIN Nnepepbis ¢ 13-00 go 14-00).

TenedoH/akc: 8(39198)74329.

ALpec 3aneKTpoHHOM NoYTbl agMuHUcTpauumn: chalbish@mail.ru.

MHopmaumio no npoueaype NpeaocTaBrieHUst MyHUUMNANbHOW YCIyrm MOXHO
nonyy4uTb y crneynanucrta aaMUHUCTpauuu, OTBETCTBEHHOrO 3a npegocTaBrieHue
MYHULUUNANbHOW YCRyri.

2.3. Nony4atenaMmn MyHUUUnNanbHOW YCryrn ABMSKOTCA:
rpaxxgaHe Poccuiickon ®efepauunu, a Takke MHOCTPaHHbIE rpaxaaHe u nuua 6es
rpaxgaHcTBa, ecnn 39TO NpeaycCMOTPEHO MeXOyHapoadHbIM JoroBopoM Poccuinckon
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depepaumm, NpUsHaHHbIE ManNoMMyLLMMKU B Nopsake, ornpeaerieHHOM 3aKOHOM Kpasi, U
HYy>XOaloLWMEeCa B XUIbIX NMOMELLEHUSIX NO OCHOBAHWUAM, YCTaHOBIEHHbIM XUMNLLHbBIM
kogekcom Poccuinckon denepauyunu;

rpakgaHe, OTHOCALLUMECS K WHbIM onpeferneHHbIM defepanbHbiM  3aKOHOM,
ykasom [Npe3ngeHTta Poccunckon degepaumm nnm 3akoHOM Kpasi KaTeropuam rpaxkaat,
NPWU3HaHHbIE MO YycTaHOBMEHHbIM XKunuwHbiM kogekcom Poccuiickon depepaumm m
(vnn) denepansbHbiM 3akoOHOM, Yykas3om [lpesngeHTa Poccunckon Pepepauumn mnm
3aKOHOM Kpas OCHOBaHUSAM HY>XAAIOLLMMUCS B XKUSbIX NOMELLEHNSX.

OT umeHun 3aaBuTENS MOTYT BbICTYNaTb (M3Myeckue nuua, MMerLlime npaso B
COOTBETCTBUM C 3aKkoHogaTenbctBoM Poccunckon Pepepaumm nmubo B cuny HageneHuns
UX 3agBuUTENAMM B NOpAdKe, YCTaAHOBIIEHHOM 3akoHoAaTesNlibcTBOM Poccuickomn
depepanmm, NOHOMOYMAMU BbICTYNaTb OT UX UMEHU (Qanee - 3asBUTENN).

2.4. Pe3ynbTaToM NpeaocTaBneHms MyHULMNANsHOM yCnyru SBnsatoTCs:

- NOCTaHOBKa rpaxgaH Ha YYET B KadeCTBE HYXOAKLWUXCA B KUMbIX
NoMeLLEeHNSX;

- OTKa3 B MOCTAHOBKE Ha YYET B KAYECTBE HYXXOAIOLMXCSA B XKUMbIX NOMELLEHNSAX
MYHUUMNANIbHOIO XunuwHoro goHaa YanbblweBCcKoro cenbcoBeTa.

2.5. Cpok npenoctaBfeHnss MyHMUMNANbHOM YCNyrMu cocTaBnsieT He Oonee
TpnguatM paboynmx OHeW CO [OHA npeacTaBneHna [LOKYMEeHTOB, 06A3aHHOCTb Mo
npeacTaBneHNIO KOTOPbLIX BO3I0XKEHA Ha 3asaABUTENS.

2.6. MpaBoBbIMW OCHOBaHUAMMW AN NPeAOoCTaBfEHUss MYHULUMMNANbHON YCNyru
sBNAeTCA:

- KoHctntyums Poccunckon depepaunm;

- KunuwHein kogekc Poccuinckon ®epnepaunn;

- QepepanbHbii 3akoH oT 06.10.2003 Ne 131-®3 «O6 o06wux npuHUMnax
opraHusauum MecTHoro camoynpasneHnsa B Poccuinckon ®enepaunny;

- ®epepanbHbin 3akoH OT 09.02.2009 Ne 8-d3 «O6 obecneyeHun goctyna K
MHOpMaUUN O [AeATENbHOCTU FOCYAAapPCTBEHHbLIX OPraHoB W OpPraHoB MECTHOro
camoynpaBneHusy;

- O®epepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusauum
npenocTaBneHns rocyaapCTBEHHbIX N MyHULMNANbHbIX yenyry (qanee — degeparnbHbin
3akoH Ne 210-93);

- 3akoH KpacHospckoro kpasa ot 23.05.2006 Ne 18-4751 «O nopsigke BegeHus
opraHamu MeCTHOro camoyrnpaBfieHUsl yyeTa rpaxgaH B KayecTBe HyXAalolmxcs B
XUINbIX MNOMELLEHNSAX, MNPeaoCTaBfsieMblX MO AOroBopaM CouManbHOro Harma Ha
Tepputopun kpas» (ganee — 3akoH Ne 18-4751);

- YcTtaB YanbbliweBckoro cenbcoBeTta EHMcenckoro paioHa KpacHospckoro kpasi.

2.7. VMcuepnbiBatoLwmm nepeyeHo  JOKYMEHTOB, HeobxoauMbIX AN
npenocTaBneHns MyHULMNANbHON ycnyru (aanee - OKYMEHTbI):

1) 3aaBneHue (npunoxeHme Ne 1 K agMUHUCTPATUBHOMY pernameHTy) K
KOTOpOMY npunaratoTrcs:

2) Konus nacnopTa WNWM WHOMO [AOKYMEHTa, YOOCTOBEPANLWEr0o JfNYHOCTb
3aaBuUTens;

2.1) B criy4ae OTCYTCTBUS B NacrnopTe UM UHOM OOKYMEHTE, YAOCTOBEPSIOLLEM
NINYHOCTb, CBEOEHWW O MeCTe XWUTenbCTBa - [OOKYMEHT, noaTeBepXaawowunh MecTo
XuTtenbctBa 3asBuTensd (Bbl4aHHbIA OpraHoOM pPerncTpaumoHHOro yyeTta rpaxgaH
Poccuinckon depgepaummn OOKYMEHT, COAEPXaLLUMW CBEOEHUS O MECTEe XUTENbCTBA,
nnbo pelueHne cyga o6 yctaHoBEHMM (pakTa NOCTOSAHHOIO NPOXUBaHWUS);

3) [OOKYMeHTbl, MOATBEPXAawlimMe npaBo MNPOXMBAHMA OAHOW CeMbeN
(cBMOeTenbCTBO O pPOXAOEHUU, CBUAOETENLCTBO O 3aknoyeHuu 6paka, cygebHoe
pelweHne O MNPU3HaHWM YNeHOM cembW, 06 YCbIHOBNEHUW (ygoodepeHun), Opyrve
[OKYMEHTbI);



4) pelleHne opraHa MECTHOro camoyrpasfeHUa O MNPU3HaHUM rpaKaaHWHa
ManouMyLLmMM B LensiX NpefoCTaBNeHns eMy XUMAOro MOMeELEHUs MyHULMNanbHOro
XUNULWHOro ¢hoHaa No AOroBOpYy COUManbHOro Havima B nopsgke, YCTaHOBEHHOM
3akoH KpacHosipckoro kpas oT 20.06.2006 Ne 19-4833 «O nopsgke onpeaeneHus
pasMepa pgoxoga W CTOMMOCTM WMYyLeCTBa B Uensax nNpU3HaHUSa rpaxaaH
ManouMyLLMMKU Ha TeppuTopun Kpast» (4Ns nuud, yKasaHHbIX B NognyHkTe 1 nyHkTa 1
ctatbn 2 3akoHa Ne 18-4751);

5) OOKyMeHTbI, NOATBEPXKAAOLME OTHECEHNE 3asBUTENS K KaTEropum rpaxkaaH,
NMEKLNX NPaBO Ha NOMyYeHMe XUiblX MOMELLEHMI MO AOroBOpaM CoLManbHOro Hanma
B COOTBETCTBUM C YacTbio 3 ctaTbn 49 KunuwHoro kogekca Poccuinckon ®epepaumm
(Ansa nuu, yKkasaHHbIX B noanyHKTe 2 nyHkTa 1 ctatbun 2 3akoHa Ne 18-4751);

6) BbINMCKa U3 PUHAHCOBOrO NNLEBOrO CHETA;

7) BbiNUCKM M3 EAMHOro rocygapCTBEHHOrO peectpa HeABMXMMOCTU O npaBax
3asBUTENS U YNEHOB €ro ceMbM Ha 0OBLEKTLI HEABMKUMOIO MMYLLLECTBA HA TeppUTOpUmn
Poccurckon degepauunu, nMeroLmecs, a Tak e UMeBLLUMECS Y HUX B TeYeHue NSty net
(60 monHbIX MecAueB), NpeflecTBYOWNX AaTe nofayn 3asiBfieHUs O MPUHATMM Ha
yyer;

8) OOKyMeHTbl, noaTBepXAalwLlmne npaBo MOMIb30BAHUSA XUIbIM MOMELLEHMEM,
3aHMMaeMbIM 3asiBUTENEM U YfieHaMu ero CEMbM:

a) HaHMMaTENb XUIOro NOMELLEHMS NO AOroBOPY COUMANbHOMO HarMMa U YneHbl
ero cemMbWl NpeacTaBnAT OOrOBOP COUMANbHOMO HanMMa, a B Cllyyae ero OoTCyTCTBUS
WHOWN OOKYMEHT, HA OCHOBaHWM KOTOPOro MOXeT ObiTb YCTaHOBMEH hakT NPOXMBaHUSA B
XWIOM  MNOMELLEHUN Ha YCMOBUSX coumanbHOro Hanma (opaep, peweHue o
npeaoCcTaBNeHUM XNNOro NOMELLEHUSA U Ap.);

0) rpaxgaHuH, ABNAWUNCA  COBCTBEHHUMKOM  KWMOMO  MOMELLEeHus,
npeacraBnseT AOKYMEHT, NOATBEPXAAloLWUN pernctpaumio npaBa CoOOGCTBEHHOCTU Ha
3T0 nomeuleHue (B criydae ecrnv npaBo cOBCTBEHHOCTU Ha HEro He 3aperncTpupoBaHo
B EQMHOM rocynapCTBEHHOM peecTpe HeABMXKUMOCTH).

9) pononHUTEenbHblEe LOOKYMEHTbI, NpefoCTaBnseMble rpaxgaHamn umeromne
npaBoO Ha BHeoYepeoHOE MpPEeAoCTaBfEHME XKWUMOMO MNOMELLEHNA MO  [OroBopy
coumarnbHOro Hamma B Cry4YasiX, YCTAHOBMNEHHbIX 4YacTblo 2 ctatbh 57 XKunuwiHoro
kogekca Poccumrckon denepaumm

a) NPOXMBaIOLLME B XUNbIX MOMELLEHUSIX, KOTOPbIE NPU3HAHbLI B YCTAHOBNEHHOM
nopsgke HENpUrogHbIMM ANS MPOXMBAHUA W PEMOHTY WM PEKOHCTPYKUUM He
nognexart, - pelleHne YyrnorHOMOYEHHOro opraHa O NPU3HaHWUM XUoro goma (XKunoro
NOMELLEHNS) HENPUIOAHBIM NS NPOXUBAHUS;

0) cTpagatowme TKenbiMn dopMamMm XpOHUYECKUX 3aboneBaHun no NepeyHto,
yTBEPXOEHHOMY  YNOSIHOMOYeHHbIM  [MpaButenbctBom  Poccuinckon  Pegepauum
denepanbHbIM OpraHOM MCMOMHUTENBbHON BNAcTW, - COOTBETCTBYHOLWMIA AOKYMEHT U3
MEANLMHCKOIO YYpEXOAEHNS.

OQHOBpPEMEHHO C  OOKYMEHTaMW, YKa3aHHbIMW B  HACTOSILLEM  MyHKTe,
3asaBuTenem npeacraBnaeTcs NMCbMEHHOE cornacue Ha ob6paboTKy ero nepcoHanbHbIX
AaHHbIX B NPOM3BOSIbHOM (hopMme.

TpeboBaTb OT 3asBUTENEN OOKYMEHTbI, HE NPefyCMOTPEHHbIE AAHHBIM MYHKTOM
aAMWHNCTPaTUBHOIO perrnaMmeHTa, He JOnyCcKaeTcs.

Bce ookymeHTbl npeactaBnsaoTca B (0OTO- UM CBETOKONUAX C OAHOBPEMEHHbLIM
npeacraBneHneM opurnHana unn Hagnexawe 3aBepeHHOM KOomnuu.

2.8. ADMUHUCTpaLMA CaMOCTOATENbHO 3anpaluvMBaeT AOKYMEHTbI, YKa3aHHble B
noanyHktax 4, nognyHkrax 6-9 (a) nyHkta 2.7. HacTosWeEero agMUHUCTPaTMBHOIO
pernameHTa, B OpraHe, B pacropsiKeHUM KOTOPOro HaxoOATCH COOTBETCTBYHOLLME
AOKYMEHTbI, B Cryyae, ecnu 3asiBuTenb He MnpeacTaBui yKka3aHHble AOKYMEHTbl Mo
cOBCTBEHHOM MHULMATUBE.



