POCCUCKASA ®EQEPALIVS
AOMWUHUCTPALIUA YANBbILUEBCKOIO CENbCOBETA
EHWCEMCKNA PAMOH
KPACHOSIPCKWIN KPAW

NOCTAHOBNEHUE
c.Yanobiweso

21.06.2021r Ne33-n

O6 yTBepXOeHUM  aAMWHUCTPATMBHOIO  perflaMeHTa  npeaocTaBleHus
MyHUUMNanbHOM ycnyrn «[laya MUCbMEHHbIX pas3bsCHEHUN HanoronnaTenbliMkaMm Mo
BOMpOCaM MPUMEHEHNSI HOPMATUBHbIX NMPaBOBbIX aKTOB MyHMUMMNANbLHOro obpasoBaHus
O MECTHbIX Hanorax u cbopax»

B cooTtBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obumx
npuHUMNax opraHu3auum MeCTHOro camoynpasneHuss B Poccuinckon depepauumy»,
ctatben 21 HanoroBoro kogekca P®, ¢ uenbio obecnedyeHusi OTKPbITOCTU WU
o0LeaoCTynHOCTM  MHGOpPMauUM O  MPeAoCTaBfieHUM  MyHUMUMNAnbHbIX — yCnyr
PU3MYEeCKMM U (MNKN) OPUONYECKMM NUUaM, PYKOBOACTBYSACb cTaTtb€n 17 YcTaBa
YanObiweBckoro cenbcoBeta , PeweHnem «O6 onpegeneHnn nopsigka ynpasrneHuss u
pacrnopsikeHNs UMYLLEeCTBOM, Haxo4AWMMCA B  MyHULMMAnNbHOWM COBCTBEHHOCTUY,
NMOCTAHOBNAMO:

1. YTBepaMTb agMUHUCTPATMBHLIN pPerfnaMmeHT npeaocTaBneHns MyHUUmMnansHom
ycnyrm  «[laya NUCbMEHHbLIX Pa3bsCHEHWA HanoronnaTenbwukaMm Mo Bonpocam
NPUMEHEHNA HOPMATUBHbLIX MPABOBbLIX aKTOB MyHWUMNAnNbHOro obpasoBaHus O
MECTHbIX Hanorax n cbopax», COrnacHoO NPUNOXeHNo.

2. KoHTponb 3a NCNonHeHMeM HaCTOSLLIEro NOCTaHOBNEHMS BO3narat Ha cebs.

3. [lloctaHoBNeHMe BCTyrnaetr B Cwury B [eHb, crnegywuwuin 3a OHEM ero
odmumanbHoro onyénukoBaHus B «HanbbIlLeBCKOM BECTHUKEY.

4. Pasmectutb Hactosuwee [locTaHoBneHMe Ha oduumanbHOM cauTe
agMUHUCTpaummn YanbbiweBcKoro cenbcoseTta B ceTu MIHTepHeT.

[(maBa cenbcoBeTa A.E.AHUuruH



MpunoxeHwne

K MOCTaHOBIIEHUIO
agMunHUcTpauumn YanbbiweBcKkoro
cenbcoBeTa

oT 21.06.2021 Ne 33-n

AOMUHUCTPATUBHbLIU PEFMAMEHT
npefocTaBleHNA MyHULUNANbHOMW yCnyru
«J[laya NMCbMEeHHbIX pa3bsACHEHUN HanoronnarenbLWMKamMm No BONpocam
NPUMeHEeHMUA HOPMaTUBHbIX NPaBOBbIX aKTOB MyHMLMNAaNbHOro o6pa3oBaHus o
MEeCTHbIX Hanorax n céopax»
1. O6wume nonoxeHus

1.1. Hactoawwmn agMMHUCTpPaTMBHLIN pernameHT (ganee - PernamenT)
MyHUUUnanbHon ycnyrm «[ada nnMcbMeHHbIX pas3bsACHEHW HanoronnaTenblykamMm no
BOMpocaM NpUMEHEHUS HOPMaTMBHbIX NPaBOBbIX aKTOB MyHUUMNAanNbLHOro obpasoBaHus
0 MeCTHbIX Hanorax n cbopax» (ganee - MyHUUMnanbHasa ycnyra) paspabotaH B Lensix
NOBbILEHWS KaYecTBa NpeaoCTaBNeHnsa n JOCTYNHOCTU YCyrn, CO34aHNa KOMM(OPTHbIX
YCNoBWiA AN1S1 NONYYEHUA MYHMLMNANBbHOW YCyru.

PernameHT onpegenseTr nopsgok, CPOKM M MocrnefoBaTesibHOCTb LENCTBUN
(aaMUHUCTPATUBHBIX NpoLeayp) NPy NpeaoCTaBNeHUn MyHULMNANbHOW YCIyru.

1.2. PernameHT pasmewaetrca Ha VHTepHeT-cante  agmMuHUCTpaumm
YanbbIweBCKOro cenbcoBeTa, Takke Ha MH(POPMAaLMOHHbBIX CTeHAaX, PacnosIOXXEeHHbIX B
agMuHMCTpaumm YanObiweBckoro cenbcoBeta Mo agpecy: KpacHospckui  Kpaw,
EHucenckun panoH, c.Hanbbiweso, yn. PoxagecTBeHckoro, g 46a.

1.3. NpepocraBneHne MyHUUUNANbLHOM YCIyrn OCyLLecTBSeTCs:

- YCTHO, B criy4ae obpalleHns 3assutens (npu IM4HOM obpalleHun);

- NMUCbMEHHO, B Crlydae OTBETa Ha NMCbMeHHoe obpauieHne nmbo obpalueHwue,
HanpaBfieHHOE Yepe3 ANEeKTPOHHYIO MOYTY.

1.4. Mony4eHne KOHCynbTauun nNo npouenype npenocraBneHnss MyHMUmMnansHom
yCryrm MOXeT OCYLeCTBAATbCA criegyowmmm cnocobamu:

- NOCPeaCTBOM NMYHOMo obpalleHus;

- obpaLyeHuns no TenedoHy;

- NOCPeACTBOM MUCbMEHHbIX OBpaLLEeHnn MO NoYTe;

- NocpeacTBOM oOpalleHu No ANIEKTPOHHOM MoYTe.

1.5. OCHOBHbIMKU TPEDOOBAHMSMU K KOHCYNbTaLNKN 3asBUTENEN ABMASAIOTCS:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3MNOXEHUMN MaTepuana;

- MOMHOTA KOHCYNbTUPOBAHUS;

- HarnNA4HOCTL (hopM Nogayv maTtepuana;

- yoobCTBO M AOCTYMHOCTD.

1.6. TpeboBaHus Kk hopme n xapaktepy B3aMMOLENCTBUA cneuynanucta omoerna
C 3as89BUTENAMMU:

npy nuyHoM obpaweHun 3agBuTenen cneumanuct omodena  [OOSKEeH
npeacTaBuTbCs, YykasaTb amMunmilo, MMA U OTYECTBO, COOOWMUTL 3aHMMaemyro
AOJDKHOCTb, CaMOCTOATENBHO aTb OTBET Ha 3aJaHHbIN 3asiBUTenem Bonpoc. B koHue
KOHCYNbTUPOBAHUA creumanuct oThena, OCYLWECTBISWNA  KOHCYNbTUPOBaAHME,
AOSDKEH KpaTKO MoaBEecTM UTOMM U MEepeyYucnuTb Mepbl, KOTOpble credyeT MPUHATb
3aaBUTENIO (KTO MMEHHO, KOrda 1 YTo OOSKEH caenaTtb).



OTBeT Ha NUCbMeEHHbIe obpalleHuss 1 obpaweHns Mo 3SNEKTPOHHOM nouyTe
AaeTcsl B NPOCTON, YETKOW U NMOHATHOM (popme C yKasaHueM hamMunmm u MHUUManos,
HOoMmepa TenedoHa cneynanucta oTgena, UCNoSHUBLLErNO OTBET Ha obpaleHune. OTBeT
Ha nucbMeHHoe obpaweHne noanucbiBaeTca [NaBonM  agMuHUCTpaumMm  nmbo
YMNOMHOMOYEHHbIM AOMKHOCTHBIM JIULIOM.

1.7. MNpun oTBeTax Ha TenegOHHbIE 3BOHKW CneuuManuct B BeXnmeou ¢opme
4YeTKO M NoApOoBbHO MHOPMUPYET 0BPaTUBLLUNXCA NO UHTEPECYOLWUM X Borpocam. [Mpu
HEBO3MOXHOCTU cheunanucTa, NPUHSABLLEro 3BOHOK, CaMOCTOATESIbHO OTBETUTb Ha
NMOCTaBfEHHbIA BOMPOC, TenedoHHbIM 3BOHOK [JOfkeH ObITb nepeagpecoBaH
(nepeBeneH) Ha gpyroro cneumnanucta nnm obpaTuBLLEMYCS rpakaaHuHy OOIMKEH ObITb
coobuleH TenedOHHbIN HOMEpP, MO KOTOPOMY MOXHO MOMy4YUTb HeobXoaAMMyro
NHopMaLnIo.

2. CTaH,D,apT npeaocTaBlieHUA MYHVILI,VII'IaﬂbHOﬁ ycnyrun

2.1. HanmeHoBaHMe MyHMUMNAnNbHOW yCryru — MyHuuunanbHaa ycnyra «[ava
MMCbMEHHbBIX Pa3bACHEHWI HanoronnartenbliMkam Mo BOMNPocaM  MNPUMEHEHUSA
HOPMaTUBHbIX MPaBOBbIX aKTOB MyHMLUMNANbHOro 06pa3oBaHUA O MECTHbIX Hanorax u
cbopax

2.2. MpenoctaBnexHune MyHMLMNANbHON ycnyrm ocyLecTBnsaeTcs
agMuHUCTpaumen YanbbiweBCKOro cenbcoBeTa (4anee - agMUMHUCTPaUmns).

OTBETCTBEHHBIM MCMOMHUTENEM MYHULUMNANbHOW YCyrin SBNsSieTca cneunanuct
agMuHUCTpaumm YanbbiweBCcKoro cenbcoBeTa (ganee - otaen).

MecTto HaxoxaeHus: KpacHosapckuii Kpan, EHncenckmin pamoH, c.4anbblweso,
yn. PoxagecTtBeHckoro,n 46a.

MoutoBbIn agpec: 663167, KpacHosipckun Kpaw, EHucencknin  pamnoH,
c.Yanbbiweso, yn. PoxgecteeHckoro, g 46a.

MpnémHble aHW: NoHeaeNbHUK-NATHULA.

Mpadumk paboTsl: ¢ 9-00 go 17-00, B natHuuy ¢ 9-00 go 16-00

(o6eneHHbIN nepepbis ¢ 13-00 go 14-00)

TenedoH/akc: 83919874329, agpec anekTpoHHon no4vtbl chalbish@mail.ru;

WHpopmaumio no npouenype npeaoctaBneHna MyHULMNANIbHON YCNYrM MOXHO
nonyynuTb y cneumanucra(oB) agMumHucTpaumm YanObieBCKOro CcenbcoBeTa,
OTBETCTBEHHbIX 3a NpefoCTaBNeHne MyHUUMNansHOM yCnyru.

2.3. 3asButensmMu npuv npeaocTaBfieHMM MYHUUMNANbHOM YCIyrn SIBASIOTCA
rpaxxgaHe  Poccuiickon  depgepauun,  opuanydeckme  nuiuda,  MHAMBUAOYyanbHble
npegnpuHMMaTenu, WHOCTPaHHble rpaxpgaHe WM nvua 6e3  rpaxpgaHcTea, 3a
NCKIMIOYEHMEM FOCYAapPCTBEHHbLIX OPraHoOB U UX TeppuTopuanbHbIX OpPraHoB, OpraHoB
rocygapCTBEHHbIX BHEOOIKETHLIX (DOHAOB M UX TEPPUTOPMAnbHbIX OPraHoB, OpPraHoB
MECTHOro CaMoyrnpaBfeHnd, a TakkKe 3a MWCKIHYEeHUEM CriyvaeB, YCTaHOBIEHHbIX
MeXayHapoaHbiMu gorosopamu Poccuinckon depepauum mnu  3akoHoO4aTeNIbCTBOM
Poccurickon ®epepaunn (ganee — 3asaBuTenb).