OpHako, B cny4vae, ykasaHHOM B noanyHkTe 8 (6) nyHkTa 2.7., 3asButenb 06a3aH
npeacTaBuTb NpaBoyCTaHaBnMBalLWMe AOKYMEHTbl Ha OObeKTbl HEOBWXUMOCTU, eCcrv
npaBa Ha HUX He 3apernctpuposaHbl B EIPTI.

2.9. 3anpeweHo TpeboBaTb OT 3asBUTENS:

npeacTaBneHns OOKYMEHTOB M MHGOpMaLMM UM OCyLLEeCTBIEHUS OeUCTBUN,
npeacTaBneHne WnNu OcyLLeCTBEHWE KOTOPbIX He NpeayCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMu, PerynupyrowmnmMm OTHOLIEHUS, BO3HMKaKOLWMe B CBA3UM C
npegocTaBneHnemM MyHUUUNANsHOM yCnyru;

npeacTaBneHns JOKYMEHTOB M MHopMauun, B TOM 4YUChe MOATBEPXKOAKoLWMX
BHECEHWe 3asBuTeneM nnatbl 3a NpefoCTaBneHne MyHUuUUnanbHbIX YCrnyr, KoTopble B
COOTBETCTBUM C HOPMAaTMBHbIMW MpaBoOBbIMM akTamu Poccuinckon degepauuu,
HOpPMaTMBHbIMW  MpPaBOBLIMW  akTamMn cybbektoB Poccuiickon ®depepaumm  n
MYHUUMNANbHLIMU NPAaBOBbIMU aKTaMW HaxXoOATCS B PacnopsiKeHUN rocygapCTBEHHbIX
OpraHoB, NPeaoCTaBNSAOWNX FOCYOapPCTBEHHYIO YCMyry, WHbIX rocy4apCTBEHHbIX
OpraHoB, OpraHoOB MECTHOroO camoynpasneHus u (Mnu) NoABEOOMCTBEHHbIX
rocyfapCTBEHHbIM OpraHaMm W opraHam MeCTHOro camoynpaBfieHns opraHu3sauuu,
y4yacCTBYHOLMX B MpPeaocTaBfeHnUn rocyaapCTBEHHbIX UMW MyHULUMMAnbHbIX yCnyr, 3a
NCKNIYEHNEM [LOKYMEHTOB, yKa3aHHbIX B YyacTh 6 ctatbk 7 defeparnbHOro 3akoHa ot
27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaocTaBreHns roCyaapCTBEHHbIX WU
MYHULUMNANbHbBIX YCyr».

OCYLEeCTBMEHNA OeUCTBUW, B TOM YMCIie COrfacoBaHun, HeobxogumbiX Ans
NONyyYeHUss MyHUUMNanbHbIX YCAyr WM CBA3aHHbIX C obpalleHnem B WHble
rocyJapcCTBeHHble OpraHbl, OpraHbl MECTHOr0 camMoOyrnpaBneHusi, opraHusauuu, 3a
NCKINIOYEHNEM NOSTYYEHUS YCNYT, BKIHOYEHHbIX B NEepeYHU, ykasaHHble B YacTu 1 ctaTbm
9 depepanbHoro 3akoHa Ne 210-®3, M nNonyyvyeHMs OOKYMEHTOB M WHdOpMauuu,
npefocTaBnAemMbIX B pe3ynbrate NpeaoCTaBneHns Taknx yenyr;

npefocTaBfieHMss Ha OymMaxHOM HocuTene [JOKYMEHTOB W MHopmaumn,
9NEKTPOHHbIE 06pa3sbl KOTOPbLIX paHee Oblnn 3aBepeHbl B COOTBETCTBUMN C MYHKTOM 7.2
yactn 1 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-P3, 3a UCKNIOYEHNEM cryyaes, ecrnuv
HaHeCeHne OTMETOK Ha TakMe OOKYMEeHTbl b0 ux nsbaTue sBnseTcs HeobxoanMbIM
yCIOBMEM MpeaoCcTaBeHna MyHUUMNANbHOW YCAYrn, N UHbIX CRyYaeB, YCTaHOBIEHHbIX
denepanbHbIMU 3aKOHaMK;

npeacTaBneHnsl OOKYMEHTOB W WHdopmauuu, oTcyTctBue u  (unu)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasblBanuUCb NpwW NepBOHaYaribHOM OTka3e B npueme
AOKYMEHTOB, HeobxouMbIX Ons npefocTaBfieHUst MyHWuunanbHOW ycnyrn, nnbo B
npeaocTaBNeHNN MyHULMNANbHON YCYru, 3a UCKNIYEHNEM CreayoLWnX cry4yaes:

a) unsmeHeHve TpeboBaHWN HOPMATMBHbLIX MNPAaBOBLIX akTOB, KacalroLmnxcs
npeaocTaBneHNsa MyHULMNAaNbLHOM yCryr, nNocne nepBoHavanbHON nogayvv 3asiBneHns
O npeaocTaBneHnn MyHUUUNanbHOM yCnyru;

6) Hannume ownbOK B 3aABNEHUM O NPESOCTABEHUN MYHULMNANBHON YCAyrn m
AOKYMeHTax, MOAaHHbIX 3asiBUTENIeM Mocne MepBOHa4yanbHOro oTka3a B npueme
AOKYMEHTOB, HeobxoauMMbIX ANA NpefoCTaBfeHUs MyHWUunanbHOW ycnyru, nmbo B
npegocTaBneHn MyHUUUNanbHOW YCNYrn U He BKIKOYEHHbIX B NPeACTaBEeHHbIN paHee
KOMMNIIEKT JOKYMEHTOB;

B) UCTEYEeHMe CpoKa OENCTBUA JOKYMEHTOB UK N3MeHeHne nHdgopmarmm nocne
nepBOHaYanbHOro oTkasa B NpMemMe AOKYMEHTOB, HeOBXoauMbIX ANA NpeaoCTaBreHus
MYyHUUMNAanbHOW ycnyru, nnbo B npefocTaBNeHm MyHUUMNansHOM YCnyru;

r) BblSIBNEHWE [OKYMEHTanbHO MNOATBEPXOEHHOrO  dakta  (NPU3HaKOB)
OWKMOOYHOro WM NPOTUBOMPABHOIO AencTBus (6e3a4encTBusi) AOSMKHOCTHOrO nuua
opraHa, npegocTraBnAwoLWero rocygapCTBEHHYHO ycnyry, nnu opraHa,
npenocTaBnALWEro MyHUUUNanbHy yCnyry, rocyaapCTBEHHOMo UM MyHULMNAnbHOro
cnyxawiero, paboTHMKa MHOrO(PYHKUMOHANbHOrO LUeHTpa, paboTHMKa opraHusaumu,
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npegycMoTpeHHon 4actbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-03, npwu
nepBOHavyanbHOM OTKase B NpuemMe OOKYMEHTOB, HeobxoaMMbIX A5is NpefoCTaBneHus
MyHMUMNANbHOW ycnyrn, NMbo B NpeaocTaBneHun MyHUUMNanbHOW YCNyru, O Yem B
MMCbMEHHOM BMAEe 3a MNOAMNUCLI0O PYKOBOAUTENS oOpraHa, npeaocTaBnsaloLwLero
rocygapCTBEHHYIO YCNyry, unu opraHa, npegocTtaBnsAlowero MyHUUMNanbHy ycnyry,
pykoBOAUTENA MHOrOYHKUMOHANBHOrO UEeHTpa npu nepBOHayarbHOM OTKa3e B
npuemMe AOKYMEHTOB, HEOOXOOUMBIX ONs NPeAoCTaBNEeHUa  MyHUUMNAnNbHOW YCnyru,
nnMbo pyKoBOAUTENSA oOpraHuM3aumm, npegycMOTPeHHon udacTtbto 1.1 ctatbm 16
®epepanbHoro 3akoHa Ne 210-d3, yBegomnsieTca 3adBUTENb, @ TakKe MPUHOCATCS
N3BMHEHUS 3a JOCTaBIIEHHblEe Heyao0bCTBa.

2.10. WcdepnbiBaowimin nepeyeHb OCHOBaHMMW [Ans OTKasa B NpUEME
[OKYMEHTOB:

nogaya 3asiBrieHUst HeYrNnoSIHOMOYEHHbIM JTULIOM;

TEeKCT [OKYMeHTa HanucaH Hepa3bopumBo, 6e3 ykasaHus (amunuu, MMeHW,
oTyecTBa U3MYecKoro nuua, agpeca ero permcrpaumm; B OOKYMEHTaX WMelTCs
NOAYMCTKM, NOANMUCKKN, 3a4EPKHYTbIE CrOBa U UHblE HE OrOBOPEHHbIE UCTIPaBIIEHUS.

211 WcdepnbiBaowimin  nepeyeHb OCHOBaHWM  OfsS  NPUOCTaAHOBMEHUS
npeaocTaBneHna  MyHUUMNANbHOM  yCcrnyrm WM OTka3a B NpedocTaBreHuu
MYHUUUNANbHOW YCyru:

- He npeacTaBneHbl AOKYMEHThI, YKa3aHHble B N.2.7;

- OTBET roCydapCTBEHHOro opraHa, opraHa MecTHOro camoyrnpasneHus nmbo
NoABEAOMCTBEHHbIX nm opraHusauui Ha MEeXBeJOMCTBEHHbIN 3anpoc
cBuaeTenbcTByeT 06 OTCYTCTBUM JOKYMEHTa n (Mnn) nHopmaumm, Heobxoammblix Ans
NPUHATUSA FpaxkgaH Ha yyeT B KayecCTBe HYXKAAKLLMXCA B XUIbIX NOMELLEHUAX €eCnn
COOTBETCTBYHOLWMIA [LOKYMEHT He Obln npencrtaBneH 3adsuTenemM no cobCTBEHHOW
MHUUMaTUBE, 3a WUCKMOYEHUEM CrydaeB, €CnM OTCYTCTBME Takux 3anpaluvBaeMbiX
AOKYMEeHTa unn uHdopmauuMm B pacnopsikKeHUM TakMxX OpraHoB WM OopraHu3auum
noaTBepXaaeT MpaBO COOTBETCTBYIOLLMX FpaxdaH COCTOATb Ha ydeTe B KayecTBe
HY>XOAIOLLNXCS B XKUIbIX MOMELLEHUSIX;

- npeacTaBneHbl OOKYMEHTbI, HE noaTBepXdatolne MnpaBo COOTBETCTBYHOLLNX
rpaXkgaH COCTOSATb Ha YYE€Te B KayecCcTBe HYXOAKLWMXCS B KUMbIX MNOMELLEHUSIX,
npeaocTaBnsemMbIX N0 4OroBOpaM CoumarnbHOro Hamma;

- HE UCTEK NATUNETHUN CPOK CO AHSA COBEpPLLUEHNSA OENCTBUN, COBEPLUNB KOTOPbIE
rpaxkgaHe MoryT ObiTb NPU3HAHbI HYXXAALWMMUCA B NOYYEHUN XUMbIX MOMELLEHMI NO
[0roBOpYy coumnanbHOro Hamma;

- OTBET OpraHa rocyaapCTBEHHOM BMacTW, opraHa MECTHOro camoyrnpaBrieHus
nnbo noABEeOOMCTBEHHOW OpraHy rocydapCTBEHHOM BracTu WM OpraHy MeCTHOro
camoynpasrfeHnss OpraHn3auun Ha MeXBeOOMCTBEHHbIM 3anpoc cBMAaeTenbcTByeT 06
OTCYTCTBMM JOKYMEHTa U (M) nHopmaumm, HeobXxoanMbIX AS1s NPUHATUS rpaxaaH Ha
yyeT B KayeCTBe HYXXOAKLLUMXCA B XUMbIX MOMELLEHMAX B COOTBETCTBUM C YacTbio 4
ctatbn 52 XwunuwHoro kogekca P®, ecnn COOTBETCTBYHOLMA LOOKYMEHT He Obin
npeacTaBneH 3asiBuTENneM no CoO6CTBEHHOM WHUUMATUBE, 3@ WUCKIIOYEHUMEM Cry4vaes,
€CnnM OTCYTCTBME Takux 3anpawmBaemblX OOKYMEHTa unM  UHopMauuu B
pacropshkeHUn  TakMx OpraHoB UMM  opraHu3auuMi  NOATBepXJaeT  npaso
COOTBETCTBYHOLIMX rpaXxdaH COCTOATb Ha ydeTe B KadeCTBe HYXXOAKLMXCS B KUMbIX
nomMeLLeHnsX.

He saBnsetcs ocHoBaHMEM Ans OTKasa B MNpefoCTaBfieHMM rocyaapCTBEHHOM
ycriyrm HernpeacTtaBrieHne 3asiBuTerneM [OOKYMEHTOB, YKa3aHHbIX nognyHktax 4,
noanyHktax 6-9 (a) nyHkTa 2.7. HacTosWero agMWHUCTPATMBHOIO pernameHTa, 3a
WCKINIOYEHNEM MpPaBOyCTaHaBMMBAKOWNX AOKYMEHTOB Ha OObeKkTbl HeaBUXKUMOCTW,
npaBa Ha KOTopble He 3apernctpuposaHbl B EIMPTI.

2.12. MynnyunaneHas ycnyra npegocrasnsietcs 6ecnnatHo.



2.13. MakcumanbHbIM CPOK OXMOaHua B o4vepean nNpu nogade 3anpoca o
npenocTaBneHnn MyHULUMNAnNbHOM ycnyru coctaBnsaeT He 6onee 20 MUHYT.

MakcumarnbHbIi CPOK OXUAAHUA NPU MOMyYeHUn pesynbTaTa npegocTaBrieHns
MYHUUMNANbHOW ycnyru coctaBnsaeTt He 6onee 30 MUHYT.

2.14. Cpok peructpauuMm 3anpoca 3asaBuTenss O  NpegocTaBfieHun
MYHUUMNANbHOW YCyrM CocTaBnsaeT He bonee 3-x gHEMN.

2.15. TpeboBaHma K MOMeELWEHMAM, B KOTOpbIX MpeaocTaBnsieTcs
MyHUUMNanbHas ycnyra:

lMomelleHns, B KOTOPbIX OCYLLECTBNSETCA NMPUEM rpaxagaH, obpaTmBlumMxcsa 3a
NoSTlyYEHMEM MYHULMNANBbHOW YCNYrn, OOSMKHbI ObITb OCHALLEHbl COOTBETCTBYHOLLMMM
ykasaTensamu, MHpopMaumoHHbIMM CTeHAaMu ¢ obpasuammn 3anofiHEHNSa 3asaBNEHUS U
nepeyHemM OOKYMEHTOB, Heobxoaumblx Ansi npegoctasneHuna ycnyrn. Mecta ans
3anofiHeHns HeobXoauMbIX [OOKYMEHTOB o00OopyayloTca  CTyfnbsAMM, CTOaMu W
obecneunBatoTcss OnaHkamu 3asiBNEHUA, MNUCbMEHHBIMW NPUHALNEXHocTamu. Ha
WHPOPMALNOHHOM CTeHOe B YypexaeHun pasmellaeTca rnepeyvyeHb [JOKYMEHTOB,
KOTOpble 3a8BUTENb JOMMKEH NPEeACTaBUTb AN UCMONIHEHUS MyHULMNANbHOW YCYTN.

Paboyee mecTo cneumanucToB agMUHUCTPaLMK, Y4acTBYKOLMX B OKasaHWUn
MYHUUMNANBHOW  YCIyrk, OCHAaWaeTCcsd HACTEHHOM BbIBECKOW WMAW  HACTOSIbHOM
Tabnuykon ¢ ykasaHmem amunmm, UMeHu, oT4yecTBa U JOSMKHOCTU, Heobxoammon onsa
NCNOJSTHEHNA MyHULMNANBHOW yCryrn O(PpUCHON TEXHUKON.

MomeweHns ons npefocTaBfieHUss MyHUUMNANbHOM YCIyrM MO BO3MOXHOCTU
pasMeLLaTcs B MakcumarnbHO yaoOHbIX Anda obpaleHnst MecTax.

B MecTax OXuaaHus npegocTaBneHns MYHUUMNAaNbHOM ycnyru
npegycmatpmBaeTcs obopyaoBaHne AOCTYMHbIX MECT OOLLECTBEHHOrO MOMb30BaHUSA
(Tyanetos).

B mMectax npegoctaBneHns MyHMUMNANbHOW yCnyrM Ha BWOHOM MecCTe
pasMeLLalTCsa CXeMbl pa3MeLLeHUs CpeacTB MOXapoTyleHuss U nyTern 3Bakyauum
nocetutenen m paboTHMKOB OpPraHoB, Y4acTBYKLIMX B OKa3aHUM MyHMUMNANbHOWM
ycrnyru.

MecTa npegocTaBneHuss MyHuuMnanbHOW ycnyrm obopyaylTca cpeactsamu
NOXapOoTYLLUEHUS N ONOBELLEHNSA O BO3HUKHOBEHUN YpEe3BblHaNHOW CUTYyaLUN.

Bxoabl B nomelieHna obopyayloTcsa naHgycamu, paclUMPEHHbIMU NPOXOAaMMu,
nossonswowmuMn  obecneunTtb OecnpenaTCcTBEHHbIM OOCTYyNn WHBaNWAOB, BKO4Yas
WMHBANUAOB, NCMNOJb3YOLLNX Kpecna-KONsACKu.

Mpn nHOM pasmeweHNn noMeLlleHMn Mo BbICOTE AO0SMKHa ObiTb obecneyeHa
BO3MOXHOCTb MOSTYYEHUS MYHMUMNANBbHOW YCNYrn ManomMoOunbHbIMK  rpynnamm
HaceneHus:.

MecTta ona oXugaHust U 3anosiHEHUST 3asBIIEHMIA OOMKHbI ObiTb AOCTYMHbLI ANA
WHBaNNOoB.

K mecTy npegoctaBneHus MyHuuMnanbHoW ycnyru obecneymBaeTca AOCTyN
WHBaANMOoOB B COOTBETCTBMW C 3akoHogaTenbcTtBoM Poccumnckon Pepepauum o
coumanbHOM 3aliMTe WHBANMAOB (BKMYasi WMHBaANUOOB, MCNOMb3YHOLWNX Kpecna-
KONSACKM 1 cobak-npoBOAHMKOB):

- BO3MOXHOCTb CaMOCTOSITENIbHOIO NepeaBmKeHns no TeppPUTOPUN, Ha KOTOPOW
pacrnonioXXeHo MNoMeLLeHNe ANs OKasaHWa MyHuUMnanbHOW ycnyru, Bxoda B MecTa
npegocTaBneHna MyHUUMNANbHOW YCyrM 1 Bbixoda U3 HUX, Nocagku B TPaHCNOPTHOE
CpPeaCTBO M BbICaK/N U3 HEro, B TOM YUCNEe C UCMOSb30BaHNEM Kpecna-KONACKY;

- COMPOBOXAEHWe WHBanNuOoB, WMEKLWNX CTOMKME pacCTpoucTBa QYHKUUN
3pEHUSI M CaMOCTOSATENbHOIO NEepeaBMXEeHUsl, U okKasaHMe UM MNOMOLKM B MecTe
npegocTaBneHnsa MyHULUMNAIbHOW YCIyru;



- pasmelleHne obopyaoBaHMa U HOcuTenem mHgopmaumm, HeobxoaumbIX ANns
obecneyeHna GecnpenaTCTBEHHOro AOCTyNa WHBaNWOOB K MecTy npeaocTaBneHus
MYHUUUNANIbHOW YCAYrn C y4eTOM OrpaHUYEHNN UX XXN3HeOeATEeNbHOCTY;

- AOMYCK K MeCTy npefoCcTaBneHus MyHUUMNanbHoON ycnyrn cobakm-npoBOAHMKaA
Npyv  HanmuMuun OOKYMEHTa, MNOoATBEPXOAWWEro ee cneynanbHoe obyyeHne u
BbldaBaeMoro no dopme ¥ B nopsgke, KoTopble onpefenstoTcs denepanbHbiM
OpraHoM WCMOSTHUTENbHOW BRACTW, OCYLWECTBNAOWMM (yHKUMM no BbipaboTke wn
peanusauun rocygapCTtBEHHON NOMIMTUKA U HOPMAaTUBHO-MPaBOBOMY PeryriMpoBaHuio B
chepe coumanbHOM 3aWmnTbl HACENEHNS;

- OKasaHue cneumanucTamuM MOMOLLM MHBanuaam B npeogoneHnn 6apbepos,
MeLLaoLWmMX NOSTyYEHMIO MU MYHULIMNANBHOW YCIyrn HapaBHe C ApYruMn fiuamu;

- gybnupoBaHne HeobxooMmon AOns MHBANUOOB 3BYKOBOW W 3pUTESIbLHON
WHoOpMauuK, a Takke Hagnucen, 3HaAKOB M WMHOW TEKCTOBOM W rpaduyeckon
WHOPMaUUM 3HaKamMu, BbIMOMHEHHBIMU penbedHO-ToYeYHbIM WpudToM bBpanng,
AONyCK cypaonepesogynka n TMdriocypaonepeBoynka;

- MIPW HanNMuMM Npuneratowen K noMeLLeHnaM NapKoBKK, BblAENSETCS He MeHee
10 npoueHTOB MecCcT (HO He MeHee OAHOro Mecta) Ana 6ecnnaTtHOM MapKOBKM
TPaHCMNOPTHLIX CPeACTB, yrnpasnsembix nHBanugamu |, Il rpynn, a takke nusanvgamu |l
rpynnbl B nopsiake, ycTtaHoBrieHHOM [lpasutensctBom Poccunckon Pepepauuun, wm
TPaHCMNOPTHbLIX CPEACTB, NEPEBO3ALLMX TAKUX MHBANMAOB U (Unn) geTen-nHeanmaos. Ha
yKa3aHHbIX TPaHCMOPTHLIX CpeAcTBax AOSMKeH OblTb yCTaHOBMEH Ono3HaBaTembHbIN
3HaK «MHBanua». [lopagok Bbldayn OMo3HaBaTenbHOro 3Haka «WMHBanug» ang
NHOMBUAYaANbHOIo MCNOMb30BaHUS yCTaHaBnBaeTcs YNOSTHOMOYEHHbIM
MpaButensctBom Poccuinckon Penepaunmn deneparnbHbiM OpraHoOM UCMNOSTHUTENBHOMN
BNacTu. YKasaHHble MecTa AN NapKoBKW He AOSMKHbl 3aHUMaTb WHblE TPAHCMOPTHbLIE
cpeacTea.

2.16. Ha wHdopmMaunMoOHHOM CTeHAe B agMUHUCTpauuM pasmellaroTcs
cneayroLmne NHOpPMaLNOHHbIE MaTepuansi:

- CBeeHNa O NepeYvHe npeaocTtaBngeMblX MyHULMNANbHbIX YCIYT;

- NepeyeHb NpeaocTaBnseMblX MyHULUMNANbHbIX YCnyr, obpasubl OOKYMEHTOB
(cnpaBok).

- obpaseL 3anonHeHUs 3aaBMNeHNs;

- agpec, Homepa TenedoHoB n ¢hakca, rpaduk padboTbl, agpec 3NeKTPOHHON
NoYTbl aQMUHUCTPALNN;

- aQMWUHUCTPATUBHbIA PErNaMeHT;

- agpec odmumnanbHOro canta agMuMHUCTpauum B cetn VIHTepHeT, coaepxallero
MHOPMaUUIO O NPeaoCTaBNeHNN MyHUUUNANbHOW YCyru;

- nopagoK  nofnydeHuss  uMHdopmauuuM  3aaBuTENsSMM MO BOMpocam
npegocTaBneHns MyHuUMnanbHOW ycryrM, B TOM 4uUCre O Xode npefocTaBreHus
MYHULMNANbHOWN yCnyru;

- NepevYeHb OCHOBaHUW ANA OTKasa B NpegocTaBNeHnn MyHULMMNANsHOM YCNyru;

- nopsgok  obxanoBaHwa  OENCTBUMA (6e3pencTBnss) U peLleHun,
ocyLecTBngemMbiX (NPUHATBLIX) B X04e nNpeaoCcTaBfeHnss MyHUUMNansHOW YCnyru;

- Heobxoanmas onepaTuBHas UHOPMaLMA O NPefOCTaBNeHNM MyHULMNANbHON
ycrnyru.

- onucaHwe npoueaypbl NpeaocTaBneHna MyHULMNansHOW YCryrm B TEKCTOBOM
BMAe 1 B BuAe 6nok-cxembl (npunoxeHne Ne 2 kK agMUHUCTPaTUBHOMY pernameHTy);

TekcT maTepuanoB, pasMellaeMblX Ha CTeHgaX, AO/MKeH ObITb HanevaTtaH
yAOOHbIM Onsi YTeHUst WpPUETOM, OCHOBHbIE MOMEHTbI M Hambonee BaXHble MecTa
BblAeneHbI.

2.17. TllokaszatensaMmm OOCTYMHOCTU W KayecTBa MYHUUMNANbHOW  YCIyrn
ABNAOTCA:



- cobniogeHne CpoKoOB NPEAOCTaBMEHUST MYHWULMMNANbHOW YCNyrM, CPOKOB
BbINOSHEHWS OTAENbHbIX aOMUHUCTPATUBHBIX NpoLeayp B pamkax ee npedoCTaBreHusl.

3. CocTaB, nocnefoBaTeNbHOCTb U CPOKU BbINONTHEHUA aAMUHUCTPATUBHbIX
npouenyp, Tpe6oBaHUA K NOPAAKY UX BbINOMTHEHUA, B TOM Ynclie 0COOGEHHOCTHU
BbINONHEHNUSA aAMUHUCTPATUBHbIX NpoLeayp B 3NIeKTPOHHOM (hopMme, a TaKkxke
0COGEHHOCTU BbINOJSIHEHUSI aAMUHUCTPATUBHbLIX Npoueayp B
MHOroyHKLMOHaNbHbIX LleHTpax*

3.1. lNpepoctaBneHne MyHULUMNANIbLHOW YCIyry ocyLlecTBnseTca B popme:

- HenocpeacTBeHHoe obpalleHne 3aasuTtens (Npy NM4YHOM obpalleHum);

- OTBET Ha NCbMeHHoe obpalleHue.

3.2. MonyyeHue KOHCyNbTaUun No npoueaype npefocraBneHnuss MyHUUUNanbHON
YCInyru MOXeT OCYLLEeCTBIATLCA crieayowmmm cnocobamu:

- NOCPEeACTBOM NMYHOMO obpalleHuns;

- obpaLeHuns no TenedoHy;

- NOCpPeAcTBOM MUCbMEHHbIX ObpaLleHnI Nno noyTe;

- NocpeacTBoM obpalleHUn No ANEKTPOHHOM NoyTe.

3.3. OCHOBHbLIMM TpebOBaHUAMM K KOHCYNbTaUMN 3adBUTENEN ABMSIOTCA:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3MOXEHUM MaTepuana;

- MOSIHOTA KOHCYJIbTUPOBaHUS;

- HarnNsaHoCTb hOpM Nofayn matepuana,

- yoo6CTBO U AOCTYMHOCTb.