OT MMeHn 3aaBuTENEN, NpU NPEAOCTaBNEHUN MYHUMUMNANbHOM YCNyrn, B TOM
yucne nNpu nogadve (HanpaBreHWW) 3asiBNEeHUsl, MOryT BbICTynaTb nuua, umerue
npaBoO B COOTBETCTBUM C 3akoHoaaTenbctBoMm Poccuinckon ®Pepepauumn nmbo B cuny
HageneHna wux 3asBuTensMm B MOpPsiAKe, YCTAHOBMIEHHOM 3aKOHOAATESNIbCTBOM
Poccunckon ®epepauumum, MNOMHOMOYUAMUM BbICTynaTb OT WMMEHU 3aaBUTENen npu
npegocTaBneHnmM MyHMUMNanbHOM ycnyru (ganee — ynosIHOMOYEHHbIV NpeacTaBUTENb).

2.4. MNMpepocTaBneHne MyHULMNAnNbHOM YCNyrn ocyLecTBnsieTcs Ha 6ecnnaTHom
OCHOBe.

2.5. Pe3ynbTaToM NpegocTaBrieHns MyHUUMNanbHOM yCnyru siBNsieTCA:



1) NUCbMEHHOE pa3bACHEHME MO BOMNpoOcaM MPUMEHEHUS MYHULMNAbHbIX
NpaBOBbIX aKTOB O Hanorax u cbopax;

2) NCbMEHHbIV 0TKa3 B NpeAoCTaBleHNnn MyHULMNANbHOW YCyru.

2.6. Cpok npegocTaBneHnsa MyHMUMNanbHOW YCnyrn coctaBnsieT He Bonee yem
Tpyguatb OHEW CO AHA MOCTYNNeHUs 3asiBEHUA O MUCbMEHHOM pPas3bsiCHEHUM MO
BOMpoCcaM NpUMEHEHNsI 3aKkoHOA4aTeNnbLCTBa O Harnorax u cbopax.

MucbMeHHOEe pa3bsiCHEHWE BblOAETCH 3asiBUTEN0 WM HanpaensieTcs emy Mo
agpecy, cogepkalemMycs B ero 3asiBrieHun.

2.7. NpaBoBbIMM OCHOBaHUAMU ON9 NPeLOCTaBNEHUS MyHUUMNANbHOW YCIyrn
SBNAeTCA:

- KoHctutyums Poccuinckon depepaumm;

- Hanorosbin kogekc Poccuickon depepaumm;

- Q®epepanbHbii 3akoH oT 06.10.2003 Ne 131-®3 «O6 o06wux npuHUMnax
opraHuMsauun MecTHoro camoynpasneHus B Poccunckon ®efepaunny;

- ®epgepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHnsauum
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYr»;

- YcTtaB YanObileBcKoro cenbcoBeTa

[MepeyeHb NpaBOBbIX aKTOB MOXET ObITb pacLUMpPEH.

2.8. McuepnbiBaolwmMin  nNepedeHb  JOKYMEHTOB, HeobXxoauMbIX  Ans
npegocTaBneHns MyHULUMNansHOM ycnyru (danee — JOKYMEHTbI):

N3noxeHHoe B cBOGOAHOM dhopMe 3asaBrieHne, NOCTynMBLIEE B aAMUHUCTPaLMIO
UanObilweBcKOro cenbcoBeTa, O [dayvye MUCbMEHHbIX pPa3bsCHEHUM MO BOMpocam
NPUMEHEHNA MyHMUMNANbHBIX NPAaBOBbIX aKTOB O Hanorax M cbopax B NMUCbMEHHON
dopme unm B opme 3NeKTPOHHOIo AOKYMEHTA.

2.8.1 3asButenb B CBOEM NMUCbMEHHOM obpalleHun B 06a3aTenbHOM nopsgke
yKa3sblBaeT:

- HaMMEHOBaHME opraHa MECTHOro camoynpaBfeHus, NMbo damMmunuio, MUMms,
OTYECTBO (Mpu Hanmuuuu) pykoBoauTens, NMBO LOMKHOCTb COOTBETCTBYHOLLEro nuua,
KOTOPOMY HanpasfieHO NMCbMEHHOe obpalleHune;

- HaMMeHOBaHMe opraHusaumm unu ammnna, UM, OTYECTBO (NP Hann4ymm)
rpakgaHunHa, HanpasmBLLEro obpalleHue;

- MOMHbIA NOYTOBbLIN agpec 3asBUTENS, MO KOTOPOMY OOSHKeH ObiTb HanpasneH
OTBET;

- cogepxaHue obpalleHus;

- nognucb Nuua;

- fata obpalleHus.

B cnyyae HeobxogoMmocTn B MNOATBEPXAEHWE CBOMX [OOBOAOB 3asBUTENb
npunaraeT K NMCbMeHHOMY 0bpaLLeHno JOKYMEHTbI U MaTepuarsbl IMbo nx Konuu.

2.8.2. lNMncbmeHHoe obpalleHue opuguyeckoro nuua ocgpopmnseTca Ha bnaHke
C yKa3aHMeM peKkBU3NTOB 3asiBUTENS, AaTbl U perMcTpauuoHHOro Homepa, hamunum u
HoMepa TenedoHa WCMOMHUTENS 3a MNOAMNUCBID PYKOBOAMTENSA UMM OOMMKHOCTHOrO
nuua, MMerLwero Npaeso NOAMMCU COOTBETCTBYHOLMX JOKYMEHTOB.

2.8.3. ObpaLyeHune, noctynmeLiee B GOpMe 3NEKTPOHHOIO AOKYMEHTA, NOANEXM T
pacCMOTPEHUIO B nopsigke, YCTAHOBAEHHOM  HacToAWUM  AQMWHUCTPATUBHBIM
pernameHToM. B obGpaweHnn 3assutens B 06a3aTenbHOM MOPSAKE YKa3biBaeT CBOU
damunuio, nMms, OTYECTBO (NPU Hanu4um), agpec 3NEKTPOHHOW MNOYThbl, €Cnv OTBEeT
AOImKeH ObITb HanpaeneH B hopMe SNEeKTPOHHOro AOKYMEHTAa, UM MOYTOBLIN agpec,
€ecnn OoTBeT AOSMKeH ObiTb HanpaBneH B NUCbMEHHOW hopme. 3asBuTenb Brpase
NPUNOXNTb K TakoMy obpalweHnio HeobxoaMmble [OOKYMEHTbl U MaTepuanbl B
3NEeKTPOHHOM (hopme NMBO HanpaBuUTb YKa3aHHble LOKYMEHTbl U MaTepuansl UM mnx
KoM B NCbMEHHOW bopMe.

Mpn nnYyHOM npueme OTBETCTBEHHBIM §ULOM agMUHUCTPAUUKN 3asiBUTENb
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npegbasnseT AOKYMEHT, yOOCTOBEPSAOLWMIA  €ro  JIMYHOCTb, W
n3naraeTt cogep)xaHme CBOEro yCTHOro obpatleHums.

2.8.4. lNpw npegocTaBneHMn MyHUUMNANbHOM ycnyru 3anpeweHo TpeboBatb OT
3asBuUTENSd nNpeacTtaBneHns [OOKYMEHTOB W uHopMauuMM Wnu  OCyLLeCcTBeHUs
AENCTBUIA, nNpPenCTaBNeHMe WM  OCYLLUECTBIIEHME KOTOPbIX HEe npeaycMOTPEHO
HOPMaTUBHBIMW MNPAaBOBbLIMU aKTaMu, PerynupyrowmnmMmm OTHOLIEHUHA, BO3HUKaloLne B
CBS3M C NpefoCcTaBneHneM MyHULUNANbHOW YCAYri.

2.9. NcyepnbiBaloWmnn nepedeHb OCHOBAHUIW Af1s1 OTKa3a B rnpueme JOKYMEHTOB,
HeobXxoauMbIX AN NpeaocTaBNeHNs MyHULMNANbHOW YCyru.

OcHoBaHMM fgnsi OTKasa B nNpuemMe [JOKYMEHTOB, HeobxoguMmbix Ans
npenocTtaBneHns agMuvHucTpaumen YanObleBCKOro cenbCoBeTa MyHMUMNANbHON
ycrnyru, 3akoHogatensctsoM Poccunckon degepaumm He npegyCcMOTPEHO.

2.10. WNcyepnbiBaowmm nepedeHb OCHOBaHUM AN OTKasa B NpefoCTaBreHuun
MYHMLMNANbHOW yCNyru:

2.10.1 Ecnn B nuUcbMeHHOM obpalleHuMM He ykasaHa hamMunus rpaxgaHuHa,
HanpasuBliero obpalleHve, unuM NOo4YTOBbIA agpec, No KOTOPOMY [OSmKeH ObiTb
HanpasfieH OTBET, OTBET Ha obpalleHne He JaeTcs.

2.10.2. Ecnu TeKkcT NMCbMeHHOro obpaleHnss He nogaaeTca NPOYTEHUI0, OTBET
Ha obpalleHne He JaeTcs U OHO He MNOoANEXWUT HanpaBfiEHMIO Ha PacCMOTPEHuE B
rocygapcCTBeHHbIA OpraH, opraH MecTHOro caMoynpasfieHUst U OMKHOCTHOMY Ly B
COOTBETCTBUN C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO AOHSA perncrpaumm
obpalleHna cooblwiaeTcs rpaxgaHuvHy, HanpasuBwemy obpauieHve, ecnu  ero
damunua 1 NOYTOBbLIN agpec NOAAAITCA NPOYTEHNUIO.

2.10.3. Ecnn B NMCbMEHHOM OOpalLeHnn rpakgaHWHa COAEPXKUTCS BOMPOC, Ha
KOTOpbI €My HEOAHOKPaTHO OaBanuCb MUCbMEHHbLIE OTBETbI MO CyLIECTBY B CBSA3U C
paHee HanpaBnsieMbiMM ODpalleHUsIMKU, U NpU 3TOM B OOpalleHuM He npuBOaATCA
HOBble  OOBOAbl MMM OOCTOATENbLCTBA, PYKOBOAUTENb  OpraHa  MECTHOro
camoyrnpasneHus, OO0SMKHOCTHoe Nuuo NnMbo YNONHOMOYEHHOE Ha TO NUUO Bripase
NPUHATL pelleHne o0 Be30CHOBaTENbHOCTU Oo4YepedHoro obpalleHns 1 NpekpaLleHun
nepennuckn C rpaxgaHMHOM MO AaHHOMY BOMPOCY MNPW YCIIOBUM, YTO YKas3aHHoOe
obpalleHne n paHee Hanpasfsiemble oOpalleHUs HanpaBnNAnNUCb B OAMH U TOT Xe
opraH MeCTHOro camoyrnpasfeHns UM OOHOMY W TOMY Xe AOSMKHOCTHoMy nuuy. O
AAHHOM pELLEHNN YBEOOMITIAETCA rpaXKaaHvH, HanpasmBLLMIA obpalleHne.

2.10.4. Ecnn oTBeT no cyuwecTBy noctaBreHHoro B obpalleHun Bonpoca He
MOXeT ObITb AaH 6e3 pasrnaweHns CBeAEHUN, COCTaBMASALWNX rOCYAAaPCTBEHHYIO UMK
WHYIO OXpaHsemMyk egepanbHbiM 3aKOHOM TaWHy, rpaxgaHuHy, HarnpasusLlEMY
obpalueHne, coobLiaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBEHHOIO B
HeM BOMpoca B CBA3U C HEAOMNYCTUMOCTbLIO pasrfialleHns ykasdaHHbIX CBe4EHUN.