3.4. TpeboBaHus K opmMe U1 XxapakTepy B3auMOAENCTBMS cheumnanucTa
afMUHUCTPaLMK C 3asBUTENSMN:

npu InMYHOM oObpalleHun 3asBuTenen cneumanucT agMUHUCTpPaUUK OOSDKEH
npeacTaBuTbCH, ykasaTb (pamunmio, UM M OTYECTBO, COOOLWMUTbL 3aHUMMaeMmyto
AOIMKHOCTb, CaMOCTOATENbHO AaTb OTBET Ha 3afaHHbIM 3asBuTenem Bonpoc. B koHue
KOHCYNbTUPOBaHNSA cneuunanuct aAMUHUCTpaLmu, OCYLLECTBNAOLLNNA
KOHCYNbTUpOBaHME, AOSMKEH KpaTKo NogBECTU UTOMM M NepeynucnnTb Mepbl, KOTOpble
cnefyet NPpUHATL 3as8BUTENO (KTO MMEHHO, KOrA4a 1 YTO AOSKEH caenaTb).

OTBeT Ha nNUCbMEHHble oObpalleHns n obpalleHus NO 3IMEKTPOHHOM nouyTe
AaeTcsl B NPOCTON, YETKOW U NMOHATHOW (popme C ykasaHueM pamMunium U MHULUanos,
HOoMepa TenedpoHa cneynanucta agMUHUCTPaUUKM, UCMOMNHMBLUErO OTBET Ha
obpauweHne. OTBeT Ha NUCbMEHHOEe obOpalleHMe nognucbiBaeTcs [naBow
agMUHUCTpauuKn (3amecTutenem rnaebl agMuMHUCTPauUMmM) NUBO  YNONHOMOYEHHbLIM
AOSDKHOCTHBIM NINLOM.

3.5. MNpwn oTBeTax Ha TeneOoHHbIE 3BOHKM U YCTHblE obpalleHus cneunanucT B
BEXITMBOM (hopMe 4eTKO 1 NogpobHO NMHpopMUpyeT 06paTUBLLMXCS MO UHTEPECYHOLLMM
ux Bonpocam. [lpy  HEBO3MOXHOCTM  creuuanucTa, MpPUHSBLLUErOo  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBMEHHbIA BOMPOC, TeNedOHHbLIN 3BOHOK [OSMKEH
6bITb NepeagpecoBaH (nepesBefeH) Ha Apyroro crneuuanucrta unuv obpaTusluemycs
rpakgaHmHy [O0SmKeH OblTb COOBLWEH TenegOHHbIN HOMEP, MO KOTOPOMY MOXHO
NoNy4YnTb HEOBXOANMYO MHGOPMAaLMIO.

3.6. OTBeT Ha nUCbMeHHOe obpalweHMe O npouenype npenocTaBneHus
MyHUUMNanbHOW ycryru npegoctasnseTcd B TedeHue 30 KaneHOapHbIX AHEW CO OHSA
pernctpauumn aToro obpatleHus.

3.7. MNpepocTtaBneHne MyHUUMNANbHOM yCnyrn BKAOYaeT B cebsa BbINOMHEHME
cnefylowmnx agMMHUCTPaTUMBHLIX Npoueayp:

3.7.1. lNpu HanpaBneHnn JOKYMEHTOB MO NnoyTe:



- NpuWém, perncTpauus 3asiBfieHUs U MPUINOXEHHbIX KOMUA [OKYMEHTOB OT
3aaBUTENd, HarnpasfeHne [OOKYMEHTOB B aAMWHUCTpauuio Ons npefocTaBneHus
MYHULUUNANbHOW yCryru;

- MOAroTOBKa OTBETA U HanpaBfeHWe ero no noyTe 3asaBuUTenHo.

PesynbtatoMm  UCMOMHEHWA  agMUHUCTPATMBHOMO  OEWUCTBUA  ABMSieTCH
HanpasrieHMe COOTBETCTBYIOLLEro JOKYMeHTa 3aaBuTento. CpoK UCMNOSTHEHUS AaHHOro
aAMUHUCTPATUBHOIO OENCTBUA cocTaBnsieT He bonee 30 AHen.

3.7.2. Mpn nn4yHOM obpalleHumn 3asaBuTens:

- NPMEM 3asiBUTENS, NpoBepKa JOKYMEHTOB (B AeHb obpalleHuns);

- NpegocTaBfieHne COOTBETCTBYHOLLEN MHOPMaLUK 3aAaBUTENIO.

PesynbtatoMm  UCMOMHEHWA  agMUHUCTPATMBHOMO  OEWUCTBUA  ABMSIeTCH
npedocTaBneHne 3asaBUTENO0 COOTBETCTBYKOLEro AoKymMeHTa. CpoK MCMOonHeHUs
AAHHOr0 aAMUHNCTPATUBHOIO AENCTBMSA COCTaBnseT He 6onee 20 MUHYT.

3.7.3. OTBETCTBEHHbI WCMOMNHUTENb B Crly4ae, YyKasaHHOM B MyHKTe 2.8.
HacTosLWero agMMHUCTPaTMBHOIO perfamMeHTa, He nosgHee 2 AHen CO AHS MonydYeHus
3a8BNeHNs U1 [OOKYMEHTOB OT pykoBoguTens dopmuvpyeT U HanpasnseT
MeXBeJOMCTBEHHbIE 3anpochbl B (heaeparnbHble opraHbl UCMOMHUTENbHOM BriacTu, B
pacnopsXXeHNN KOTOPbIX HAXOAATCS COOTBETCTBYHOLLUNE CBEOEHUS.

Mopsgok HanpaBneHns MeXBeAOMCTBEHHbIX 3arnpocoB, a Takke CcocTaB
WHpopmauumn, KoTopas Heobxoouma ONs  OKasaHWA  MYyHUMLMMNANbHOW  YCIyru,
onpeaensaTca B COOTBETCTBUM ¢ HOpMamun PeaeparnbHoro 3akoHa Ne 210-$3.

PeweHne 06 oTkase B MpUMHATUM Ha Yy4veT BbIJAETCA WU HanpaBnseTcs
3asBUTEN0 B TevyeHne Tpex paboumx OHen CO AHA MPUHATUA OAHHOMO peLleHus C
yKkaszaHMemM OCHOBaHWMA TaKoro oOTkasa, C 0643aTenibHOM CCbINIKOW Ha HapyLleHus,
npegycMOTpeHHbIe NyHKTOM 2.11 HacToswero pernaMmeHTa, n MoXeT bbITb 06kanoBaHO
3asBuTENEM (YneHamm ero cembmn) B cyaebHom nopsiake.

3.8. OcobeHHOCTM oOpraHusauun npefocTaBneHnss MyHUUMNanbHbIX YCNyr B
MHOIO(YHKLMOHANbHbIX LIeHTpax

3.8.1. [lpepocTtaBneHve MyHUUMNANbHBLIX YCHAyr B MHOTOMYHKLUMOHAIbHbIX
LEeHTpax OCyLLeCTBNsAeTCs B cCooTBETCTBMU ¢ PeaeparnbHbiM 3akoHOM OT 27.07.2010 Ne
210-d3 «O6 opraHuM3aumm npenocTaBneHNa rocyAapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr», NoctaHoBneHvem [lMpaButensctBa KpacHosapckoro kpasa ot 23.11.2009 Ne 598-
n «O6 yTBepXxaeHun AOO0SroCPOYHON LeneBon nporpaMmmbl «lloBbllieHMe KadvecTBa
okasaHus ycnyr Ha 6ase MHOrogyHKUMOHANbHbIX LUEHTPOB NpefocTaBieHus
rocygapcCTBeHHbIX M MyHUUMNanbHbIX ycnyr B KpacHosipckom kpae» Ha 2010 - 2012
rogpl», MyHUUMNANbHbIMW NPaBOBbIMW akTaMu MO MPUHUMMNY «OAHOrO OKHa», B
COOTBETCTBUM C KOTOPbIM MpefocTaBfeHne MyHUUMNAnbHOW yCriyru wnuM  ycrnyr
(kOMMNNEeKCHbIM 3anpoc) OCYLLECTBASIETCA NOCNe OAHOKPATHOro obpalleHns 3asaBuTens
C COOTBETCTBYIOLIMM 3anpoCcoM, a B3auMOAEeNCTBME C OpraHamu, npegoctaBnaowmmMm
MyHMUMNanNbHbIE YCMYrn, OCYLLECTBRSETCS MHOrOYHKLMOHANbHbIM LUEeHTpoM 6e3
y4yacTma 3asaBUTENS B COOTBETCTBMM C HOPMATUBHbIMW MNPaBOBbIMW akTamu U
cornawleHnem o B3anmogemncTeuu.

3.8.2. MHOroyHKunoHarnbHble LEHTPbl B COOTBETCTBMM C COrflaleHnsMn o
B3aMMOAENCTBUM OCYLLECTBNAIOT:

1) npMém 3anpocoB 3asiBUTENEN O NPeaoCTaBfiEHMM MyHULMNAMbHLIX YCAyr, a
Takxe npuemM KOMMMeKCHbIX 3arnpocos;

2) npeacTaBfieHMe WHTEPECOB 3asiBUTENEN Npu B3aMMOLEWCTBUM C OpraHamu,
npegocTaBNAWUMN  MyHUUUMNANbHbIE  YCryrM, a Takke C  opraHusaumsamu,
y4yacTBYHOLMMN B NPeOCTaBNEHUN FOCYAaPCTBEHHbIX U MyHUUMMNANbHbBIX YCIyr, B TOM
yucne C MUCNOSib30BaHMEM WHAOPMALUOHHO-TEXHONMOMMYECKOM U KOMMYHUKALMOHHOM

NHAPACTPYKTYPbI;



2.1) cocTaBneHve Ha OCHOBaHWM KOMIMIIEKCHOrO 3arpoca 3asBreHuh Ha
NpenoCTaBNeHNe KOHKPETHbIX MYyHUMUMNANbHbIX YCIYr, YKa3aHHbIX B KOMMSEKCHOM
3anpoce, noanucaHue TakUX  3asiBIeHUA U CKpensieHMe  UX  neyaTbio
MHOTrOOYHKLMOHANbHOrO  LUEeHTpa, (opMMpoBaHME  KOMIMSEKTOB  JOKYMEHTOB,
HeobXxoaMMbIX ANA MOMAyYeHUs MYHUUMNAnbHbIX YCAYr, yKa3aHHbIX B KOMMIEKCHOM
3anpoce (ykasaHHble KOMMMEeKTbl AOKYMEHTOB (DOPMUPYIOTCA M3 4YMcria LOKYMEHTOB,
cBegeHuin n (nnu) MHGOpMaLNK, npencraBneHHbIX 3aaBuTeNiemM B
MHOTrOYHKLMOHANbHbIN LIEHTP Npu obpalleHUn C KOMMMEKCHbIM 3anpocoM, a Takxke
AOKYMEHTOB, cBefeHun 1 (unu) nHdopmMaummn, nosly4eHHbIX MHOrogyHKUMOHAaNbHbLIM
LEHTPOM CaMOCTOSATENBbHO B NOPSIAKE MEXBELOMCTBEHHOIO B3aMMOLENCTBUSA, a Takke
BCreACTBME  MOSlyYeHUs  pe3ynbTaToB  MyHUUMNAnbHbIX — YCIYr, YKas3aHHbIX B
KOMMIIEKCHOM 3anpoce N HeobXoauMMbIX AN MOMYyYEeHUS MHbIX MyHULMNANbHbIX YCIyr,
yKasdaHHbIX B KOMIMIIEKCHOM 3anpoce), HanpasfieHMe YKa3aHHbIX 3asiBfieHUA U
KOMMNEKTOB OOKYMEHTOB B OpraHbl, NpeaoCTaBnsowmMe rocyqapCTBEHHbIE YCNyrn, U
opraHbl, NpeaocTasnsowme MyHUUunanbHble YCryru;

3) npencraBneHne MHTEPECOB OpraHoB, MNPefOCTaBSAKLWMX MYHUUUNANbHbIE
ycrnyru, npu B3auMogencTBun ¢ 3asiBUTENAMU;

4) nHdopMupoBaHue 3asiBUTENEN O Nopsake NpeaocTaBfeHUss MyHMLMNANbHbIX
ycriyr, B TOM 4Yucne nocpeacrsoM KOMIMMEKCHOMO 3anpoca, B MHOrOQYHKUMOHASbHbIX
LEeHTpax, O Xo4e BbIMOMHEHNSA 3anpoCoOB O NPEeAOCTaBMEHUN MYHUUMNANbHbLIX YCIY,
KOMMJIEKCHbIX 3arnpoCcoB, a Takke MNo UHbIM BOMNPOCaM, CBA3aHHbIM C NpeoCTaBfieHneEM
MYHULUMNANbHbIX YCAYT;

5) B3anmopgencTeume C opraHamm MECTHOro camMoynpaBfieHuMst No BoMnpocam
npenocTaBneHns MyHUUMNanbHbIX YCYr, a Takke C opraHn3aumsiMmn, y4acTByHOLLMMU B
npegocTaBneHnn rocyaapCTBEHHbIX U MyHULMNASbHBIX YCAYT;

6) Bblgady  3asBUTENSIM  OOKYMEHTOB,  MOJSIydEHHbIX  OT  OPraHos,
npegoCcTaBNAWMNX MyHMUMNANbHbIE yCnyrM, Mo pesynbTaTtaM npeaocTaBreHns
MYHUUMNANbHBLIX YCIyr, a Takke No pes3ynbTaTaM MpeaocTaBneHns MyHULMNanbHbIX
YCIyr, YKa3aHHblX B KOMMJIEKCHOM 3anpoce, €ecfnn WHoe He npeaycMOTPeHO
3akoHogartenbcTBoM Poccuickon denepaumm;

7) npuém, obpaboTky uHPopmauMm 13 UMHAPOPMALMOHHBLIX CUCTEM OPraHoB,
NpenoCcTaBNAWMNX MyHUUMNANbHbIE YCNYrn, U Bblaady 3asiBUTENAM Ha OCHOBaHWUK
Takoh WH(opMauMm [OOKYMEHTOB, €Cnv 3TO NpeayCMOTPEHO corfnaweHnem o
B3aMMOAENCTBUM U MHOE HE NPeayCMOTPEHO heaeparnbHbIM 3aKOHOM;

7.1) npuvem [OeHeXHbIX CpeacTB OT  3asBuUTeNeM B cYyeT nnatbl  3a
npenoCcTaBneHne roCyAapCTBEHHbLIX W MYHAUMNAmNbHbLIX YCNyr W ynnaTtbl WHbIX
nnaTexemn B criydasix, npegyCMOTPEHHbIX doeeparibHbIMU 3aKOHaMu;

8) MHblEe PYHKLMN, yKa3aHHbIE B COrMnalleHnn O B3anMOAENCTBUMN.

3.8.3. lNpun peanusaumm CBOUX PYHKUUMA MHOFO(YHKUNOHAmNbHbIE LEHTPbl He
BnpaBe TpeboBaTb OT 3aABUTENS:

1) npepocTaBneHna JOKYMEHTOB U MHPOPMaLMK NN OCYLLECTBNEHUS AENCTBUMN,
npenocTaBneHne WM OCYLLECTBIIEHNE KOTOPbIX HE MNPeayCMOTPEHO HOPMAaTUBHbLIMU
NpaBOBbIMW aKTaMu, PerynupylowmMm OTHOLIEHUS, BO3HMKaKLWMe B CBA3UM C
npegocTaBneHMeM MyHUUUNANbHOW yCryru;

2) npeAcTaBneHnsa JOKYMEHTOB N MHpopMaumn, B TOM YUCHE NOATBEPXKOAKOLLMX
BHeCeHue 3asBuTernem nnatbl 3a npegocTaBfieHMe MyHUUMNanbHbIX YCNyr, KOTopble
HaXOOATCA B PacnoOpsXXeHUM OpraHoB, MPefoCTaBNAWMX MyHULMNAnbHbIE YCIyrun,
WHbIX OpPraHoB MECTHOro camoyrnpasrieHus nMbo opraHam MeCTHOro caMoynpaBreHus
opraHuMsauunm B COOTBETCTBMM C HOPMAaTMBHbIMK MpaBOBbLIMM akTamn Poccunckon
depepaumm, HopMaTMBHLIMM NPaBOBbIMK akTaMn cybbekToB Poccunckon depepaunn,
MYHUUMNANbHLIMU NPaBOBbIMU akTaMu, 3a UCKIIOYEHNEM OOKYMEHTOB, BKITHOYEHHbIX B
onpeaeneHHbln Yactbto 6 crtatbm 7 PepepanbHoro 3akoHa Ne 210-P3 nepeuyeHb



AOKYMEHTOB. 3asiBUTenb Brnpase NpeacTaBUTb yKasaHHble JOKYMEHTbl U MHopMaLunto
Nno cobCTBEHHOWN NHULUMATUBE;

3) ocywiecTBneHna OeNCTBUN, B TOM 4YMCNe COrnacoBaHUn, HeobxoamMMbixX Ans
NONy4YeHUss MyHUUMNanbHbIX YCAyr UM CBA3aHHbIX C  obpalleHnem B WHble
rocyJapcCTBeHHble OpraHbl, OpraHbl MECTHOro camoOyrnpaBneHusi, opraHusauuu, 3a
NCKINIOYEHNEM NOSTyYEeHUS YCNYr, BKITIOYEHHbIX B NEPeYHU, ykasdaHHble B YyacTu 1 ctaTbu
9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyvyeHUss OOKYMEHTOB M WHdOopMauuu,
npegocTaBnAemMbIX B pe3ynbtate npefoCcTaBneHns Taknx yenyr.

4) npeacTtaBreHUs  OOKYMEHTOB W uHdopmauuu, oTcytcTBne u  (unu)
HeJOCTOBEPHOCTb KOTOPbIX He yKasblBanuCb Npu MepBoHa4aribHOM OTKase B npueme
AOKYMEHTOB, HEOOXOAMMbIX ONA NpefoCTaBfeHuss  MyHuUMnanbHOW ycnyru, nubo B
npeaocTaBneHnn MyHUUMNAaNbHOW YCyru, 3a UCKITIOYEHNEM CrneayroLmnX crnyyaes:

a) u3MeHeHMe TpeboBaHMM HOPMATUBHbBIX MNPABOBbLIX aKTOB, KacaloLMXCs
npegocTaBneHna MyHUUMNAansHOW yCryru, nocre nepBoHavanbHON nogadn 3asBrneHus
O npefocTaBneHnn MyHUUUNanbHOW yCnyru;

6) Hannume owNbOK B 3a8BMNEHUM O NPEeSOCTaBNEHUN MyHULMMANBbHON YyCnyrn mn
AOKYMeHTax, MNOAaHHbIX 3asiBUTENIeM Mocfe MepBOHaYanibHOro OTkasa B npueme
[OKYMEHTOB, HEOOXOAMMbIX ANA NpefoCTaBfeHuss  MyHuUMnanbHOW ycrnyru, nvbo B
npegocTaBneHnn MyHUUUNanbHOW YCNYyru U He BKIKOYEHHbIX B NpPeACTaBEeHHbIN paHee
KOMMSEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OeNCTBUA JOKYMEHTOB NN n3MeHeHne nHdgopmarmm nocne
nepBOHaYanbHOro oTkasa B NpYemMe OOKYMEHTOB, HeOBXoauMbIX ANs NpefoCTaBreHuns
MyHUUMNanbHoOW ycnyru, nnbo B npefoCcTaBNeHn MyHUUMNansHOW YCnyru;

r) BbISBEHNE OOKYMEHTANbHO MOATBEPXAEHHOrO dhakta  (MPM3HaKoB)
OWKMBOYHOro MM NPOTUBOMPABHOrO AencTBus (6e3genctsnsl) AOSMKHOCTHOro nuvua
opraHa, NpefoCTaBSAOLWEro MyHUUMNANbHYIO YCNyry, MyHUUMMNAnNbHOrO CryXallero,
paboTHMKa MHOrogyHKLMOHaTbHOIro LeHTpa, paboTHuMKa opraHusauuu,
npeaycMoTpeHHon 4vacTtbto 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-03, npwu
nepBoHa4anbHOM OTKa3e B NpuemMe LOKYMEHTOB, HeObXoauMMbIX Af1s1 NpefocTaBreHns
MyHMUMNaNbHOW ycnyrn, NMbo B npedocTaBneHuM MyHULMNanbHOW YCNyru, O Yem B
NMMCbMEHHOM BMAE 3a NOANUCBLID PYKOBOAWUTENS oOpraHa, npeaocTaBnsaowero
MYHMUMNANbHYK  YCIyry, pPYyKOBOAUTENS  MHOrOMYHKUMOHANbHOro LUeHTpa npu
nepBoHa4anbLHOM OTKase B NpuemMe LOKYMEHTOB, HeOOXoaMMbIX Afsi NpefocTaBneHuns
MyHMUMNanbHOW ycnyrn, nnbo pykoBoaUTENS opraHu3auunm, NpeaycMOTPEHHOW YacTblo
1.1 ctatbn 16 PepgepanbHoro 3akoHa Ne 210-P3, ysegomngaeTcsa 3asiBUTENb, a Takke
NPUHOCATCA N3BMHEHUA 3a AOCTaBMeHHble HeyaobcTaa.

3.8.4. lNpu peanusaumm cBoMxX PYHKUMA B COOTBETCTBMM C COrfalleHUsIMU O
B3aMMOAENCTBUM MHOTOYHKLMOHANbHbIA LLEHTP 00513aH:

1) npepocTtaBnATb Ha OCHOBaHMM 3anpocoB U obpauweHun deaeparnbHbIX
rocydapCTBEHHbIX  OpraHoB W WX  TeppuTopuanbHbIX  OpPraHoB,  OpPraHoB
rocygapcTtBeHHbIX BHEOWIKETHbIX (POHOOB, OpraHoB rOCydapCTBEHHOM BfiacTu
cybbekToB Poccuiickon degepaumm, opraHoB MECTHOIO camoynpaBreHns, ruanyeckmnx
N OpUaNYecKnX nuy Heobxoaumble CBeAeHUs No  BOMpocaM, OTHOCAWMMCS K
yCTaHOBIIEHHOW cdoepe AeATeNIbHOCTU MHOTOQYHKLUNOHAITbHOIO LIEeHTPa;

2) obecneuymBaTb 3awWnTy UWHGOPMaUMM, AOCTYN K KOTOPOM OrpaHuWyeH B
cooTBeTCTBUMN C befeparnbHbIM 3aKOHOM, a Takke cobniogaTtb pexum obpaboTku u
NCNONb30BaHWs NePCOHasbHbIX AaHHbIX;

2.1) nNpy npuveme 3anpoCoB O MNPeAoCTaBNEHUN MyHMUMNANbHbIX YCnyr nnbo
KOMMIEKCHbIX 3anpoCoB W Bbldade OOKYMEHTOB YCTaHaBfMBaTb SIMYHOCTb 3adABUTENS
Ha OCHOBaHWW nacnopTta rpaxgaHuHa Poccunckon depepaumm U NHbIX OOKYMEHTOB,
yAOCTOBEPSIOWNX JIMYHOCTb 3asiBUTENS, B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM



Poccuinckon degepauumn, a TaKke NpoBepsiTb COOTBETCTBME KOMUW MpeacTaBnsieMbiX
AOKYMEHTOB (3a UCKITIOYEHNEM HOTapuasnbHO 3aBEPEHHbIX) X OpUrMHanam;

3) cobniogatb TpeboBaHNA cornalleHnin 0 B3anMoaencTBUM;

4) ocywecTBnAaTb B3auMOAEWCTBME C OpraHamu, nNpegocTaBrsoLWUMM
MYHUUMNAnbHbIE YCIYyrn, NOABEOOMCTBEHHbIMW OpraHaM MEeCTHOro camoyrnpaBreHus
opraHusauusamm M opraHusauusamMu,  yy4acTBYHOLMMU B npenocTaBneHuu
npegycMoOTpeHHbIX 4Yactbto 1 cratem 1  PepepanbHoro 3akoHa Ne 210-93
MyHMUMNAmNbHbIX YCMyr, B COOTBETCTBMM C COrMaleHnaMn O B3auMOLENCTBUM,
HOpMaTUBHbLIMU npaBoBbIMU akTamu, perrnameHToM AeAaTeribHoCTU
MHOIO(YHKLMOHANbBHOro LeHTpa.

3.9. Ncnonb3oBaHne NHPOPMaALIMOHHO-TENTEKOMMYHUKALNOHHBIX TEXHONOMN

npv NpegocTaBneHn MyHUUUNanbHbIX ycryr

3.9.1. lNpepocTtaBneHne mMyHuUMNanbHbIX YCNYr B 3MEKTPOHHOW hopme, B TOM
yucrne B3aUMOAEWCTBME OpraHoB, MNPedoCTaBNALWMX MyHUUMNAanNbHbIE YCiyrm W
3aaBuUTENEN, oOcyuwlecTBnseTca Ha 6a3e WHGOPMAUMOHHBIX CUCTEM, BKIHOYas
MyHuUMNanbHble MHAOPMAUMOHHbIE CUCTEMbI, COCTaBnswWMe WHPOPMALNOHHO-
TEXHOJSTOrMYECKYIO U KOMMYHUKALIMOHHYO MHPPaCTPYKTYpPY.

3.9.2. Mpasuna n nopsiAoK NHGOPMAaLMOHHO-TEXHOSTOrMYECKOro
B3aMMOAENCTBUS WMH(POPMALMOHHBLIX CUCTEM, WUCMONb3yeMblX ANS npefocTaBneHus
MyHMUMNANbHbLIX YCryr B 3MeKTpoHHOW dopme, a Takke TpeboBaHus K
WHpacTpykType, obecneunBarowlen UX B3aUMOAEWNCTBUE, YCTaHaBMBAaKOTCSA
MpaBuTenscTBom Poccunckon denepaumn.

3.9.3. TexHudeckne cTaHgapTel M TpeboBaHus, BKMYass TpeboBaHUA K
TEXHOMOIMYEeCKON COBMECTUMOCTN  MHAOPMALUMOHHBLIX CUCTEM, TpeboBaHWA K
cTaHgapTaMm UM npoTokosiam obmeHa [aHHbIMW B 9NEKTPOHHOW bopme npwm
NHAOPMALNOHHO-TEXHONOMMYECKOM  B3aUMOLENCTBUN  MH(POPMAUMOHHBIX  CUCTEM,
yCTaHaBMBaloTCA deaepanbHbIM opraHom NCMONHNTESTbHON BNacTu,
ocyLLeCcTBNALWMM YHKLMM NO BbipaboTke 1 peanusaumm rocygapCTBEHHOM NOSIUTUKA
N HOPMaTUBHO-MPaBOBOMY perynMpoBaHuIo B chepe MHPOPMALNOHHBLIX TEXHOSOMMN.