2.10.5. Ecnn ob6palleHne CcoaepXuT HeueH3ypHble nnMbo ocKkopbuTenbHble
BbIpaXXeHUs1, yrpo3bl XWU3HW, 340POBbID M UMYLLECTBY AOSDKHOCTHOIO fvua, a Takke
YNEeHOB €ro CembW, BrpaBe oOCTaBuUTb obOpaweHne 6e3 oTBeTa MO CywecTBy
NoCTaBfEeHHbIX B HEM BOMPOCOB 1 COOBLLNTL rpaXaaHuHy, HanpasuBLleMy obpalleHue,
0 HeAoNnyCTUMOCTM 3roynoTpebreHnst npaBoM.

2.10.6. OcHoBaHMeM A5 OTKasa B pacCMOTpPeHUN obpalleHuin, NOCTYNMBLLMX B
dopmMe 3NEKTPOHHbLIX COOOLLEHNIA, NOMUMO OCHOBAHWUN, yKa3aHHbIX B nMyHkTax 2.10.1 -
2.10.5 AOMWHUCTPATMBHOIO perflaMeHTa, Takke MOXET SIBMATbCS yKa3aHuMe aBTOpOM
HeOJencTBUTENbHbIX CBeaeHu o cebe n (unn) agpeca ansa oTeeTa.

2.10.7. 3asaBuTenb BrpaBe BHOBb HanpaBuTb OOpalweHue B adMuHucmpauyuro
MyHuyunanbHo20 obpa3oeaHuss B Crydae, €Cnu MpUYMHbl, MO KOTOPbIM OTBET MO
CYLLIeCTBY MOCTaBfiEHHbIX B 0bpalleHnMn BonpocoB He Mor ObiTb AaH, B Nocneayrwem
ObINN yCTpaHEeHbI.
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2.11. WVcuepnbiBalowmni MNepeyeHb OCHOBaHMW Anss  OTkasa B NpUEME
AOKYMEHTOB: mekcm OOKyMeHma HanucaH Hepasbop4yueo, 6e3 ykasaHus chbamuruu,
UMeHU, om4yecmea u3uyeckoao snuya;, 8 OOKyMeHmax UMeromcsi MoOYUCMKU,
MoOnuUCKU, 3a4epKHymble ¢r108a U UHble He 02080PEHHbIE UCMPasIeHUs.

2.12. MakcumanbHbIi  CPOK  OXMOaHMA B o4yepean nNpu  3anpoce O
npeaocTaBNeHNN MyHMLMNANbHOWN YyCyrn cocTaBnsieT He 6onee 10 MUHYT.

2.13. Cpok peructpaumm 3anpoca 3asBuUTens O NpeaocTaBrieHun
MYyHMUMNANbLHOW yCcnyru coctaBnsaeT He bonee 1 aHs.

2.14. TpeboBaHma K MOMELEHUAM, B  KOTOPbIX NpeaocTaBnseTcd
MyHUUUNanbHas ycnyra:

NoMeLLEeHNs, B KOTOPbIX OCyLlecTBnseTcsa Npuém rpaxgaH, obpaTtmBlumMxcsa 3a
nony4YeHnem MyHUUMNanbHOW YCNyrn, AOSMKHbl OblTb OCHALLEHbl COOTBETCTBYHOLLMMMU
ykasaTensamu, MHpopMaunoHHbIMKU CTeH4aMu ¢ obpasuamn 3anofiHeHNsa 3aaBneHUs U
nepeyHeM [AOKYMEHTOB, HeobxoauMmbix AOns npepoctaBneHus ycnyrn. Mecta gns
3anofiHeHns HeobxoauMbIX [OOKYMEHTOB obopyaytloTcs  CTynbsMu, CTOMaMu W
obecneunBatotca 6GnaHkamu 3asBMNEHUA, NUCbMEHHBbIMW MpUHAANEeXHocTaAMKU. Ha
WHPOPMALUMOHHOM CTeHOe B YypexaeHuu pasmellaeTcsd MnepeyeHb [JOKYMEHTOB,
KOTOpble 3adBUTENb JOMMKEH NpeaCcTaBUTb A4S UCMONHEHUS MyHULMNANbHOW YCYTW.

Paboyee wmecTO cneunanuctoB Y4YpexaeHus, YyyacTBYKOLWUX B OKasaHuu
MYHUUMNANbHOM  YCIyrn, OCHaWaeTCA HaCTeHHOM BbIBECKOW WM HACTOMbHOWM
Tabnunykon ¢ ykazaHmem paMmunnmn, UMeHn, oT4ecTBa MU JOIDKHOCTU, Heobxoanmon Ans
NCMNOMHEHNA MYyHUUUNANbHOW YCyrn 0OUCHON TEXHUKON.

lMomeweHns ons npegocTaBfieHUss MYHUUMMAnNbHOW YCIyrM Mo BO3MOXHOCTU
pasmMeLLarTcs B MakcuMarnbHO yaobHbIX Anga obpalleHus MecTax.

B MecTax oXngaHus npegocTaBneHus MYHUUMNAaNbHOM ycrnyrm
npegycmatpmBaeTcsa obopynoBaHue AOCTYMHbIX MeCT O6LeCcTBEHHOro Mnosib30BaHUS
(Tyanetos).

B mMectax npegoctaBneHns MyHUMUMNANbLHOW yCnyrM Ha BWOHOM MecTe
pasMeLLaTCa CXeMbl pa3MeLLleHUs CpeacTB MoXapoTylleHus W nyTern 3BakKyauuu
nocetutenen m paboTHMKOB OpraHoB, Y4acTBYHOLMX B OKa3aHUM MyHUUMNANbHON
ycryru.

MecTa npegocTaBneHuss MyHuUMnanbHOW ycnyrm obopyayrTca cpeactsamu
NoXapoTYLLUEHNS N ONOBeLLEHNA O BO3HUKHOBEHUN Ype3Bbl4anHOW CUTyaLUN.

Bxoabl B nomelieHna obopyayrtoTcs naHgycamu, pacluMpPeHHbIMU NPOXOoAamu,
nossonswowumMm obecneunte 6ecnpensaTCTBEHHbIM LOOCTYN MHBANWMAOB, BKIKOYad
WMHBANUAOB, UCMNOJb3YIOLWNX Kpecna-KONACKU.

MpyM WHOM pasmelleHnn NOMELLEeHU MO BbICOTE [OIMkHa ObiTb obecnedveHa
BO3MOXHOCTb MOSTYY4EHUS MYHUUMNANBHOW YCNYrM ManomMoOUMbHbIMU  rpyrnamm
HaceneHuns.

MecTta ona oXugaHus U 3anofiIHEHUs 3asiBNEeHUN OOMMKHbI ObITb OOCTYMHbI AN
WHBaNWAOB.

K mMecTy npegoctaBneHus MyHuumMnanbHoW ycnyrn obecneymBaeTca AOCTyN
WHBaANMOOB B COOTBETCTBMW C 3akoHogaTenbCcTBOM Poccunckon Pepepauum o
coumarnbHOM 3alimMTe WHBANMAOB (BKMYasi WMHBaNUOOB, MCMNOMb3YIOLWNX Kpecra-
KONACKN 1 cobak-npoBOAHMKOB):

- BO3MOXXHOCTb CaMOCTOSATENbHOIO NepeaBuKeHnst No TEPPUTOPUN, HA KOTOPOW
pacronoXeHo NOMeLLeHne A5 OKa3aHUs MyHUUMnanbHOW ycnyru , Bxoga B MecTa
npenocTaBNeHns MyHMUMNANbHOW YCIyrn U BbIXO4A U3 HUX, NOCaOKM B TPaAHCMOPTHOE
CPeacTBO M BblCaJKN U3 HEro, B TOM YMCIie C UCMONb30BaHMEM Kpecna-KONACKu;

- COMpoOBOXAEeHue WHBanNuMaoB, UMeRLWMX CTOWKME paccTpoucTBa QyHKUUK
3peHNss U CaMOCTOATESIbHOIro nepeaBMXeHUs, U oKa3aHue MM MNoMOoWM B MecTe
npegocTaBneHns MyHULMNansHOM yCnyru;



- pasmeweHne obopygoBaHus W HocuTenen wHdopMaumm, HeobXoAUMbIX
ansa obecneyeHnsa 6ecnpensaTCTBEHHOro 4OCTyNa MHBANUAOB K MeCTy NpefoCTaBneHuns
MYHULUMNANbHOW YCNYrn ¢ y4EeTOM OrpaHUYEHNn NX XNU3HeOeATeNbHOCTY;

- AONYCK K MeCTy nNpefoCTaBneHns MyHUUMNanbHoOn ycnyrm cobakm-npoBOAHMKA
Npy  HanmuMuun [OOKYMEHTa, noATBepXOawlwero ee cneuuwanbHoe obyyeHue u
BblAaBaeMoro no dopmMe W B MOpsAKe, KOTopble onpeaenswiTcs denepansHbiM
OpraHoM WCMOJSTHUTENbHOW BRACTW, OCYLLECTBASAOWNM (QyHKUMM no BbipaboTke W
peanusauun rocygapCTtBeHHOW MNONUTUKU U HOPMATUBHO-MPABOBOMY peryrmpoBaHuio B
chepe coumarnbHOM 3aWmnThl HACENEHNS;

- OKasaHue cneumanucTamum NOMOLLM MHBanugam B npeogoneHun Gapbepos,
MeLLalLWMX NONYYEHNI0 MU MYHULIMNANbHOW YCNYrn HapaBHe C ApYrMMn nnuuamu.

2.15. Ha wHMpopmaunoHHOM cTeHOe B agMUHUCTpauMM pasMeLLarTcs
cneayroLwmne NHPOpMaLNOHHbIEe MaTepuansi:

- CBeeHns O nepeyHe nNpeaocTaBnsgeMblX MyHUUMNANbHbIX YCNYT;

- 06pa3sLbl AOKYMEHTOB (CNpaBOK).

- agpec, Homepa TenegoHoB U dakca, rpaduk paboTtbl, adpec 371eKMpPOHHOU
no4Ymsl aAMUHUCTPALMKN U OTAENS;

- aAMUHUCTPATMBHbIA PErMaMeHT;

- agpec odumumanbHoOro camta YupexaeHua B cetu VHTepHeT, coaepxkawiero
MHOpPMaUNIo O NpeaoCcTaBneHnn MyHUUUNAaNbHOW yCryru;

- nopagok  nonydeHuss  uMHdopmauuMuM  3aaBuTENsSMM MO BOMpocam
npegocTaBneHns MyHuUMnanbHOW ycryrM, B TOM 4uUCre O Xode npefocTaBreHus
MyHMLMNANbHOW yCnyru;

- NepevYeHb OCHOBaHUN 4NA OTKasa B NpeocTaBNeHnn MyHULMNansHOM yCnyru;

- nopsgok  obxanoBaHwa  OEeNCTBUMA (6e3penctBnss) U peLleHun,
OCyLLIeCTBNAEMbIX (MPUHATLIX) B XO4€ NPeAoCTaBNEHNA MyHULMNANbHOW YCAYTu;

- Heobxoanmas onepaTuBHasg UHOPMaLMA O NPeOCTaBEHUN MyHULMNANTbHOW
yCnyru.

TekcT MaTepuanos, pasMellaeMblX Ha CTeHOaX, AOMMKeH ObITb HanevaTtaH
yAOOHbIM Ons YTEeHUs WPUTOM, OCHOBHbIE MOMEHTblI M Hambonee BaxHble MecTa
BblAeneHbI.

2.16. [lokasatensMm [OCTYNMHOCTM UM KayecTBa MYyHUUMNANbHOM YCryru
ABNATCA:

- KONMUYeCTBO  BbIJAHHbIX  OOKYMEHTOB,  SABMAOWNUXCA  pe3ynbTaToMm
MYHULMNANbHOWN yCnyru;

- cobniogeHne CpPoKOB MpedocTaBfeHna MyHUMUMNAnNbHOW  YCyru, CpPOKOB
BbINOSIHEHUS OTAENbHbBIX aAMUHUCTPATMBHbBIX NPOLeAyp B pamMKax ee npeaocTaBeHns.