3.9.4. EguHbIN nopTan MyHMUMNanbHbIX yCryr obecneynBaet:

1) poctyn 3asBuTenen K CBeOeHUsIM O MyHUUMnanbHbIX ycrnyrax, a Takke ob
ycnyrax, npegHasHadyeHHbIM  Ofs  pacnpoCTpaHeHWs € UCMOSib30BaHWEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn «VIHTEepHEeT» U pa3MeLLeHHbIM B
MyHMUMNANbHbIX MHAOPMAaLMOHHBIX CUcTemMax, obecnedmBaloLMx BeAeHNe peecTpoB
MYHUUUNANbHbIX YCAYT;

2) [OOCTYMHOCTb [ANs KOMMPOBAHUSA UM 3arofiIHEHMS B 3MEKTPOHHOM dhopMe
3anpoca n UHbIX AOKYMEHTOB, HEOBOXOANMbBIX A1151 MONYyYEeHUS MyHULMMNANbHOW YCNyru;

3) BO3MOXHOCTb MNoga4n 3asgBUTENEM C WCMNONb30BaHNWEM WHEPOPMALMOHHO-
TENeKOMMYHUKALMOHHbBIX TEXHOSIOrMM 3anpoca O NpeaocTaBfieHUn MyHUUMNanbHOM
ycnyru, 3asiBfieHus O npenocTaBreHun YCnyrn, ykasaHHoM B 4yactu 3 crtatbu 1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHmsaumm npenocTaBneHus
roCydapCTBEHHbIX MU MyHMUMNAMNbHbIX YCNYr», U UHbIX JOKYMEHTOB, HEOOXOANMbIX Ons
NOSTy4eHUsT MYHUUMNANbHOW YCNyru, 3asaBnNeHns 0 NpeocTaBneHnn ycrnyr, ykasaHHON
B yacTtu 3 ctatbkn 1 ®PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
NnpeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNANbHbIX YCITYr»;

4) BO3MOXHOCTb MOMy4YeHMs 3asBUTENEM CBEOEHUN O XO4e BbINOSHEHWS
3anpoca O npegocTaBAeHNUn MyHULMNanbHOW YCIyrn, 3asiBNeHus O nNpefocTaBneHum
yCnyru, ykazaHHon B 4actn 3 ctatbn 1 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MYHULUNAMbHbLIX YCyr»;

5) BO3MOXHOCTb MOMy4YeHUs1 3asaBUTENEM C UCMNONb30BaHNEM MHEHOPMALMOHHO-
TENEeKOMMYHUKALMOHHbBIX TEXHOMOrMMKU pe3ynbTaToB NpeaocTaBieHns MyHUUMNanbHOM



yCryru, 3a UCKINOYEHMEM Crly4aeB, KOr4a Takoe nosyyeHue 3anpelleHo deaepanbHbiM
3aKOHOM, a TaKkKe pe3ynbTaToB NPeaoCTaBEHNS YCYTW.

4. ®opMbl KOHTPOSA 32 UCMOSTHEHUEM aAMUHUCTPATMBHOIO pernamMeHTa

4.1. Tekywun KOHTpOSfb 3a cobnogeHnemMm nocnegoBaTesfibHOCTU AENCTBUM,
onpefenieHHbIX  agMUHUCTPATUBHLIM  perfiameHToM,  OCYLIEeCTBRSeTCA  [naBou
agMUHUCTpaUMM UM BKNOYaeT B cebs npoBegeHMe MpoBepoK cobnioaeHna u
NCMOMNHEHNA OTBETCTBEHHbIMUM creumnanucTtamm OenCcTBYIOLLEro 3akoHoAdaTerbCTBa, a
Takke nonoxeHun PernameHTa.

4.2. [lepcoHanbHass  OTBETCTBEHHOCTb  OTBETCTBEHHbLIX  CheunannctoB
3aKpennsieTcsa B COOTBETCTBYOLLNX MOMNOXEHUSAX OOMKHOCTHBIX UHCTPYKLUUA.

4.3. KOHTpoOsib 3a MOMHOTOM W KayeCTBOM MpefoCTaBfeHus MyHULMNarbHON
ycrnyru BkntovaeT B cebs npoBeaeHne NpoBEPOK, BbIABNEHNE U YCTPaHEHNE HaPYLUEHUI
npaB 3asiBUTENIen, pacCMOTPEHUE, MNPUHATUE peLUeHUA U NOoAroTOBKY OTBETOB Ha
obpalleHnsa 3asBuTenen, cogepxalume xanobbl Ha pelueHns, oencTBua (besnencTans)
OTBETCTBEHHbIX CNeumanmcToB agMMHUCTPaLnN.

4.4. o pesynbTaTtaMm NpoBeLEHHbIX NPOBEPOK B Cly4yae BbISIBIEHUS HapyLUeHWn
npae 3asBuTenen no npefocTaBfieHU0 MYHUUMNANbHOM YCNYrn OcCyLlecTBRseTcs
NpuBNEYEeHne  BMHOBHbLIX JML K  OTBETCTBEHHOCTM B  COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon ®eaepaumn.

4.5. lNpoBeaeHne NPoOBEPOK MOXET HOCUTL MIAHOBLIWM XapaKkTep U BHEMMAHOBLIN
xapaktep (N0  KOHKpeTHOoMy obpauweHuto 3adaBuTtens no  npegocTaBfieHuto
MYHULMNANbHOW yCnyru).

5. AocynebHbIN (BHeCcyaebHbIM) NOpPAAOK 06XKanoBaHMA peLueHun u
aencteumn (6esnencTeus) opraHa, npeaocTaBnAlOWEro MyHULUNanbHyo ycnyry,
MHOroyHKLUOHaNbLHOro LeHTpa, opraHm3auumn, ykasaHHbIX B 4acT 1.1 ctatbu
16 ®epepanbHoro 3akoHa ot 27.07.2010 N2 210-P3 «O6 opraHuM3auum
npeaocTaBfieHNUA rocyAapCTBEeHHbIX U MyHULIMNANbHbIX YCIYyry», a Takke ux
OOJMKHOCTHbIX NUL, MYHMLMNANbHbIX CRYyXalmX, paboTHUKOB.

5. OocynebHbin (BHecyaebHbIN) nopsaok obxanoBaHUA pelleHui U Oencteumn
(6e3pencTBus) opraHa, NpPenoCTaBnSAOWEro MyHUUMNAnbHYO YCryry, a Takxke
AOIMKHOCTHbIX NTL, AN MYHULMNANbHbBIX CAYXKaLnX

5.1. 3asButenun MyHMUMNANbLHOM YCNyrM MMEKT npaBo obpaTutbca C
3asBneHnem wunu xanobon (panee - obpaweHus) Ha pgeunctBua (6e3gencTseus)
MCNOSMHUTENS, OTBETCTBEHHbIX CNeunannucTtoB aaMUHUCTpauuu, B TOM 4ucre B
crnegyLwmx cny4vasx:

1) HapyLleHne cpoka perncTpauun 3anpoca o0 NPeocTaBeHNn MyHULMNAaIbHOM
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epgepansHoro 3akoHa ot 27.07.2010 Ne
210-93 «O6 opraHMsaumMm npenocTaBrieHUs rOCYOAaPCTBEHHbIX W MyHUUMNANbHbIX
yCnyr»;

2) HapylweHne cpoka npefocTaBfeHuss MyHuuMnanbHOW ycnyrn. B ykazaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PeLUEeHUn U OENCTBUN
(6e3nencTBmst) MHOMOMYHKUMOHANBHOIMO UeHTpa, paboTHMKa MHOroyHKLMOHANbHOro
LEeHTpa BO3MOXHO B Criyyae, €CNn Ha MHOrO(YHKUMOHAsbHbLIN LIEHTP, PELLUEHUS U
pencteus  (6e3gencTBmMe)  KOTOpOro  obkanykTcd, BO3MNOXeHa  YHKUMA  no
NPe4oCTaBNEHNIO  MyHMUMNANbHOMW YyCnyrM B NOfHOM obbeme B nopsake,
onpeaeneHHom Yactbio 1.3 ctatbmn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O06 opraHusauun NnpeaocTaBneHNsa rocygapCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr»;



3) TpeboBaHne y 3aaBUTENA AOKYMEHTOB MM UHGopmauum  nubo
OCYyLLEeCTBNEHN [OeNCTBUW, nNpeacTaBfieHne WnM  OCYyLEeCTBNEeHUe KOTOpbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMW  MpaBoBbiMM  akTamu Poccuiickon  Pepepaumum,
HOpPMaTMBHbIMW  MNpPaBOBbIMM  akTamn  cybbektoB  Poccuickon  Pepepauun,
MYHMUMNANbHBbIMX NPABOBbLIMK akTamun Ansi NpefoCTaBneHnss MyHULMNAnNbHOM YCyru;

4) oTka3 B nNpueme [OOKYMEHTOB, NpefoCTaBfeHue KOTOpbIX MpeayCMOTPEeHO
HOpMaTUBHbIMM MpaBoBbiMW akTamu Poccuiickon degepaumm, HOPMATUBHLIMM
npaBoBbiIMM  akTamn cybbektoB Poccunckon degepaumm, MyHULMNANbHLIMA
NpaBOBbIMW aKTaMu A4n1s NPeaoCTaBNeHNA MyHULMNANbHOW YCyrk, Y 3asBUTENS;

5) oTka3 B npeocTaBneHnn MyHULMNanbHOW yCnyru, eCnnm oCHOBaHUSA OTkasa He
npeaycMoTpeHbl deaeparnbHbIMM 3aKOHAMU U MPUHATLIMKM B COOTBETCTBUMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamun Poccuiickon depepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbIMW MPaBOBbIMU akTamn cybbekToB Poccuiickon Pepepauuu,
MyHMUMNaNbHbIMXM  NpaBoOBbIMM  akTamu. B ykasaHHom cnyvyae pocynebHoe
(BHecygoebHoe) obxanoBaHue 3asiBUTENEeM pelleHnn u gencrsum (6e3gencteus)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrO(YHKUMOHANbHOMO  LieHTpa
BO3MOXHO B Cfy4ae, €CNn Ha MHOrO(YHKLMOHAMbHbIA LUEHTP, PelleHns U AencTens
(6e3pencTBmne) KOTOpPOro obGXanyrTcd, BO3NOXEHA YHKUMS MO NpeaocTaBreHuto
MYHMUMNANbHOW ycnyrm B MNOfIHOM obbeme B nopsgke, onpenerieHHom 4YacTtbto 1.3
ctatbn 16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauumm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNASbHbIX YCITYr»;

6) 3aTpeboBaHWe C 3aaBUTENA NPU NpPeaoCTaBNEeHUN MyHUUUNANbHOW YCNyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMATUBHLIMW MpPaBOBbIMM akTamn Poccuinckon
depepaumm, HopMaTMBHLIMU NPaBOBbIMU akTaMn cybbekToB Poccunckon depepauun,
MYHMLMMNANbHBbIMX NPaBOBbLIMY aKkTamu;

7) OoTKa3 opraHa, NpeaoCTaBnALEro MyHUUMNANbHYKO YCRyry, AOSPKHOCTHOrMO
nvua opraHa, NpeaocTaBnALWEro MyHUUMNANbHYK YCNyry, MHOroyHKUMOHaNbHOro
LUeHTpa, paboTHMKaA MHOTOYHKLUNOHANBHOrO LeHTpa, opraHu3auun, npeaycMOTPEHHbIX
yacteto 1.1 crtateum 16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun npefoctaBrieHUst roCygapCTBEHHbIX U MyHUUMNAMbHbBIX YCNyr», UAN nX
paboOTHNKOB B WCNpaBfeHUn LONYLEHHbIX OneyaToKk W OWWBOK B BblOAHHbIX B
pesynbTate NpeaocTaBNeHNa MyHUUMNANbHOW YCryrn OOKYMeHTax NuMbo HapylieHue
YCTQHOBMEHHOIO CpoOKa Takmx wucrnpasneHun. B ykasaHHOM cnyvae pocynebHoe
(BHecyoebHoe) obGxanoBaHue 3asBUTENEM peweHun u gencteun (6esgencteus)
MHOIMO(YHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOro(yHKUMOHaNbHOMO  LIEHTpa
BO3MOXHO B Cryyae, €CNn Ha MHOrO(YHKLMOHAMNbHbIA LUEHTP, pelleHns u AencTeBnus
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHa QYHKUMS Mo npeaocTaBreHuto
MYHUUMNANbHOW YyCcryrM B MOfHOM obbeme B nopsigke, onpeaeneHHoM 4acTtbio 1.3
ctatb 16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr»;

8) HapyweHue cpoka wunu nopsigka BblgauyM AOKYMEHTOB MO pesynbTaTam
npeaocTaBneHNsa MyHULMNANbHOW yCNyru;