217. WHble TpeboBaHna, B TOM 4uUcre YyuyuTbiBalOWmMe OCOBEHHOCTH
npeaocTaBneHna MyHUUMNAnNbHbIX YCNYr B  MHOFOMYHKUMOHAmNbHbIX LUEHTpax u
0COBEeHHOCTN NpefoCcTaBNeHNs MyHULMNANbHbIX YCYr B 3N1IEKTPOHHOM bopMme.

3. CocTaB, nocnenoBaTenibHOCTb U CPOKU BbINOSTHEHUA
aAMUHUCTPATUBHbIX Npoueayp, TpeboBaHUA K NOPAAKY UX BbINONTHEHUSA, B TOM
yncrne ocob6eHHOCTU BbINONIHEHUS aAMUHUCTPaATUBHbIX Npoueayp B 3JIEKTPOHHOMN
dopme, a Takke 0COOEHHOCTU BbINONIHEHUA aAMUHUCTPATUBHbLIX Npoueayp B
MHOropyHKLMOHaNbHbIX LeHTpax*

3.1. NocnepoBatenbHOCTb a4MUHUCTPATUBHBIX Npouenyp.

MocnepoBaTenbHOCTb aAMWHNCTPaTUBHbIX npoueayp NCNOSNHEHNS
MYHMLUMNANbHOW yCcnyru BkNovaeT B cebs cnegyowmne eNCTBUS:

- NpMeM u perncTpaunsa obpalleHms;

- paccMoTpeHne obpalleHus;

- NOAroTOBKA M HanpaBfeHne oTBeTa Ha obpaLleHne 3asaBUTENIO.



3.1.1. Tllpnem wn pernctpauuss obpalieHun.

OcHoBaHMeM Ons Havana npegoCcTaBneHuUs MyHUUMNAnNbHOW YyCryrn siBNseTcs
noctynneHne obpalwieHmsa OT 3aaBuTens B adMuHuUCmpayuto MyHUyunamabHo20
obpa3oeaHusi NOCPeACTBOM JNUYHOrO oObpalleHns, MOYTOBOM, (PAKCMMWUITbHOM CBS3U
nnbo B 9NEKTPOHHOM BUAE.

O6palyeHre nognexnt obasaTtenbHON permctpaumm B TedeHne 1 gHa ¢ MoOMeHTa
NOCTYNMEHUSA B aAMUHUCTPALMIO.

OTBETCTBEHHOCTb 3a MpueM K perncTpauunto obpalleHus HeceT crieyuasucm,
omeemcmeeHHbIU 3a npuem u peaucmpauyuro O0OKYMEHMOS.

O6paleHuns, HanpaBneHHble MOCPeaCcTBOM fIMYHOMO ObpalleHusi, NoYTOBOM U
PakCUMUMNBHONW  CBA3W, W [OOKYMEHTbl, CBfiI3aHHble C WX pPaCCMOTPEHUEM,
nepBOHaYanbHO NOCTYNatT K CneumanucTy, OTBETCTBEHHOMY 3a MPUEM U perncTpawmo
[OKYMEHTOB.

O6paleHus, noCcTynuBLLNE No  9NEKTPOHHOM nouTte, eXeHEBHO
pacnevaTtbiBaloTCA U OOPMISAITCHA CrneumManMcTtoM, OTBETCTBEHHbIM 3a MNpUeM U
perncTpaunio  JOKYMEHTOB, ANA  pacCMOTpeHus 2sagol  adMuHucmpauuu B
yCTaHOBMNEHHOM Mopsiike Kak 0BblYHbIE NUCbMEHHbIE ObpaLLeHus.

Cneyuanucm, omeemcmeeHHbIU 3a npueM U peaucmpayuro OOKYMEHMOS,
OCYLLECTBNSAET nepBUYHYy0 06paboTky (MPOBEPKY NpaBUNIbLHOCTM  agpecauuum
KOpPeCnOHAEHUNN, Hannyme BCeX MPUMOXKEHUA U UHOW AOKYMEeHTauuu, SBNSAloLencs
HeOTbeMNEMON YacTbio OOpalleHus, yYTeHue, onpefeneHne coaepXaHus BOMPOCOB
obpalweHnsa rpaxgaHvHa) M perucTtpaumio obpaleHun B XypHane perucrtpaumm
BXOASALLEN KOPPECNOHAEHLMMN.

B TeuyeHne 1 pabouvero gHA C MOMeEHTa perucrtpaumm obpalleHnsa 3asBuTens
crneumanucToMm, OTBETCTBEHHbIM 3a MPUEM U perucTpaumio JOKYMEHTOB, NPOBOAUTCH
npoBepka obpalleHns Ha COOTBETCTBME TpeDbOoBaHUAM, YCTAHOBMNEHHbIM NMyHKTamn 2.8 -
2.9 AOMUHNCTPATUBHOrIO perfameHTa.

Mpn nocTtynneHmn obpalleHns, rae ykasaHo O MNPUNOXKEHUN [OOKYMEHTOB,
KOTOpble MOSMIHOCTLIO UMM YaCTUYHO OTCYTCTBYIOT, CNELManncTtoM, OTBETCTBEHHbIM 3a
npyemMm W  pernmctpauuio  OOKYMEHTOB, CocTaBnsieTca akt o6  oTcyTcTBuM
COOTBETCTBYIOLUMX JOKYMEHTOB, KOTOPbIM NpuobLuaeTcs K obpaLLeHunio.

3.1.2. PaccmoTpeHne obpalleHui.

MpowepaLmne pernctpaumio NMCbMeHHble obpalleHnst nepegatoTes creyuanucmy
adMuHUcmpauyuu.

lNaea admuHucmpayuu no pesynbTataMm 03HaKOMIIEHMSA C TEKCTOM obpalleHus,
npunaraembiMn K Hemy [OOKyMeHTaMuM B TedeHue 2 paboumx OHEeM C MOMEHTa WX
NOCTYNSIEHUS:

- onpegensieT, OTHOCUTCA NN K KOMMEeTEeHUUN agMUHUCTPauMM pacCMOTpeHue
nocTaBfeHHbIX B 0OpaLleHnn BONpocos;

- onpeaenseT xapakTep, CPOKN OENCTBUIN U CPOKN pacCMOTpeHUss obpalleHus;

- onpegensaeT UCMNOMNHUTENS NOPYYeHUs;

- CTaBUT UCMOSIHEHNE MOPYYEHUIN N pacCMOTpeHME 0DpaLLeHNs Ha KOHTPOIb.

PeweHnem enaebl agMuHUCTpaumm YanbbllWEeBCKOro cenbcoBeTa sBNSETCS
pe3oniounsa 0 pacCMOTPEHUN oBpaLLeHNst MO CyLLECTBY NOCTABIEHHbIX B HEM BONPOCOB
nnbo O NOAroToBKE NMUCbMa 3asBUTEN0 O HEBO3MOXHOCTM OTBETA Ha MOCTABMEHHbIN
BOMPOC B Crfy4vae, €ecnM pacCMOTPEHME MNOCTaBNEHHOrO0 BOMPOCa He BXOAUT B
KOMMeTEeHUMIO agMUHUCTpaLmm YanbbieBCKOro cenbcoBeTa.

Cneunannct, OTBETCTBEHHbIN 3a NMPUEM U PErMCTPALNIO AOKYMEHTOB, B TEYEHNE
1 paboyero gHA C MOMeHTa nepegadn (NOCTyNneHWUsl) OOKYMEHTOB OT 2s1aebl
adOMuHUCmMpayuu MyHuyunanbHo2o0 o0bpa3osaHusi nepepjaeTt obpalleHne AOns
PacCMOTPEHNST MO CyLWECTBY BMECTE C MPUITOXEHHbIMW AOKYMEHTamMu Cchneumanuncty
aAMUHUCTpaLuK.
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3.1.3. lNoaroTtoBka M HanpaBreHne OTBETOB Ha obpalleHue.

Cneunanuct agmuHucTpaumMm obecneyMBaeT paccMoTpeHne obpaleHus u
NoAroTOBKY OTBETA B CPOKU, YCTAHOBMEHHbIE M. 2.6 AOMUHUCTPATMBHOIO perfnamMeHTa.

CneunanucT agMuHUCTpaUUKM paccMmaTpuBaeT MOCTyNMBLUEeE 3asiBrieHne W
0POpPMIISIET MMCbMEHHOE Pa3bsCHEHME.

OTBeT Ha BOMNPOC NpeaocTaBnseTcsl B NPOCTON, YETKON N MOHATHOM doopme 3a
noanucblo 2saebl agMUHUCTpaumMm YanbbileBckoro cenbcoBeta nMbo nuua, ero
3amMeLlaroLero.

B oTBeTe Takke ykasbiBaloTCA U haMunusl, UMs, 0T4ECTBO (MPU HaNMYuKn), Homep
TenedoHa JOMKHOCTHOrO Nnua, OTBETCTBEHHONO 3a NOArOTOBKY OTBETa Ha obpalleHue.

Mocne nognucaHus oOTBeTa ChNeuManuct, OTBETCTBEHHbIA 3a TMpuUeEM U
peructpauuio  OOKYMEHTOB, perucTpupyet OTBET B XypHane perucrpaumm
KOppPEeCNOHAEHUUN C NPUCBOEHMEM MCXOASLLEr0 HOMEpa WM HanpasnsieT agpecaty no
noyte nubo BpyvaeT agpecaTty NUYHO B TeyeHume 1 paboyero OgHA C MOMeEHTa
noanucaHus.

OTtBeT Ha ob6paweHue, noctynawuwee B OpMe IMEKTPOHHOMO [OOKYMEHTa,
HanpasnsieTcs B QOPME 3fIEKTPOHHOrO OOKYMEHTa MO afpecy 3NeKTPOHHOMW MouThl,
ykasaHHOW B oOpalieHun, unm B NUCbMEHHOW dopMe Mo MNOYTOBOMY afpecy,
ykaszaHHOMY B obpalleHuun.

4. ®opMbl KOHTPOSIA 3a UCMOJTHEHMNEM
aAMUHUCTPATUBHOIO perfnameHTa

4.1. Tekywmn KOHTpONnb 3a cobrnogeHneM nocrneaoBaTesibHOCTU AeNCTBUM,
onpeeneHHbIXx PernamMeHTOM OCyLeCTBNAETCA [MaBOM CenbCoBeTa W BKMOYaeT B
ceba npoBegeHue NpPoBepPOK COOMAEHUS U UCMOMHEHNA OTBETCTBEHHbIMW NULAMU
(cneunanuctamu)  OEWCTBYIOLWLEro  3akoHodaTeNnbCTBa, a TakkKe  MNOMOXeHWM
PernameHTa.

TeKylWnn KOHTPOSb NPOBOAUTCA MNyTEM OMNEepaTMBHOIO BbIICHEHUA XxoAa
NCMOMHEHNA obpalleHnsi, OCYLLEeCTBIEHUsT MPOBEPOK Ha npegMeT cobniogeHuns
MUCNOMHUTENEM, OTBETCTBEHHbIM 3a MpedoCTaBNeHne MyHUUMNAnNbHOW  yCnyru,
NONIOXEHNN HacToswero AOMWHUCTPATMBHOMO perfameHTa, WHbIX HOPMaTUBHbIX
NpaBOBbIX AKTOB, yCTaHaBNuBawLWmx TpeboBaHmsa K NpefoCTaBneHnio MyHULMNANsHOM
ycrnyru.

4.2. TllepcoHanbHass OTBETCTBEHHOCTb OTBETCTBEHHbIX nNuL (CneunanucToB)
3aKpennsieTca B COOTBETCTBYOLUNX MOMNOXEHUSAX JOMMKHOCTHbLIX MHCTPYKLNA.