9) npuoCTaHOBMEHME NPEeAOCTaBMNEHUS  MyHULMNANbHOW  yCRyrn, ecnu
OCHOBAHUSA MNPUOCTAHOBMNEHNA He MnpeayCcMOTpeHbl deaepanbHbIMU  3aKOHaMU  ©
NPUHATBIMA B COOTBETCTBUM C HMMU WHBIMW HOPMAaTUBHLIMWM MPABOBbLIMW aKTaMu
Poccuinckon ®depepaunn, 3akoHamMmy U UHbIMA HOPMATUBHbLIMM NPAaBOBbLIMWU aKTaMu
cybbektoB Poccuiickon degepaumn, MyHULMNAnNbHbIMW NPaBoBbIMKM - akTamu. B
yKa3aHHOM criyyae gocyaebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLLEHNI U
ANEencTBmin (6espencTeug) MHOrOYHKLMOHAbHOro LeHTpa, paboTHUKa
MHOIO(YHKLMOHANbHOIO LIeHTpa BO3MOXHO B Criyvae, €Cnn Ha MHOrO(OYHKLIMOHANbHbIV
LUEeHTp, peweHuss n pencteusa (6es3gencteme) KOTOpPOro oOXanyrTcsi, BO3MOXeHa
PYHKUMA NO NPeaoCTaBfEHNI0 MyHULMNANbHOW YCNyrn B NOMHOM ob6beme B nopsigke,



onpegeneHHomMm vactbio 1.3 ctatbmn 16 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-03
«O6 opraHusauun npegocTaBneHnsa rocygapCTBEHHbIX U MYHULMNANbHbLIX YCITyr»;

10) TpeGoBaHune y 3asBUTENA Npu NPeaocTaBfeHUM MYHUUMNANbHOW YCryru
AOKYMEHTOB WNU MHGOPMauuu, OTCYTCTBME U (MNU) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanuncb npu nepBoHavanbHOM OTKa3e B Npueme LOKYMEHTOB, HEO6XoaMMbIX Ans
npegocTaBneHna MyHUUMNanbHOW ycryru, nMbo B npedocTaBneHnn MyHULMNanbHOM
YCNyru, 3a UCKIKYEHWEM CRnydaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctaTtbu 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
rOCyAapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr». B ykasaHHom cnyyae pocypebHoe
(BHecyoebHoe) obGxanoBaHwe 3asBUTENEM peleHun U gencteun (6e3gencteus)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrO(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Criyyae, €Cnn Ha MHOroyHKLUMOHAarbHbIA LEHTP, pelleHns U OencTBus
(6espenictBne) KoTOporo oOXanyrTcs, BO3MNOXeHa QYHKUMS MO NpefoCTaBreHuto
MYHUUMNANbHOM YCRyrM B MNOSHOM oObeme B nopsgke, onpeneneHHom 4Yactbio 1.3
ctatbn 16 PepepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHBLIX YCITyr».

5.2. OOpawleHna noanexart obssaTerlbHOMy paccMoTpeHuto. PaccmoTpeHue
obpalueHnn ocyulecTensieTca 6ecnnaTHo.

5.3. XKanoba nogaeTcs B nucbMeHHOM opmMe Ha BymaxHOM HocuTene, B
9IeKTPOHHOM dhopMe B OpraH, nNpeaocTaBfSOWMA  MYHULMNANBbHYIO  YCnyry,
MHOTrOOYHKLUMOHAmNbHbLIN ~ LEeHTp §nmMbo B  COOTBETCTBYIOLUMA  OpraH  MECTHOro
camoynpasneHuss nybnuyHo-npaBoBoro obpa3oBaHWs, SBRSAIOWWUACA ydpeauTenem
MHOrO(YHKUMOHANbHOro LEeHTpa (ganee - ydpeautenb MHOMOMYHKLUOHANbHOrO
LeHTpa), a Takke B oOpraHusauuu, npeaycMOTpPeHHble 4YacTtbto 1.1 cratbm 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npenocTaBrieHus
rocygapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr». XXanobbl Ha peweHuss u OencTBus
(bespencTBME) pykoBOOUTENSA OpraHa, NpefoCTaBfAOWEro MyHUUMMANbHYKO YCryry,
noaatTCsa B BbILWECTOAWMN opraH (Npu ero Hanuymm) nubo B criydae ero oTCyTCTBUS
paccMaTpuMBaloTCs HENoCpPenCTBEHHO PYKOBOAUTENEM opraHa, npeaocTaBnsAoLLEero
MyHUUMNanbHyo ycnyry. XKanobbl Ha peweHus n gencteuna (6esgencrene) paboTHUKa
MHOIO(YHKLMOHANbHOro LeHTpa nogatoTcs PYKOBOLUTENHO aToro
MHOroyHKUMOHanbHoro ueHtpa. XXanobbl Ha peweHus n gencteus (6esgencreune)
MHOIO(PYHKUMOHANbHOro LeHTpa nodatTcsa  ydpeauTento  MHOrodyHKUMOHaNbHOro
LUeHTpa Unn AOSMKHOCTHOMY NULy, YNONHOMOYEHHOMY HOPMAaTUBHBIM MPaBOBbIM aKTOM
cybbekta Poccuinckon degepaumn. XKanobbl Ha pelieHns n gencteus (besgencreme)
pabOTHMKOB OpraHusauuin, nNpegycMOTPeHHbIX YacTbto 1.1 ctatem 16 PepepanbHOro
3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusaumm npegocTaBrneHns
rocydapCTBEHHbIX W MYHUUMNANbHbLIX YCRyr», MOAAKTCA PYKOBOAMTENSIM  3TUX
opraHu3sauumn.

5.4. JKanoba Ha peweHns wn pgencteua  (6esgencteme)  oprala,
nNpegoCTaBNALWEro  MyHAUMNANbHYK  YCryry, OOSDKHOCTHOrO  fvua  opraHa,
NpeaoCcTaBnAlWero  MyHUUMNANbHYKD  YCRyry,  MYHULMMAnNbHOIO  CRyXallero,
PYKOBOAUTENSA OpraHa, NpefoCTaBnsoWEro MyHUUMNanbHyl ycryry, MoXeT ObITb
HanpaeneHa MO noyTe, 4Yepe3 MHOroYHKUMOHAMbHbBIA LEHTP, C WCMNOMb30BaHUEM
NHJOPMAaLNOHHO-TENTEKOMMYHUKAUWUOHHON ceTn WHTepHeT, oduumnanbHOro cauvrta
opraHa, NpeaoCTaBnALWEro MyHAUUNANbHYIO YCNyry, a Takke MOXET OblTb npuHATa
npu NMYHOM Npueme 3asiButend. Kanoba Ha pelwweHna n genctena (besgencreme)
MHOIO(OYHKLMOHANbHOIoO LieHTpa, paboTHMKA MHOrOYHKLUMOHANbHOrO LEHTPa MOXET
ObITb HanpaeneHa no nouTe, C  UCnonb3oBaHWEM NHOPMaLMOHHO-
TenekoMMYyHUKaLMOHHOWN ceTu "IHTepHeT", odomumansHOro canTta
MHOIMO(YHKUMOHANbHOro  LEeHTpa, eOuMHOro  noptana  rocyAapCTBEHHbIX U
MyHMUMNAnNbHbIX  ycnyr nnbo  perMoHanbHOro nopTana rocyAapCTBEHHbIX U



MYHMLUMNANbHbIX YCIYr, a Takke MOXET OblTb NPUHATA NPU IMYHOM NpUEME 3aaBUTENS.
XKanoba Ha peweHus n pgencteusa (b6esgenctene) opraHvMsaunin, NpPegycMoTPEHHbIX
yacteto 1.1 crtatenm 16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun npeaocTaBneHusi rocyAapCTBEHHbIX U MyHULMNAMbHbBIX YCAYr», a Takke
nx paboTHMKOB MOXeT OblTb HanpaBneHa NO nNovte, C WCMNONb30BaHUEM
NHJOPMAaLNOHHO-TENTEKOMMYHUKaUMOHHON ceTn "UHTepHeT", odmumanbHbiX CanToB
9TUX OpraHu3auun, eanHoro noptana rocygapCTBEHHbIX M MyHMUMNaNbHbIX ycnyr nmbo
pernoHanbHOro noprtana rocyaapCTBEHHbIX U MYHULMNAmNbHbLIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM NpUEME 3asiBUTENS.

5.5. XKanoba gomkHa cogepxatb:

1) HaumeHoBaHWe oOpraHa, MpPeaoCTaBNAOWEro MyHUUMNANbHYIO  YCRyry,
AOIMKHOCTHOMO nuua opraHa, npefocTaBnsAolWero MyHUUMNanbHy ycnyry, nmnbo
MYHMUMNANbHOIO CRyXawero, MHOrogyHKLUMOHANbHOrO LEeHTpa, ero pykoBoauTENs U
(vnn) paboTHuKa, opraHusauun, npenycMOTPeHHbIX Yactbto 1.1 crtatbm 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusauum npenocTaBneHus
rocy4apCTBEHHbIX M MyHMUMNAmNbHbIX YCNyr», UX pykoBoguTenen un (unu) paboTHUKOB,
peweHnsa n genctena (6es3gencrTeme) KoTopbiX 06XKanyrTCs;

2) dhammnuio, MMs, OTYECTBO (MOCneaHee - Npu HanuMuuu), CBEAEHUA O MecTe
XUTEeNbCTBa 3aaBUTENs - puanyeckoro nuua nmbo HauMeHOoBaHWe, CBEAEHNA O MecTe
HaxXoXOeHUs 3aaBUTENS - IOPULAMYECKOrO NUua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPoOHHOM NoYThl (MpY HaNU4Mn) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaeneH OTBET 3aABUTENIO;

3) cBegeHna o6 obxanyembiX pelleHusXx u aencteuax (besgenctsmu) opraa,
NpeaoCTaBnAlWeEro  MyHUUMNanbHyl  yCryry, [OOMKHOCTHOrO  fivMua  opraHa,
NpeaoCTaBNAOLWEro MyHMUMNANbHYK ycnyry, nmMbo MyHMUMNAnbHOro CryXallero,
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOroyHKLMOHANbLHOIO  LIEeHTPa,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 ctatbn 16 depgepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBfeHNs rOCYAAPCTBEHHbLIX W
MYHMLMNANbHbIX YCNYry;

4) poBoAbl, Ha OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneMm wu
aencrtemem (6e3gencTBMeM) opraHa, nNpefoCTaBsAOLWEro MyHUUMNAnbHY YCryry,
OOIMKHOCTHOMO nuua opraHa, npefocTaBnsAoLWero MyHUUMNanbHy ycnyry, nmnbo
MYHMUMMNANbHOIO  Criykawiero,  MHOrOYHKUMOHANbHOrO  LeHTpa, paboTHuUKa
MHOIOYHKLMOHANbLHOIO LieHTpa, opraHn3aunn, npegyCcMoTpeHHbIX YacTbio 1.1 ctatbun
16 ®epepanbHoro 3akoHa o1 27.07.2010 Ne 210-d3 «O6 opraHusauyum
npeaocTaBneHNa rocyaapCTBEHHbIX M MyHUUMNANbHbLIX YCNyr», WX pabOTHUKOB.
3asButenem mMoryT 6bITb NpeacTaBneHbl 4OKYMEHTbI (Mpy Hann4yum), NoaTBepXaatoLume
[0BOAbI 3aaBUTENSd, NMMBO NX KONUW.

5.6. Xanoba, nocTynuBwas B opraH, MNPeaoCTaBMSALWMIA MYyHUMLMNANbHYHO
YCNyry, MHOrO(YHKLUMOHANbHbIN LEHTP, y4peanTento MHOro(yHKLMOHANbHOMo LeHTpa,
B OpraHusauuu, npegycMoTpeHHble YacTbio 1.1 ctatbn 16 PepepanbHOro 3akoHa oT
27.07.2010 Ne 210-03 «O6 opraHusaumMm npeaoCcTaBrEHUss TOCYLAPCTBEHHbIX W
MYHMUMNANbHbIX YCNyr», MO0 BbIWECTOAWMA opraH (Mpy ero Hanuuum), nNoanexuT
PacCMOTPEHNIO B TeyeHue nATHaguaTu paboumx AHEW CO OHS ee perncrpauuun, a B
cnyyae obxanoBaHusi OTKasa opraHa, NpefoCTaBAlOWEro MyHUUMNAanbHY YCryry,
MHOrOOYHKLMOHAIbHOIO LieHTpa, opraHM3aumin, npegyCMOTPeHHbIX YacTbio 1.1 cTaTbu
16 ®epepanbHoro 3akoHa o1 27.07.2010 Ne 210-d3 «O6 opraHmsauyum
npeaocTaBnNeHNs rocyaapCTBEHHbIX U MyHULMNAMbHbBIX YCAyr», B NpyuemMe LOKYMEHTOB
y 3asiButens nubo B McnpaBrneHuu OOMyLLUEHHbIX OneYaTtok M OWKnboK unu B cnydae
06XanoBaHMa HapyLleHWUs YCTAHOBMEHHOr0 CpOKa TaKMX WCNpPaBfEeHWA - B TeYeHue
NsaATKM pabounx gHEN Co AHS ee permcTpaumm.



5.7. Mo pesynbTataMm paccCMOTPEHMUS anobbl NPUHUMAETCS O4HO M3 CreayrLnX
peLLUEHUN:

1) xanoba ynoBneTBOpsieTCA, B TOM 4ucrne B (POpMe OTMEHbl MPUHATOrO
pelweHns, ucCnpaBneHusi, orneyatok M oOwnbOK B BblgaHHLIX B peaynbraTte
npegocTaBneHns  MyHAUMNanbHOW  ycnyru  [JOKYMeHTax, Bo3BpaTa 3asBUTENo
AEHEXHbIX CpeacTB, B3MMaHME KOTOpPbIX He NpegyCMOTPEHO HOPMAaTUMBHbIMU
npaBoBbIMM akTamm Poccuickon ®depepaunn, HOPMaTUBHbLIMKM MPABOBbIMW aKTaMu
cybbekToB Poccunckon ®egepaunn, MyHULMNanbHbIMU NPaBoOBbIMU akTaMu;

2) B yOOBNETBOPEHMM xanobbl OTKa3biBaeTCs.