4.3. lNpoBeaeHne NpoBepoK MOXET HOCUTb MMAHOBLIA XapakTep U BHENaHOBbIN
xapaktep (MO  KOHKpeTHOMy obpauweHuto 3aaBuTtens no  npegocTaBfieHuto
MYHULMNANbHON yCnyru).

Mpn npoBefeHUM MMAaHOBbIX M BHEMMAHOBLIX NPOBEPOK MOSIHOThbl M KayecTsa
npeaocTaBneHna MyHUMUMNANbHOW YCNyrM MOryT paccMaTtpuBaTbCA BCE BOMPOCHI,
CBA3aHHble C MNpeaoCcTaBfeHneM MyHULMNANbHOW ycrnyrn (KOMMSEKCHbIe MPOBEpPKM),
WnNn  OTAenbHble  BOMpoCbl  (TemaTudeckue  nposepku). [lpoBepka  MOXeT
OCYLLECTBNATLCA B CBA3U C KOHKPETHbIM obpalleHnem 3aasutens. Cpoku nposeneHust
NPOBEPOK ONpeaensoTca rnason agMmmHucTpaumm YanbbilweBCcKOro cenbcoBeTa.

4.4. Cneumanuctbl agMUHUCTPaLMMU HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHogartenbcTBoM Poccuickon ®defepaunn, 3a CBOUM  peLleHus WU OencTBus
(6e3penctBme), npuHUMaemble (OCylLlecTBnsieMble) B  xode npefocTaBfeHus
MYHULUUNANTbHOW YCIyru.

4.5. KoHTponb 3a npepgocTaBreHneM MyHUUMNArbHOW YCNyrM CO CTOPOHDI
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YMNOMHOMOYEHHbIX NUL,  agMUHUCTPaAUUN AOMMKEH OblTb NOCTOSIHHBIM, BCECTOPOHHUM
N OO BEKTUBHbIM.

KoHTponb 3a paccMoTpeHMeM CBOMX OOpalleHU MOryT OCYLLUEeCTBMASATb WX
aBTOPbl HA OCHOBaHWM MHOPMaLUK, NOSYyYEHHOW B aAMUHUCTPALMN MYHULMNANbHOMO
obpas3oBaHus, B TOM YACIE Y UCMONHUTENS NO TenedoHy.

5. ocynebHbIN (BHECYAeOHbIN) NOPSAAOK 00XXanoBaHUA peLleHUn u
AencrTeumn (bespencTeusa) agMUHUCTPaLUU, MHOTOMDYHKLIMOHANbLHOIO LIEHTpPA,
opraHusaummn, ykasaHHbIx B 4acti 1.1 ctatbu 16 ®epgepanbHoro 3akoHa Ne 210-
®3, a TakKe UX AOMMKHOCTHbIX NIUL UNU MyHULIMNANbHbIX CRNyXawmnx, paboTHMKOB

5.1. 3asButenn MyHMUMNANbHOM YCNyrM MMeT npaBo obpatutbcs C
3asBrneHnemM unn xanobown (panee - obpaweHund) Ha pencteusa (b6esgencTens)
MCNONMHUTENS, OTBETCTBEHHbIX NuUL (CNeumannuctoB), B TOM 4uUCMe B CreayroLmx
crny4vasx:

1) HapyLeHne cpoka permctpaumm 3anpoca o NpeaocTaBneHNN MyHULMNANbHOM
yCInyru, KOMMIEeKCHOro 3anpoca;

2) HapylleHne cpoka npeaocTaBneHns MyHuumMnanbHoW ycnyrn. B ykasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PELUEHUN U OENCTBUN
(6e3nencTBmst) MHOrO(PYHKLUMOHANBHOIO LeHTpa, paboTHMKa MHOrogYHKLMOHANLHOMO
LUeHTpa BO3MOXHO B Cliyyae, €Cn Ha MHOrO(YHKUMOHANbHbLIN LIEHTP, pelleHus U
pencteus  (6es3gencTBmve)  KOToOporo  obBkanyltTcsl, BO3fOXeHa  (PyHKUMa  no
npeaoCcTaBNeHN0 COOTBETCTBYIOLLEN MYyHUUUNANbHOW YCNyrM B MOMAHOM obbeme B
nopsigke, onpegeneHHom vactblo 1.3 ctatbn 16 degepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHm3aumm nNpenocTaBNeHUst rocygapCTBEHHbIX U MyHUUMNANbHbIX
yCnyr»;

3) TpeboBaHMe y 3asBUTENS OOKYMEHTOB WNU  uHGopmauunm nmnbo
OCYLLECTBNEHNS OENCTBUW, nNpeacTaBfieHne WnM  OCYLWECTBNEHME KOTOPbIX He
npegycMOTPeHO HOPMaTUBHLIMW NpaBoOBbIMW  akTamu Poccunckon depepauumu,
HOpPMaTUBHbIMA  MPaBOBbIMW  akTamu  KpaCHOSIpCKOro  kpasi, MyHMUMNanbHbIMU
NpaBOBbIMU aKTaMu 4518 NpegoCTaBNeHNA MyHULMNANbHOW YCNyru;

4) oTka3 B npueme [OOKYMEHTOB, NpeAoCTaBfieHWe KOTOpbIX MpeayCcMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccunckon depepaumm, HOPMaATUBHBLIMU
npaBoBbIMK akTamu KpacHosipckoro kpasi, MyHUUMnanbHbIMM NPaBOBbIMW akTaMu O
npeaocTaBNeHNa MyHULMNANbHOW YCYrK, Y 3asBUTENS;

5) oTka3 B npegoCcTaBneHnn MyHUUMNanbHOM yCnyrn, ecnm OCHOBaHMS OTKasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBMM C HUMU
WHBIMW HOpPMaTUBHbIMM MpaBoBbIMU akTamu Poccuiickon dPepgepaumm, 3akoHaMu
WHBIMW HOPMAaTMBHbIMU MpPaBoOBbIMU akTamu KpacHoOApCKOro kpad, MyHULMNanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM crniydyae gocyaebHoe (BHecyaebHoe) obxanoBaHue
3asBUTENEM peLlleHnn n gencteumn (6e34enctems) MHOrOyHKLUMOHANbHOrO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Cfy4yae, €ecnu Ha
MHOTrOOYHKUMOHANbHbLIN  LIEHTP, peweHns un genctemna (6e3nencTBne) KoToporo
obxanylTcs, BO3nOXeHa QYHKUMA NO  MpedoCTaBfeHU0  COOTBETCTBYHOLLEWN
MYyHMUMMNANbHON ycnyrn B MOfIHOM obbeme B nopsiake, onpedefneHHom 4vacTtbto 1.3
ctatb 16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHNs rocy4apCTBEHHbIX U MYHULUMNANbHbIX YCIyr»;

6) 3aTpeboBaHMe C 3asiBUTENS Mpu NpeaocTaBfieHnun MyHUUUNAarbHOW YCIyrn
nnatbl, He MNpPeaycCMOTPEHHON HOPMATMBHbIMM MNpPaBOBLIMW akTamu Poccuinckom
depepaumm,  HOpMaTMBHbIMW  NpaBoBbIMM  akTamu  KpacHosipckoro  kpas,
MYHMLUMNANbHbIMU NPABOBbLIMU aKTamu;
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7) oTKa3 opraHa, npeaocTaBnsAwLEro MYHULMNANbHYO
yCnyry, OOJDKHOCTHOrO fnvua opraHa, npegocTaBsAoWeEro MyHULMManbHYK YCryry,
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa MHOroYHKUMOHANLHOrO  LIEHTPa,
opraHusauun, npegycMoTpeHHbIX 4Yactblo 1.1 ctatbnm 16 degepanbHOro 3akoHa
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHus
rOCYAapCTBEHHbIX WU MyHMUMMANbHbLIX YCNYyr», UM ux paboTHUKOB B MCNpaBreHuu
AOMYLEHHbIX UMW OrevyaTok U owunboK B BblOaHHbIX B pesynbTaTe npefocTaBreHus
MYHMUMNANbHOW YCNYyrn AOKYMeHTax nMbo HapylleHue YCTaHOBMIEHHOro CpoKa TaKuX
ncnpaesneHnn. B ykaszaHHOM cnyyae pocyaebHoe (BHecyaebHoe) obxanoBaHue
3asgBuTENEM pelleHnn n aencTBun (6e3genctenst) MHOrOQYHKLMOHANbHOrO LEeHTpa,
paboTHMKA MHOrO(PYHKUMOHANbHOro LeHTpa BO3MOXHO B Cryyae, ecnu Ha
MHOIMO(YHKUMOHAmNbHbIN  LEHTP, peweHns u genctena (6e3gencrtBme) KoToporo
obOxanylTcs, BO3MOXeHa QYHKUMA NO  MpedocTaBreHnto  COOTBETCTBYHOLLEN
MYHMUMMNANbHOW ycnyrm B MOfMIHOM ob6beme B nopsiake, onpedenieHHom 4YacTtbto 1.3
ctatbn 16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANBbHbIX YCITyr».

8) HapylweHue cpoka unuv nopsigka Bbldayn [OKYMEHTOB MO pesynbTaTam
npeaocTaBnNeHNa MyHULMNANbHOW YCAYTu;

9) npuocTaHoBrEeHME nNpefoCTaBfieHUs  MYHUUMMNAnNbHOW  YCNyru, ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He MpeaycMOTpeHbl deaepanbHbIMKU  3aKoOHaMU ©
NPUHATBIMU B COOTBETCTBUM C HUMU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamMmm M UHbIMA HOPMAaTUBHLIMK MPAaBOBLIMW aKTamu
KpacHosipckoro Kpasi, MyHuLMNanbHbIMX NPaBoOBbIMA akTamMu. B ykasaHHOM criyyae
pocynebHoe (BHecynebHoe) obkanoBaHve 3adBuUTENEM peLleHun W OeUCTBUK
(6e3pencTBmst) MHOrOPYHKLMOHANbHOIO LeHTpa, paboTHMKaA MHOrogyHKUMOHANbHOIro
LEeHTpa BO3MOXHO B Criyyae, €CNU Ha MHOTO(YHKUMOHAsbHbLIN LIEHTP, PELUEHUS U
penctems  (6e3gencTBMe)  KOToporo  obkanyktTcsl, BO3MOXeHa  (PyHKuus  no
NpeaoCTaBNEHNO COOTBETCTBYIOLLEN MYHULUMNANbHOW YCNyrM B MOMAHOM obbeme B
nopsigke, onpegeneHHom vactbto 1.3 ctatbn 16 depepanbHoro 3akoHa ot 27.07.2010
Ne 210-03 «O6 opraHusaumm npefocTaBneHus rocygapCTBEHHbIX U MyHULMNAMNbHbIX
yCnyr».

10) TpeboBaHue y 3asBUTENs NpU NpPefoCTaBNEeHUM rOCygapCTBEHHOW WK
MYHUUMNANbHON YCNyrM [OOKYMEHTOB WNU  UWHopmauuu, OTcyTcTBuMe u  (1nn)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasblBannCb Mpy MepBOHa4YaribHOM OTKase B npueme
OOKYMEHTOB,  HeobxoOuMbIX  Ons  NpefoCTaBfeHuMst  roCyOapCTBEHHOW — Unu
MyHMUMNAnNbHOM  ycnyrk, nubo B NpedoCTaBNEeHUM  roCyLapCTBEHHOM — UNu
MYHMUMNANbHOW YCMyrK, 3a MWCKAYEHMEeM CcryvaeB, NpeayCMOTPEHHbIX MyHKTOM 4
yactm 1 ctatbn 7 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3. B ykazaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PELUEHUN U OENCTBUN
(6e3pencteus) MoL, paboTHuka MOLL Bo3aMmoxHO B crydae, ecnv Ha MOL, pelweHns n
pencteus  (6e3pgencTBme)  KOToporo  obkanylTcsl, BO3MOXeHa  (PyHKuus  no
NpeaoCTaBNEHNIO COOTBETCTBYIOLMX FOCYAAPCTBEHHbLIX UMW MYHUUMNANbHbLIX YCIyr B
nonHoMm obbveme B nopsigke, onpegeneHHom 4vactbto 1.3 ctatbm 16 dPegepanbHoro
3akoHa ot 27.07.2010 Ne 210-93.

5.2. OOGpalweHus nognexart obsi3aTenbHOMY paccMOTpeHuto. PaccmoTtpenue
obpalueHnn ocyulectensieTca 6ecnnaTHo.

5.3. Xanoba nopaetcs B nucbMeHHOM dopme Ha OymMaxHOM HocuTene, B
9NEKTPOHHOM opmMe B OpraH, NPeaoCTaBMSAOWNA  MyHULMNANbHYK  YCIyry,
MHOTrOYHKLUMOHAmNbHbIN LEHTP NMO0 B COOTBETCTBYHOLMIA OpraH rocygapCTBEHHOWN
Bnactu (opraH MeCTHOro camoynpasneHnsa) nybrnnyHo-npaBoBoro obpasoBaHus,
ABNAOLMIACA ydypeanTenemMm MHOroyHKUMOHANbHOro LeHTpa (Janee - yypeaurenb
MHOIO(OYHKLMOHANbHOIo LeHTpa), a Takke B OpraHu3auun, npeaycMOTpPEHHbIE HYacCTblo
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1.1 cratbn 16 dPepepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHmsauum
npeaocTaBnNeHNs rocya4apCTBEHHbIX U MyHMLMNANbHbIX YCnyr». Kanobbl Ha pelueHns u
aencteus (besgenctene) pykoBoaMTENS OpraHa, NpefocTaBnAwLWero MyHUUmnanbHyo
yCcnyry, nogatTca B BbILECTOAWMN opraH (Mpu ero Hanuyum) nubo B cnydae ero
OTCYTCTBUS ~ paccMaTpuBalTCA  HEMOCPeACTBEHHO  pykoBoAUTENeM  opraHa,
npeaocTaBnAwLWEero MyHuuunanbHyto ycnyry. Xanobbl Ha peweHuss n OencTsus
(6e3penctBme) paboTHMKa MHOroYHKUMOHANBHOIO LIEHTPA NO4AKTCA PyKOBOAMTENO
9TOr0  MHOrO(yHKUMOHanbHOro ueHtpa. >Kanobbl Ha peweHus W OencTeus
(6e3pencraume) MHOTrOOyHKLMOHaNbHOIro LeHTpa nogarTcs yuypeanTento
MHOTMO(YHKUMOHANbHOrO  LEHTpa WM OOSDKHOCTHOMY  fvdy,  YNOSIHOMOYEHHOMY
HOpPMaTMBHbIM NpPaBOBLIM akTOM cybbekta Poccunckon dPepepaumn. XKanobbl Ha
peweHna n gencteusa (6esgenctene) paboOTHMKOB OpraHu3auui, npeayCMOTPEHHbIX
yacteto 1.1 crtatenm 16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun NnpegocTaBfieHNs rocyaAapCTBEHHbIX M MYHULMNAMNbHbIX YCIyr», NOAATCA
PYKOBOAUTENAM 3TUX OpraHu3aumn.

5.4. Xanoba Ha peweHna wun pgencteua  (6esgencteme)  opraua,
NpedoCcTaBnAlLWero  MyHUUMNanbHyl  yCcryry, OOMKHOCTHOrO  fiMua  opraHa,
NpeaoCTaBNALWEro  MyHAUMNANbHYKD  YCRyry,  MYHUMLMMANbHOTO  CRyXallero,
PyKOBOAUTENSA OpraHa, MNpeaoCTaBnsoWwero MyHUUMNanbHYK YCnyry, MOXeT ObliTb
HanpaeneHa no no4yte, C UCNOfb30BaHNEM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM
ceTn NHTepHeT, odmumanbHOro canmta opraHa, nNpefocTaBsloLEero MyHUUMNANbHY
yCnyry, a Takke MoxeT ObiTb MpMHATA Npu NUYHOM nNpueme 3asiButens. Xanoba Ha
pewenna un penctena (6esgenctene) MHOrOYHKLMOHANBHOIO LEHTpa, paboTHUKa
MHOIMO(YHKUMOHANbHOro  LEeHTpa MOXeT ObiTb HanpaBneHa Mo  nodte, cC
ncnosib3oBaHMeM  MHMPOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM  ceTn  "MHTepHeT",
ouumanbHOro  camta  MHOrOQYHKUMOHANbHOrO  LEHTpa, eauHoro  nopTtana
roCydapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro noprtana
rOCy4apCTBEHHbIX M MyHMLMNAMbHbBIX YCINYr, a Takke MOXET OblTb NPUHATA NPU IMYHOM
npueme 3assutens. XKanoba Ha peweHus n genctena (besgenctene) opraHMsaunin,
npegycMoTpeHHbIX YacTblo 1.1 ctaTbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHM3saLumm NpeaocTaBrneHnst FoCy4apCTBEHHbIX U MyHULMNANbHbBIX YCNYr», a
Takke WX pabOTHMKOB MOXeT OblTb HampaBfieHa No Mnovte, C MCMNOSb30BaHWEM
NHGOPMALMOHHO-TENTIEKOMMYHMKAUMOHHON ceTn "UHTepHeT", odmumanbHbiX CanToB
9TUX OpraHu3auun, eanHoro noptana rocygapCTBEHHbIX M MyHMUMNANbHbIX yenyr nmbo
perMoHanbHOro noprtana rocyaapCTBEHHbIX M MyHUUUNANbHbLIX YCIYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM NMpUEME 3asiBUTENS.

5.5. X)Kanob6a pgomkHa cogepxaTb:

1) HaumMeHOBaHWEe opraHa, npPegoCTaBMAOWEr0 MYHULMNANbHYK  YyCnyry,
OOIMKHOCTHOMO  fvMua  opraHa, NpeaoCTaBnfAlOWEero  MyHUUMNanbHyl  yCnyry,
MHOrOOYHKLIMOHAIbHOIO LeHTpa, ero pykosoautens u (unu) paboTHukKa, opraHMsaummn,
npeaycMOTpeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauumn npegocTaBreHnst roCyAapCTBEHHbIX M MyHULMNAMbHBIX YCIyr»,
nx pykosogutenen un (mnun) paboTHUKOB, pelleHnst n aenctena (6e3gencTeme) KOTopbIxX
obxanytoTcs;

2) cbamunuio, nms, oT4eCTBO (NocregHee - Npu Hanuuuu), CBEOEHUS O MecTe
XUTEeNbCTBa 3asBUTENs - puanyeckoro nuua nmbo HaMMeHOoBaHWe, CBEAEHNA O MecTe
HaxXoXOeHUs 3asBUTENS - OPULAMYECKOrO NULA, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPoOHHOM NoYThl (MPY HaNU4MM) U NOYTOBLIN agpec, no
KOTOPbIM AOMMKEH ObITb HanNpaBneH OTBET 3asiBUTENIO;

3) ceegeHna o6 obxanyembix pelleHnax u aencteusix (6esgencrteun) opraHa,
NpeaoCTaBnNAOWEro  MyHUUMNAnbHyO  yCryry, [OOMKHOCTHOrO  nvua  opraHa,
NpeaoCTaBNAOWEro  MYHUUMNANbHYIO YCAyry WM  MYHUUMNANbHOrO  CriyXallero,
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MHOrOYHKLMOHANbHOro LueHTpa, paboTHuKa MHOIO(YHKLMOHANbHOro
LUeHTpa, opraHnsauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegeparnbHOro 3akoHa
ot 27.07.2010 Ne 210-9®3 «O6 opraHusauum nNpenocTtaBneHust rocygapCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», MX paboTHUKOB;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENlb He COorfaceH C peLleHnemM U
penctenem (6esgencTBMemM) opraHa, NpPeaoCTaBnSAWEro MyHUUMNANbHYK YCryry,
OO/MKHOCTHOMO  Nvua  opraHa, npedoCTaBnALWEro  MyHUUMManbHYK  ycryry,
MYHMUMNANbHOMO  Cry)awero,  MHOrOYHKUMOHANbHOrO  LeHTpa, paboTHuKa
MHOTOQYHKLMOHANbLHOIO LeHTpa, opraHn3aunn, npegycMoTpeHHbIX YacTbio 1.1 ctaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHnsauun
npeaocTaBnNeHna rocygapCTBEHHbIX WM MyHUUMNANbHbLIX  YCIyr», WX pabOTHUKOB.
3asButenem mMoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (Mpy Hannyum), NoaTBepXaatoLLme
[0BOAbI 3aaBuUTend, NMbo nx Konuw.

5.6. >Kanoba, nocTtynuBwasi B oOpraH, nNpefoCTaBfsiOWUN MyHULUNANbHYO
YCNyry, MHOrO(YHKLMOHANbHbLIN LLEHTP, y4peauTernto MHOrO(YHKLMOHANbHOMo LeHTpa,
B OopraHusauuu, npegycmMoTpeHHble vacTbio 1.1 ctaten 16 PepepanbHOro 3akoHa oT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBfeHNs roCyAapCTBEHHbIX WU
MYHUUMNANbHBLIX YyCryr», MO0 BbIWECTOAWMN opraH (MpY ero Hamumyuu), nognexuT
pPacCMOTPEHMIO B TeyeHue nAaTHaguaTu paboumx OHEW COo AHS ee perncrpauuun, a B
cnyyae obxanoBaHusi OTKasa opraHa, NpefoCcTaBfAKWEro MyHULMNANbHYK YCnyry,
MHOTOOYHKLMOHANbLHOIO LeHTpa, opraHn3aunn, npegyCMoTpeHHbIX YacTbio 1.1 ctaTbu
16 ®epepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHnsauuun
npeaocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNAMbHBIX YCAyr», B NpyuemMe LOKYMEHTOB
y 3aaButens nmbo B ucnpasfieHMuM OONYLUEHHbIX oneyaTok U OWKOOK Mnu B crnyyae
obXXanoBaHMs HapyLleHWUs YCTAHOBMEHHOro CpoOKa TaKUX WUCMNpaBfeHun - B TeyeHue
NATN paboynx AHEN CO OHA ee perucTpaumu.

5.7. Mo pe3ynbTaTaMm paccMOTPEHNS Xanobbl NPUHUMAETCA OAHO N3 CreayLWnX
peLleHni:

1) xanoba ygoBneTBopsAeTCHA, B TOM u4ucre B (popme OTMeEHbl MNPUHATOro
peLlleHns, ncnpasneHnsa OonyLeHHbIX oneyaTok U OoWwWKnbOoK B Bbl4aHHbIX B pesyrnbTaTte
npeaocTaBneHna  MyHMUMMANbHOW  YCNyrM [OOKyMeHTaX, BO3BpaTta 3asaBUTESNO
AEHEeXHbIX CpeacTB, B3MMaHME KOTOpbIX He MNpegyCMOTPEHO HOPMaTUMBHbIMU
npaBoBbIMW akTamn Poccuinckon Pegepauunn, HOpMaTUBHbIMK MNPAaABOBLIMU aKTaMu
KpacHosipckoro kpas, MyHUuunanbHbIMU NPaBOBbIMWU akTamMu, a Takke B UHbIX hopMax;

2) B y4OBNETBOPEHUN anobbl OTKa3biBaeTCs.

5.8. He no3gHee gH4, crnefytowero 3a gHEM NPUHATUS peLUeHus], YKa3aHHOro B
nyHkTe 5.7 HacToswero PernameHTa, 3asBUTESO B MMCbMEHHOM POPME U MO XKeNnaHuto
3asBUTENS B 3NIEKTPOHHOM (bOpMe HanpaensieTcd MOTMBUMPOBAHHbLIA OTBET O
pesynbTaTtax pacCMOTPEHUs xanobbl.