5.8. He nosgHee gHs, crnegyowero 3a AHEM NPUHATUA peLleHnd, yka3aHHOro B
NyHKTe 5.7 HacTosLero agMMHUCTPATUBHOIO perfiaMmeHTa, 3asiBUTesio B NMUCbMEHHOWN
dopmMe UM NO KenaHuw 3asaBUTENs B 3MEKTPOHHOM dopMe HarnpasnseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax pacCMOTPEHNS XKanobbl.

5.8.1. B cnyyae npusHaHus xanoObbl noanexawien yooBreTBOPEHUIO B OTBETE
3agBuTento, pdaetca  uHopmauuMs O OeUCTBUAX, OCYLLEeCTBSIEMbIX OpraHom,
nNpeaoCcTaBNALWUM MYyHULUNANBHYO YCryry, MHOroyHKUMOHaNbHbIM LEeHTPOM nnbo
opraHusauuen, npegycMoTpeHHon 4YacTtbio 1.1 ctatem 16 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBreHNs roCydapCTBEHHbIX U
MYHUUMNAMbHBLIX YCIyr», B LENAX He3aMensMTenbHOro YCTpaHeHUs! BbIsIBIIEHHbIX
HapyLEeHW NpU OKasaHUM MyHULMNAnNbHOW YCyrn, a Takke NPUHOCATCA U3BUHEHMUS 3a
AocTaBneHHble HeynobcTBa U ykasblBaeTcs MHOPMaUMs O AanbHEeNnWnx OencTBUsx,
KOTOpble HEOOXOOMMO COBEPLUMTL 3asBUTENO B LENAX MOMyYEeHUs MyHULUMNanbHOM
ycrnyru.

5.8.2. B cny4ae npusHaHua xanobbl He noanexailen yaoBreTBOPEHUIO B
OTBETE 3aABUTENIO, JAKOTCA apryMeHTMPOBaHHbIE Pa3bACHEHUS O NMPUYMHAX NPUHATOrO
peLlleHns, a Takke nHgopmaums o nopsiake o6xanoBaHWs MPUHATOrO PeLUEHUS.

5.9. B cnyyae npusHaHua xanobbl nognexawien yaoBneTBOPEHUIO B OTBETE
3asBUTENO, yKa3aHHOM B MNyHKTe 5.8 HacToswero agMMHUCTPATMBHOIO perfameHTa
HacTosiLen cTaTbu, AaeTcs MHopMauna O OENCTBUAX, OCYLLECTBISIEMbIX OpraHoMm,
NpeaoCTaBNAWMUM  FOCYQapCTBEHHYHO — YCMyry, OpraHomM, npeaocTaBlsoWmMM
MYHUUUNANbHYK  YCNyry, MHOroyHKUMOHANbHbIM LIEHTPOM 5nnbo opraHuMsaumen,
npeaoycMoTpeHHon yactbto 1.1 ctatbm 16 ®epepanbHoro 3akoHa Ne 210-03, B uensx
He3aMeOsIMTEeNbHOr0  YCTPaAHEHUSs!  BbISIBMIEHHbLIX  HapyleHWA  Npu  OKasaHwun
MYHUUMNANbHOM YCNyrM, a TakKke TMNPUHOCATCA W3BUHEHUS 3a [OCTaBlEHHbIE
HeygobcTBa W YykasbiBaeTCA WHGoOpMauus O [JanbHenWwux OEencTBusiX, KOoTopble
Heob6X0aMMO COBEPLUUTL 3aABUTENIO B LIENAX NOMYYEHNS MYHULUNANBHOW YCRyri.

5.10. B cny4ae npusHaHua xanoObl, He noanexaillen yaooBreTBOPEHUO B
OTBETE 3asBUTESNIO, YKa3aHHOM B nNyHKTe 5.8 HacTosiwero agMMHUCTPATUBHOIO
pernameHTa, [alTCA apryMeHTUPOBAHHbIE Pa3bACHEHUS O TMPUYUHAX MPUHATOrO
peLlleHns, a Takke nHdopmaums o nopsiake o6xanoBaHNSA NPUHATONO PELLEHUS.

5.11. B cnyyae ycrtaHOBReHWa B xo4e WnuM no pesynbTatam pacCMOTPEHUS
XanoObbl NpM3HAKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHAPYLLUEHUS UMW NPECTYNNEHNS
AOSDKHOCTHOE NUUO, HadeneHHoe MOMHOMOYMAMM MO  pacCMOTpeHuto Xanob B
COOTBETCTBUM C MNYHKTOM 5.3 HacToswero agMWUHUCTPATUBHOIO perrameHTa,
He3amMeaIMTenbHO HanpaBnsaeT UMetoLMecss maTepuanbl B opraHbl NPOKypaTypbl.



MpunoxeHne Ne 1 K agMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBreHns MyHULMNanbHOM
ycnyrn «[1puHATUE Ha yveT rpaxaiaH B KayecTse
HY>KOAIOLLMXCA B XUMbIX NOMELLEHNAX»

B
(HaumeHoBaHWe opraHa MeCTHOro
camoynpasfeHnst MyHUUUnanbHOro
obpaszoBaHus)
oT ,

(dbamunus, nms, oT4eCTBO
rpaxkgaHunHa, SBnsroLerocs
3asiBUTENEM)

NpoXuMBaroLLero no agpecy:

3AABIIEHUE
O NMPUHATUU HA YHET B KAYECTBE HYXXOAIOLLEIOCA B XXUINOM
NOMELLEHWU MO AOMOBOPY COUMNAJIBHOIO HAUMA

1. lpowy npuHATL MEHS Ha Yy4YeT B KayeCTBE HYXOAKLWErocsd B >XWUOM
NMOMeLLLEHNN MO AOrOBOPY COLMAnbHOro HanmMa no OCHOBAHMIO (OCHOBAHUAM):

1) oTCyTCTBME XUNOro NOMELLEHNSA MO AOrOBOPY COLUMANbHOro Hamma u (unu) Ha
npaBe COBCTBEHHOCTU;

2) obecnevyeHHOCTbL OOLLEeN Nowaablo XUMOro NOMELLEHUS Ha OOHOro YrneHa
CEMbM HMXKE YY4ETHON HOPMbI;

3) npoxuBaHue B NMOMELLEHUN, HE OTBEYalLWEM YCTAHOBIEHHbIM ASIS KUMbIX
nomeLleHnn TpeboBaHusaM;

4) Hanuyume B coCTaBe CeMbM OONbHOro, CTpagarollero TsKenon ¢opMon
XpOHU4Yeckoro 3aboneBaHusi, Npu KOTOPOM COBMECTHOE MpOXMBaHWE C HUM B OLHOW
KBapTUpE HEBO3MOXXHO;

5) nHoe

2. YneHbl cemMbu (C yKkasaHMEM aMUNuK, UMEHU, OTYECTBA, AaTbl POXOAEHUS U
OTHOLLEHWSI K 3a8ABUTENNIO):

1)

2)

3)

nT.A.

3. C 3aaBneHnem npeacTaBnsai cneayowme 0KyMEHTbI:

1)

2)

3)

nT.0.

4. CornacHbl Ha NPOBEPKY OPraHoOM, OCYLLUECTBNANOLWMM MPUHATME Ha Y4eT,
npencTaBneHHbIX HAMU CBEAEHUN.

5. CornacHbl Ha npegocTaBfieHME >KWMOro MNOMELLeHMs Mo  [OroBopy
coumarnbHOro HarMma ¢ y4eTom nrowaan 3aHMMaeMbiX Hamu Ha npaBe COBCTBEHHOCTU
XUNbIX NOMELLEHNN.

6. A 1 uneHbl MOen ceMbn Ha MOMEHT NoAayn 3asaBneHus OoKkeTHbIe cpeacTaa
Ha NpuobpeTeHne UnM CTPOUTENBbCTBO KMUMOro NMOMELLEHUS He Monyvanu, oT opraHa




rocygapCTBEHHOW BNACTU UM OpraHa MECTHOro caMoyrnpaBreHus 3eMenbHbIN y4acToK
ANA CTPOUTENBLCTBA XUNOro JoOMa HaM He NpefoCTaBnsncs.

7. O6sazyemcs:

1) B Cpokn, ycTaHoBreHHble cTaTben 13 3akoHa kpas "O nopsgke BeneHus
opraHamy MeCTHOrO CaMOyrnpaBrieHUs yyeTa rpaxgaH B KayeCTBE HYXAalLMXCS B
XWUNbIX MNOMELLeHUAX, MpedocTaBnsieMblx MO [OroBopam coumanbHOro Hamma Ha
Tepputopun kpas", coobwatb 006 yTpaTe OCHOBaHWW, Adawwux npaBO Ha
npegocTaBneHne Xunoro NomMeLLeHns nNo 4oroBopy CoumanbHOro Hanma;

2) B TeveHve 30 kaneHdapHbiX OHEW C MOMEHTa 3akni4veHus [dorosopa
couManbHOro Hamma Ha MpedoCTaBfeHHoe J>KUMoe nomeweHune ocBoboauTb
3aHMMaeMble HamMu O [AOroBopaM CoOUManbHOTO HanMMa XuMble MOMELeHUs U
3aKnNYNTb  OOrOBOP COUMArnbHOrO HavMma Mo MecTy nNpefoCTaBfeHUst KWUIOoro
NOMeLLEeHNS.

" 20 .

(oaTa nogaum 3asBneHus)

Moanucn 3aaBUTENA 1 COBEPLLIEHHONETHNX YITEHOB €ro CeMbM:
1)
2)
3)

MpumeyaHue.

1. Mpwn 3anonHeHnMn NyHKTa 1 3aaBneHns rpaxgaHmMH o6BoAUT HOMEP OAHOro Unu
HECKOMbKUX OCHOBaHWM, MO KOTOPbIM OH MMeeT MNpaBO ObiTb MPUHATBIM Ha y4eT B
KayecTBe HY>X[aloLLEerocsi B XXMOM NOMELLEHUMN.

2. lNpn 3anonHeHun nyHkTa 6 ero Homep o6BOAMTCSA B TOM Ccry4vae, ecnu
rPaXXOaHWH M YneHbl ero ceMbn UMEIT Ha npaBe COBCTBEHHOCTU Xurble MOMELLEHNS U
cornacHbl Ha npegocTaBfieHNe MM XXUIOro MoOMeELLEHNA Mo JOroBopy coumnaribHOro
HaMma C y4yeToM nMfowaan 3aHMMaemblX UMW Ha npaBe COBCTBEHHOCTU >KUMbIX
nomeLeHnn. B npoTMBHOM criydae HoOMep AaHHOrO NyHKTa 3ayYepkuBaeTcs 3Hakom "X".



MpunoxeHne Ne 2 K agMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBreHns MyHULMNanbHOM
ycnyrn «[1puHATUE Ha yveT rpaxaiaH B KayecTse
HY>KOAIOLLMXCA B XUMbIX NOMELLEHNAX»

BNOK — CXEMA
npegocTasneHns MyHULMNanbHON ycryrm

OGpalleHue 3asBuUTens B agMUHUCTpaLUIO

y

anIEM N perncrtpauuna noctynmeLlero 3adaBiyieHNA C NpuUnoXXeHHbIMU JOKYMEHTaMU

Y

PaCCMOTpeHMe 3adABJiEeHNA U nNpunaraemMbiX JOKYMEHTOB

y

MpeacTtaBneH NONHbIM KOMMMEKT JOKYMEHTOB,
npeaycMoTpeHHbIn nyHkToMm 13 PernameHTa

dopMUpoBaHUWe U HanpaBneHne Het
MEXBELOMCTBEHHbIX 3aNpoCoOB O
npegocTaBneHnn HeobxoaumbIx
OOKYMEHTOB
dopmupoBaHme naketa JOKYMEHTOB J
Y
MpuHATME peLleHns 0 NOCTaHOBKE Ha yYeT B Ka4eCTBe HYXAAIOLErocs B XXUoM
nomeLleHmm nNMbo oTKase B NOCTAHOBKE Ha y4eT
PaccmoTpeHue 3asBneHns v npunaraemblX JOKYMEHTOB Ha 3acedaHuu B XXUIULLHON
KOMUCCUM agMUHUCTPaLm
[okyMeHTbl COOTBETCTBYOT TpeboBaHusaM 3akoHa kpasi oT 23.05.2006 Ne 18-4751
HeT
MpuHATHE peLueHns 0 NOCTaHOBKe MpuHsATME pelleHnsa 06 oTkase B
3asButena Ha yyet nocTtaHoeke 3asBuTens Ha ydeT |
v v
Moarotoska npoekra lMoaroToBka yBegoMneHWs C ykazaHueM
pacnopﬂmegm:l aamrn1cTpauin o MOTMBUPOBAHHbIX MPUYMH OTKa3a B
NPUHATUMKN 3asBuUTenNs Ha y4YeT u NOCTAHOBKE Ha yueT
yBegoMIIeHNS
y v
HanpaBneHune HanpasneHune
3aasuTentio 3aasuTento
yBe4OMIIEHNS Konum
pacnopshkeHust

I'Ipep,OCTaBneHme MyHMLlMHaﬂbHOVI ycnyru 3aBepLleHo