5.9. B cny4yae npusHaHusa xanobbl noanexaiien yooBreTBOPEHUIO B OTBETE
3a8BUTEN0, YyKasaHHOM B NyHkTe 5.9 AOMMHUCTPATMBHOIO perfnameHTa, AaeTtcs
MHoOpMaUna O OENCTBUSAX, OCYLLECTBIISIEMbIX OpraHoMm, nNpeaoCTaBMsoWmMM
rocy4apCTBEHHYIO YCryry, OpraHoMm, npeaoCTaBnAoWMM MYHULMNANbHYO YCnyry,
MHOTrOOYHKLMOHAIbHBLIM LIEHTPOM NMBO opraHusauuen, npeaycMoTpeHHon Yactbio 1.1
cTaTbu 16 depeparnbHoro 3aKoHa oT 27.07.2010
Ne 210-93, B uensax He3ameasIMTeNbHOro YyCTPpaHEHUS BbISIBIEHHbBIX HapyLUEHUA npwu
OKasaHMM MyHULUMNANbHOW YCryrn, a Takke NPUHOCATCHA U3BUHEHUA 3a OOCTaBliEHHble
HeygobcTBa W YykasbiBaeTCA WHGoOpMauMs O [JanbHENWnX OAENCcTBusX, KOTopble
HeoBX0aMMO COBEPLUUTL 3aABUTESIO B LIENAX NOSy4YeHNs MyHUUUNAanbHOW YCyri.

5.10. B cnyyae npuaHaHus xanobbl He noanexawlen yaoBneTBOPEHUIO B OTBETE
3asBUTENO, YKa3aHHOM B MyHKTe 5.9 AOMMHUCTPATUMBHOIO perfiaMmeHTa, garTca
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apryMeHTUpPOBaHHbIE  Pa3bsiCHEHUS O MpUYMHAX MNPUHATOrO peLUeHUsl, a Takke
nHdopmauus o nopsiake 06kanoBaHUSA NPUHSATOrO PELLEHNS.

5.11. B cnyyae ycTaHOBMNeHWs B XO4e WU MO pes3yrbTaTaM pacCMOTPEeHUs
Xanobbl NpM3HaKoB cocTaBa agMUHUCTPATMBHOIO NpaBOHApPYLUEHUS NN NPEeCTYNeHns
AOIMKHOCTHOE N, paboTHMK, HageneHHble MONTHOMOYMSIMU MO PAaCCMOTPEHMIO Xarnob,
He3aMeasIMTenbHO HanpaBnAlT UMetoLLnecss maTepuarbl B OpraHbl NPoKypaTypbl.

*. OcoB6eHHOCTN OpraHM3aummn NpeaocTaBneHnst MyHULMNanbHbIX YCryr B
MHOropyHKLMOHarbHbIX LeHTpax

*.1. MNpepocraBneHve MyHMLMNanbHbIX YCIyr B MHOTOMYHKLMOHANbHbIX LIEHTpax
ocywecTBngeTca B cootTBeTcTBUMN ¢ PeaepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-93
«O6 opraHusaumm npenocTaBneHnss rocyaapCTBEHHbIX M MYHUUMNANbHbLIX YCyr»,
MoctaHoBneHnem [NpasutenbctBa KpacHosipckoro kpast oT 23.11.2009 Ne 598-n «O6
yTBEPXOEHUU OOMrOCPOYHON LieneBon nporpammbl «[loBbllLeHWE KadecTBa OKa3aHUS
ycrnyr Ha 6ase MHOroqyHKUMOHASTbHbIX LLEHTPOB NpeaoCTaBNeHns rocygapCTBEHHbIX U
MyHuUMnaneHblx ycnyr B KpacHosipckom Kpae» Ha 2010 - 2012 rogbi»,
MYHUUMNANbHLIMU NPaBOBbLIMW akTaMu NO NPUHLKUMNY «O4HOrO OKHa», B COOTBETCTBUU C
KOTOpPbIM  MNpedoCcTaBneHne  MyHUUMMNAnbHOW  YCRyrM  OCyLlecTBNAeTca  nocre
OAHOKpaTHOro  obpalieHna 3asBuTens € COOTBETCTBYHOLIMM  3anpocoMm, a
B3aMMOOeNcTBMe C opraHamu, nNpegocTaBfSoWUMN  MyHUUMNANbHbIE  YCRYrH,
OCyLLeCTBNAeTC MHOro(pyHKUMOHanbHbIM  LUeHTpoM 6e3 yyactus 3asiButensd B
COOTBETCTBUM C  HOPMATUBHbIMA  MPaBOBbIMM  akTamu W COrfaweHnem o
B3aUMOOENCTBUN.

*.2. MHOrodyHKUMOHamNbHbIE LEHTPbl B COOTBETCTBUM C COrMalleHnaMuM o
B3aMMOAENCTBUM OCYLLECTBNAOT:

1) npuém 3anpocoB O NpefoCcTaBfeHMn MyHUUUNANbHbIX YCAyr, a Takke npuem
KOMMJIEKCHbIX 3anpoCoB;

2) npeacTaBneHMe NHTEPECOB 3asiBUTENEN Npu B3aMMOLEWCTBUM C OpraHamu,
npegocTaBNAWUMN  MyHUUMNANbHbIE  YCAyrKM, a Takke C  OpraHusauusimu,
yyacTBYHOLWMMY B NPeOCTaBNeHNN rOCYAapCTBEHHbIX U MyHUUMNANbHbLIX YCNYr, B TOM
yucne ¢ MUCNOSib30BaHMEM WHAOPMALVNOHHO-TEXHONOMMYECKOM U KOMMYHUKALMOHHOM
NHGPACTPYKTYpbI;

2.1) cocTaBneHve Ha OCHOBaHWM KOMMMEKCHOro 3anpoca 3asBrneHuh Ha
npeaocTaBneHNne KOHKPETHbIX MYHULMNAmNbHbIX YCAYr, YKas3aHHbIX B KOMMSIEKCHOM
3anpoce, noanucaHuMe TakMX  3asiBIEHUA U CKpensieHMe  UX  neyatbio
MHOIMO(YHKUMOHANbHOro  LeHTpa, (OpMUPOBaHNE  KOMMMEKTOB  [AOKYMEHTOB,
HeobXoauUMbIX OMs1 MOMyYEeHUs MyHUUMNAnbHbIX YCAYr, YKa3aHHbIX B KOMMIEKCHOM
3anpoce (ykasaHHble KOMMMEKTbl AOKYMEHTOB (hOPMUPYIOTCA M3 YMcna OOKYMEHTOB,
cBeaeHnn n (nnun) NHopMauuu, npeacTaBneHHbIX 3asaBuTenem B
MHOIO(YHKUMOHANbHbLIN LIEeHTP npu obpaleHnn ¢ KOMMSEKCHbIM 3anpoCcoM, a Takke
AOKYMEHTOB, cBefeHun 1 (unu) uHdopmauumn, nonyveHHbIX MHOroyHKUNOHaNbHbIM
LEeHTPOM CaMOCTOSATENBbHO B NOpsaKe MeXBeLOMCTBEHHOIO B3aMMOLENCTBUA, a Takxke
BCNeACTBME  MOSlyYEHUS  pe3ynbTaToB  MyHUUMNAnbHbIX  YCRYr, YKas3aHHbIX B
KOMMSEKCHOM 3anpoce 1 HeobXxoauMbIX AMS MOMYYEHUS UHBbIX MyHULMNAnbHbIX YCAYT,
YyKasaHHbIX B KOMMIIEKCHOM 3anpoce), HanpaBneHne YyKa3aHHbIX 3asiBNeHun W
KOMMIIEKTOB OKYMEHTOB B OpraHbl, NpeAoCcTaBnsowme MyHumunarbHble YCryru;

3) npencraBneHne MHTEPECOB OpraHoB, NPefoCTaBASKLWMX MYHUUUNANbHbIE
ycryru, npu B3auMogencTBuUn C 3asBUTENSMN;
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4) NHOPMUPOBAHNE 3aaBUTENEN O NOpPsSaKe npenocTaBieHns
MYHUUMNAmNbHBLIX YCIyr , B TOM 4uUCre MnocpeacTBOM KOMMSIEKCHOro 3anpoca, B
MHOIO(YHKUMOHANbHbLIX LEeHTpax, O Xo4e BbINOMHEHNS 3anpocoB O NpefoCTaBreHum
MYHUUMNANbHBLIX YCNYr, KOMMMEKCHbIX 3anpocoB, a Takke MO WHbIM BOMNpocam,
CBSA3aHHbIM C MpeaocTaBneHneM MyHUUMNanbHbIX YCyr, a Takke KOHCYnbTUpoBaHWe
3asBuTenemn o] nopsagke npegocTaBneHus MYHUUMNANbHbIX ycnyr B
MHOIO(YHKLMOHANbHbIX LIEeHTpaXx;

5) B3anmopencTBume C opraHamm MECTHOro camMoynpasfieHuUsi No BoMnpocam
npeaocTaBneHna MyHUUMNAnNbHbIX YCYr, a Takke C opraHu3aunsmMm, y4acTBYOLWNMN B
npegocTaBnNeHnUn rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIYT;

6) Bblgayy 3agBMTENsM  JOKYMEHTOB  MOSyYEHHbIX  OT  OPraHos,
npegoCcTaBNAWNX  MyHUMUMNANbHbIE yCnyrM, Mo pesynbTaTtaM npeaocTaBreHns
MyHMUMNanNbHbIX YCRyr, a Takke No pesynbTaTaM npefocTaBneHns MyHULMNanbHbIX
YCIyr, YKa3aHHblX B KOMIMJIEKCHOM 3anpoce, €ecfin WHoe He MpeayCcMOTPEHO
3akoHogaTtenbcTBOM Poccumnckon degepaunm;

6.1) cocTaBneHne n Bblgavy 3asaBUTENAM LOKYMEHTOB Ha BymakHOM HocuTene,
NoATBEPXOAOWMNX  coAepXaHne  INEeKTPOHHbIX  JOKYMEHTOB, HanpasfeHHbIX B
MHOrOOYHKLMOHAINbHbLIN LUEeHTP Mo pes3ynbTaTaM npeaocTaBneHns MyHUUMnanbHbIX
yCcnyr opraHamu, npefocTaBnsioWMMM  MyHUUMNAmNbHbIE YCRyrn, B COOTBETCTBUM C
TpeboBaHuAMMU, ycTaHOBMEHHbIMU [1paBuTenscTBOM Poccuiickon ®eagepauuu;

7) npuem, obpaboTky WHOpMaLMM N3 MHAPOPMALMOHHLIX CUCTEM OPraHoB,
NpegoCTaBNAWMNX MYyHUUMNAMNbHbLIE YCIyrM, B TOM 4YuCNe C WCNOMb30BaHMEM
NHAOPMALMOHHO-TEXHONOMMYECKON N KOMMYHUKAUWOHHON MHAPPACTPYKTYpPbl, €Cnmn 3To
npegycMOTPEHO corfaleHMemM O B3auMOAENCTBUM U WHOE He NpeayCMOTPEHO
defepanbHbIM 3aKOHOM, W Bblgady 3asiBUTENSM Ha OCHOBaHUW TakoW WHopmauum
AOKYMEHTOB, BKSH04Yas CcocTaBrieHne Ha OyMaXHOM HocuTene v 3aBepeHue BbIMUCOK U3
YKa3aHHbIX  MHPOPMALMOHHbLIX CUCTEM, B COOTBETCTBUM C TpeboBaHUsaMHU,
ycTaHoBreHHbIMK NpaButensctsom Poccurckon ®epepaunu;

7.1) npuvem [OeHeXHbIX CpeacTB OT 3as\ABUTENEerM B CYeT nnatbl  3a
npegocTaBneHne MyHuUUMNanbHbIX YCIyr W ynnatbl WHbIX nnatexen B OOOXKeTbI
GropxkeTHOM cuctembl Poccuiickon depepaumm B - criydasdx, NpeayCMOTPEHHbIX
denepanbHbIMK 3aKOHaMU;

8) NHble YHKUUK, yYKa3aHHbIE B COrnalleHnn o B3aMMoaencTasnmn.

*.3. lMpn peanusauum cBOUX QYHKUMA MHOFO(YHKUNOHANbHbIE LEHTPbl He
BrnpaBe TpeboBaTb OT 3asgBUTENS:

1) npepocTaBneHnsa JOKYMEHTOB U MHPOPMaLMK NI OCYLLECTBNEHUS AENCTBUMN,
npeaocTaBneHne UNn OCyLLEeCTBMEHME KOTOPbIX HE MpeayCMOTPEHO HOPMAaTUBHbLIMM
NpaBOBbIMW aKTaMu, PerynupylowmmMm OTHOLUEHUS, BO3HMKaKLWMe B CBA3UM C
npegocTaBneHnemM MyHUUUNANbHOM YCIyru;

2) npeAcTaBneHnsa JOKYMEHTOB N MHpopMaumn, B TOM YUCHe NOATBEPXKOAOLLMX
BHECEHME 3asBMTENeM nnatbl 3a NpeaocTaBfeHne MyHUuMnanbHbIX YCIyr, KOTopble
HaxXOOATCA B PacnopsXKeHUM OpraHoB, MNPefoCTaBNAWMX MyHULMMAnbHbIE YCIyrun,
WHbIX OpPraHoOB MECTHOro camoyrnpasrieHus nMbo opraHam MeCTHOro caMoynpaBreHus
opraHuMsauun B COOTBETCTBMM C HOPMAaTMBHbIMK MpaBOBbIMM akTamn Poccunckon
depepaumm, HopMaTMBHLIMM NPaBOBbIMK akTaMu cybbekToB Poccurckon deagepauum,
MYHUUMNANbHLIMU NPAaBOBbIMU akTaMK, 3a UCKIIOYEHNEM OOKYMEHTOB, BKITHOMEHHbLIX B
onpefeneHHbIn 4acteto 6 ctatbm 7 PepepanbHoro 3akoHa Ne 210-O3 nepedeHb
AOKYMEHTOB. 3asBUTenb Bnpase NpencTaBUTb yKasaHHble JOKYMEHTbl U MHGOopMaLmio
no co6CTBEHHOW MHULINATUBE;

3) ocyLlecTBneHUss AENCTBMIA, B TOM YUCIEe COrfacoBaHun, HeobxoauMmblX Ans
NONy4YeHUss MyHUUMNAnbHbIX YCAYyr WM CBA3aHHbIX C obpalwleHnem B  WHble
rocygapCTBeHHble OpraHbl, OpraHbl MECTHOrO camMOyrnpaBneHusi, opraHusauuu, 3a
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NCKNIOYEHNEM nony4yeHus YCIyr, BKIIOYEHHbIX B MEepeyHn, YyKasaHHble B
yactm 1 ctaten 9 depepanbHoro 3akoHa Ne 210-d3, M nonyyeHUs OOKYMEHTOB U
NHopmauun, NpeaocTaBnNAeMbIx B pesynbtate npefoCTaBneHus Taknx yenyr.

*4. lNpu peanusauum CBOMX (PYHKUUM B COOTBETCTBUW C COrMalleHUs MU O
B3aMMOAENCTBUM MHOTOYHKLMOHANbHbIA LLEHTP 0653aH:

1 npepocTaBnATb Ha OCHOBaHWW 3anpocoB UM obpaweHun deaepanbHbixX
rocydapCTBEHHbIX  OpraHoB W WX  TeppuTopuarnbHbIX  OpraHoB,  OpraHoB
roCy4apCTBEHHbIX BHEOWMKETHbIX (OHOOB, OPraHoOB rocyJapCTBEHHOW BRNacTu
cybbekToB Poccuiickon denepaumm, opraHoB MECTHOIO camoyrnpaBneHust, msandeckmnx
N OpUanNYecknx nuy  Heobxogumble CBeOeHUs Mo  BoOMpocam, OTHOCAWMMCA K
yCTaHOBJIEHHOWN cdhepe OeATEeNbHOCTU MHOIO(YHKUNOHANbLHOIo LeHTpa, B TOM Yucne ¢
NCnonb30BaHMEM MHPOPMALNOHHO-TEXHONOMMYECKON n KOMMYHWKaLMOHHOM
NHQPACTPYKTYpbI;

2) obecneumBaTbh 3awWnTy WHGOPMaUMW, AOCTYN K KOTOPOW OrpaHUYeH B
COOTBETCTBUN C dpefeparnbHbiM 3aKOHOM, a Takke cobniogatb pexum obpaboTkm u
NCMNONb30BaHWs NepCcoHasibHbIX AaHHbIX;

3) cobntogatb TpeboBaHMA cornalleHin 0 B3auMOAENCTBUM;

4) ocywecTBnATb B3auMMOLeWCTBME C OpraHamu, npeaocTaBnsowmMmm
MyHMUMNanbHbIE YCryrn, noABefOMCTBEHHbIMW OpraHam MEeCTHOro camMoyrnpaBreHuUs
opraHusauuamm M opraHuMsaumamu,  y4acTBYHOLLMMU B  npefocTaBfieHuun
npeaycMOTpPeHHbIX 4actbto 1 crate 1  degepanbHoro 3akoHa Ne 210-93
MYHUUMNAMNbHbLIX YCAyr, B COOTBETCTBMM C COMflalleHnsMn O B3aMMOLENCTBUN,
HOpMaTUBHbLIMU npaBOBbIMU akTamu, pernaMmeHTomM AeATenbHOCTU
MHOrOYHKLIMOHAIbHOIO LIEHTPa;

5) npu npueme 3anpocoB O NpeaocTaBNeHNN MyHULMNANbHbLIX YCyr U Bblgaye
AOKYMEHTOB YyCTaHaBnMBaTb JIMYHOCTb 3asiBUTENIS Ha OCHOBaHMM  nacrnopTta
rpaxgaHnHa Poccunckon defepaumm U MHbIX JOKYMEHTOB, YAOCTOBEPSIOLWNX NIMYHOCTb
3asBUTENS, B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon defepaumn, a Takke
NpoBepsATb COOTBETCTBME KOMUN MNpeacTaBnseMblX [OKYMEHTOB (3@ WCKYEeHUeM
HOTapuanbHO 3aBEPEHHbIX) UX OpUrMHanam.

*. icnonb3oBaHne MHDOPMaLMOHHO-TENEKOMMYHMKALMOHHBIX TEXHOMOMMIA
npu NpegocTaBneHnn MyHULMNanbHbIX YCryr

*.1. lMNpepocrtaBneHne MyHUUMNAnNbHbLIX YCIYr B 3NIEKTPOHHOW dhopMe, B TOM
ynucne B3aUMOOEWCTBME OpraHoB, MNPenOCTaBNSAKWMUX MYHUUUNANbHbLIE YCIyrn WU
3asBuTENen, ocywectenseTca Ha 6a3e  WMHMOPMAUMOHHBIX CUCTEM, BKIHOYas
MyHUUMNAanbHbIE UHGOPMALMOHHbIE CUCTEMBI, COCTaBnsawwmne UHPOPMaLNOHHO-
TEXHOMOMMYECKY0 1 KOMMYHUKALNOHHYIO MHAPPACTPYKTYPY.

*.2. MNMpaBuna n nopsaok MHGPOPMAaLMOHHO-TEXHOOMYECKOrO0 B3aUMOAENCTBUS
MH(POPMALMNOHHBIX CUCTEM, WCMONb3yeMbIX ONs NpPefoCTaBneHus MyHULMNanbHbIX
ycriyr B 9NneKTpoHHoM opme, a Takke TpeboBaHMA K UHGPACTPYKType,
obecneunBarowlen UMx B3auMOAENCTBME, ycTaHaBnuBawTcs  [1paBUTENBCTBOM
Poccuinckon ®egepaunn.

*.3. TexHunyeckme cTaHgapTbl K TpeboBaHus, BKMYas TpeboBaHuA K
TEXHOSTIOrMYECKON  COBMECTUMOCTU  MHAPOPMALMOHHBLIX  cucTeM, TpeboBaHua K
cTaHgaptaMm W npoTokonam obmeHa [daHHbIMM B 9MEKTPOHHOW dopme  npu
NHPOPMALNOHHO-TEXHONOMYECKOM  B3aMMOLENCTBUN  UHAOPMALMOHHBLIX  CUCTEM,
yCTaHaBIMBalTCA deneparnbHbIM opraHom NCMONMHUTENBHON BNacTu,
OCYLLECTBAALWNM OYHKLMN MO BbipaboTke N peanu3aumm rocyaapCTBEHHOW NOSIUTUKM
N HOPMaTUBHO-NMPaBOBOMY perynnmpoBaHuio B cpepe MHPOPMALNOHHBLIX TEXHOITOMMIA.

*.4. EQnHbBIM nopTan MyHMUMnanbHbIX yenyr obecneymBaer:
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1) QocTyn 3asBuUTENEn K CBEAEHUAM O MyHMUMNAnbHbIX ycnyrax, a Takke o6
ycnyrax, npegHasHavyeHHbIM  Ofs  pacnpoCTpaHeHWa € UCMOSb30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn  «MHTEpHET» U pasMeLleHHbIM B
MYHMUMNANbHbIX MHAOPMAaLMOHHBIX cucTemax, obecnevmBalOnX Be4eHUE PeecTpoB
MYHULUMNANbHbIX YCNYT;

2) [OCTYMHOCTb ANA KOMMPOBaHWA W 3arnofiHEHWS B 3NEKTPOHHOW hopme
3anpoca 1 UHbIX JOKYMEHTOB, HEOB6X0AMMBbIX O115 NOSTyYEeHUA MyHULUMNAanbHON yCnyru;

3) BO3MOXHOCTb MNogavn 3asBUTENEM C WCMONb30BaHNMEM WHEPOPMALMOHHO-
TENEeKOMMYHUKAUNOHHbBIX TEXHOSIOMMIW 3anpoca O npefocTaBNeHnn MyHULMNanbHON
YyCnyru, 3asiBNeHns O NpeaocTaBfieHUW YCryrk, ykasaHHoW B 4actm 3 ctatbhn 1
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
rocygapCTBEHHbIX U MYHULMNAMbHbBIX YCAYr», U MHbIX JOKYMEHTOB, HEOOXOAUMbIX ANs
nonyyYeHnss MyHULMNansHOW ycnyru, 3asiBfieHns O NpefoCcTaBreHumn yenyru, ykasaHHoM
B YacTtu 3 ctatbkn 1 ®PeagepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
npeaocTaBneHns rocyfapCTBEHHbIX U MyHULMNANbHbIX YCIyr»;

4) BO3MOXHOCTb MOMy4YeHMs 3asBUTENEM CBEOEHUN O XO4E BbINONHEHNS
3anpoca O npefocTaBfeHuM MyHUUMNanbHOW ycnyru, 3asBrneHust O npegocTaBneHum
ycnyru, ykaszaHHon B yactn 3 ctaten 1 ®egepansHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusauun npegocTaBneHnsa rocygapCTBEHHbIX U MyHULMNANbHbIX YCITyr»;

5) BO3MOXHOCTb MOMy4YeHUs 3asiBUTENEM C MUCMONb30BaHNEM MH(OPMALMOHHO-
TENEeKOMMYHUKALUNOHHbBIX TEXHOSOMMIWN pe3ynbTaToB NpedoCTaBNeHNa MyHULMNaIbHON
YCNyru, 3a UCKIIOYEHNEM CrlyYaeB, Korga Takoe nosiydyeHne sanpelleHo deneparnbHbiM
3aKOHOM, a Takke pe3ynbTaToB NPeaoCTaBEeHNs YCryri.
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